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«YTBEPXJIAIO»

NIl I'apransix A.B.

YCJIOBUSA OKABAHUA YCAYT
(IYBJINYHASA OPEPTA)

NunuBunyaneHbelid  npeanpunumarenb [apraasik AnnHa Brnagumupona (OI'PHUII
321774600369701, WMHH 710522778359), wumenyemas B npanbHeimeM «VICIONTHUTETHY,
npeyiaraeT J0oMy JHUIy, UMeHyeMoMy B fanbHeiem «Knuenty, «Ilocetutensy, 3aKI04UUTh
HA YCJIOBUSX HACTOSIMIEH IyONuIHONH o(epThl JOTOBOP OKa3aHUs yYCIyr B CIOPTHBHO-
pa3BnekatenbHoM napke «FREEZONE» (MockoBckas 061., Cumdepomnonbckoe mocce, 59-it
KUJIOMETp), UMEHYEMbII B aibHeeM «/{orosop».

1. O01ue moJ10KeHu st

1.1. Hacrosmmii NOKYMEHT sBIsieTcs IyOnuuHoi odeproit B monumanuu 1. 2 cr. 437
I'paxmanckoro koaekca PO.

1.2. Onnara Kimmentom ycnyr McnionHuTens, B TOM 4HCIIe IPY 3aKa3e yCIIyT 4epe3 HUHTEPHET-CaT,
mbo cornacue Kimenra Ha mnomydeHue yciayr lcnonHutens B cilydasiX, KOTAa YCIYTH
IPEeOoCTaBIISAIOTCS 6€3 oruIaThl 1100 oruiayeHsl 3a KilneHTa nHbIM JIMLIOM, CYMTAIOTCS IOJIHBIM U
6e30roBopouHbIM akuenToM odeptsl Mcmomnutens (0e3yClOBHBIM MPUHATHEM BCEX YCIOBHA
JloroBopa), 1 CBUJETEILCTBYET O 3aKJIIOUCHUM J[oroBopa Ha U3JI0’KEHHBIX B HacTosel odepre
ycnoBusix. Beipaxenue akuenrta Knnenrom (3akmoueHue JloroBopa) MOXKET OBITH COBEPILEHO B
TOM YHCJIE TOCPEACTBOM KOHKIIIOJEHTHBIX IEHCTBUM.

1.3. Tekct Hacrosmier odepThl pa3meraeTcs Ha o(UIMATBLHOM caiiTe VICIONHHUTENs B CETH
«HTepreT» Mo agpecy: Www.freezone.net, a Takxe B 00IIETOCTYITHOM MECTE OKa3aHUs YCIIyTH
Hcnomaurtenem: MockoBckass o00mactb, Cumdepornonbekoe mocce 61 KM, CHOPTUBHO-
pasBiekatenbHblil mapk «FREEZONEy (nanee o Tekcty — napk «FREEZONE).

1.4. Cornamasich ¢ ycnoBusMu odeptsl, KiineHT noarsepkaaer cBoU MpaBo- U J1€eCOCOOHOCTb,
(MHAHCOBYIO COCTOSITENIBHOCTD, a TAKKE CO3HAET U MPUHUMAET OTBETCTBEHHOCTD 3a UCIIOJIHEHUE
00513aTeNIbCTB, BO3JIOKEHHBIX Ha HETO B pe3yJibTaTe 3akiroueHus JJorosopa.

1.5. KnueHT monaTBep’aaeT JOCTOBEPHOCTh CBOMX JIMYHBIX JAHHBIX, a TAaKXKe JAHHBIX JIMIL,
KOTOPBIX MPEJICTABISIET U JUIsl KOTOPBIX Mpruodperaer yciyru Mcnonnurens, npuHUMaeT Ha ceOs
BCIO OTBETCTBEHHOCTb 32 TOYHOCTD, ITOJIHOTY U IOCTOBEPHOCTb TAKUX JaHHBIX.

1.6. 3axmrouenneM JloroBopa KiMeHT moAaTBepKIaeT, YTO HU OH, HU HAXOMSAIIUECS C HHUM
HECOBEPILICHHOJICTHHE JeTH |/ HeIeeCroCOOHbIe TUIa He UMEIOT MEAUIMHCKUX OTKJIOHEHHH H
MIPOTUBOINOKA3aHUNA I TOJNy4YeHUs1 ycayr. KIMEeHT MOJHOCTBI0 HECET OTBETCTBEHHOCTH 32
COCTOSIHME KaK CBOETO 30POBBSI, TaK M 3J0POBbs HAXOJAIIMUXCSA C HUM HECOBEPIICHHOIETHHX
nerei / HeeecrnocoOHBIX JIUII.

1.7. KnueHT noATBEpKIaeT, 4TO MOIY4YHII BCIO HEOOXO0IMMYI0 HH(POPMAIIHIO O MPEA0CTaBISIEMbIX
HcnonHuTeneM yciuyrax, UX CTOUMOCTH, JCHCTBYIOIIMX Tapudax, MpaBUIaX U YCIOBHUSIX
3¢ PeKTUBHOTO U 0€30MTACHOTO MUCITOIH30BAHUS YCITYT.
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1.8. UcnonHutens nMeeT npaBo B OJHOCTOPOHHEM HOPSAKE U3MEHATh U JOMOJIHATH YCIOBUS
Hacrosinied opeptsl (JloroBopa), neicTByronie Tapudpl, MPEHCKYPaHT U MepedeHb ycuyr, 0e3
IpeBapUTENLHOrO corjacoBaHus ¢ KiMeHTOM M ero yBedoMileHus, oOecreuuBas IpU 3TOM
nyOJIMKALUIO TAKMX U3MEHEHUH 1 IOTIOJIHEHUH Ha oUIaIbHOM caiite VicnomHuTes, a TakkKe B
napke «FREEZONE». M3meHeHus BCTynmaroT B CHJly B MOMEHT pPa3MEILCHUS MX Ha CalTe
VcnionHuTeNs U OHOBPEMEHHO CTaHOBSTCS 00s3aTenbHbIMU st Kimenrta. Knuent ob6ssyercs
PEryJsipHO OTCIIeKHMBAaTh H3MEeHeHHs B JloroBope, pa3MeIleHHOM Ha O(UIMAIBHOM caiTe
Hcnonnutens, a Taxxke B napke «KFREEZONE».

1.9. Yenyru McnomHuTe s MOTYT OKa3bIBaThCSl HECOBEPILIEHHOJIETHUM JIMIaM (COTJIacHO paszena
4 mactosmed odepThl), MPU YCIOBUU O0OS3aTCILHOTO MPHUCYTCTBUS MPH OKAa3aHWUU yCIyT
3aKOHHOTO MPEACTABUTENS TAKOT'O JIMIA, HECYIIIETrO 3a HEro MOJHYI0 OTBETCTBEHHOCTb, €CJIM HHOE
HE MPElyCMOTPEHO AEHCTBYIOLIMM 3aKOHOIAaTeIbCTBOM PD.

1.10. MconauTens BpaBe OTKa3aTh B OKA3aHHWH YCIYT HA YCIOBHUSX HACTOSIIEH OQepThl, eciiu
KnueHT >xemaer momyduTh YCIYrd, OObEM WM HWHBIE MHapaMeTpbl KOTOPBIX MPEBBIIIAIOT
BO3MOKHOCTH WcrmomauTens U (win) TpeOyIT MHIUBUIYATBHOTO TOIX0Ja B paMKax 0co00ro
o0ciyxkuBaHus (KOPIIOPAaTUBHBIE MEPOIIPHUATHS, CIIOPTUBHBIE COPEBHOBAHUS U T.I1.).

2. TepMunbI U onpeaeaeHust

2.1. Umeronmecs B HACTOAIICH oepTe TEPMHUHBI U ONPEICIICHUS OyIyT UMETh YKa3aHHOE HIKE
3HAYEHUE U PEryJIMPOBaHUE, UCIIOJIb3YEMOE B LIENAX HAUIEKAIIEr0 UCIOJIHEHUA JloroBopa, ecnu
WHOE 3HAYCHUE MPSMO HE OTPECIICHO OTACIbHBIMH ITOJIOKCHUSIMHA HACTOSIIEH 0epThI:

* Ucnosnurenn — UII apransik A.B. (OI'PHUIT 321774600369701, UHH 710522778359).

Anpec Mecta okazanus yciyr: MockoBckas o6macte, Cumdepormnonsckoe mocce 61 kM, mapk
«FREEZONEp, unrepuer-cait: https://www.freezone.net). [lnst okaszanus u (Win) peaar3anuu
ycayr McriomHnTe b BIIpaBe MPUBIIEKATh TPETHUX JIUII, OCTaBasCh OTBETCTBEHHBIM 32 UX IEHCTBUS
nepen Knuenrom.

* KinuenTt — nuno, obnamaromiee B HEOOXOIUMOM 00BEME MpaBo- U (HIIK) JEECTIOCOOHOCTHIO,
KOTOPOE B COOTBETCTBHUH C YCIOBUAMM HacTosiell opepTsl npuoldperaeT ycayru VcnonaHurens
JUst ce0st ¥ (WIM) TPEeThMX JIMIL, JHOO corjlamaercs Ha MOJy4YyeHHUE JaHHBIX YCIYyT, €ClUd OHU
IpeOoCTaBIsAIOTCS 0e3 omaThl MO0 orutadeHsl 3a Kinenta uHbIM JTUIOM.

* Kareropuu KiaunentoB — VcnonHuTenb Mo cBOeMy YCMOTPEHHUIO MOKET BBOJUTH (B TOM YHCIIE
BpeMeHHO) kateropuu (monkateropuu) Kmmento. KimeHTam pasHbIX KaTeropuid MOTYT OBITh
JOCTYITHBI 0COOBIE PA3HOBUAHOCTH YCIYT, TapU(bI M IIEHOBBIE MPEAJIOKEHUS, ONIPEIEISIEMbIE IO
ycmoTpenuto Mcnoaurens (McXo/is U3 00BEKTUBHBIX KPUTEPHUEB, POTPAMM JIOSTTBHOCTH | TIp.).

 Jleno3uT — B clly4ae, €CJIM 3TO MPEyCMOTPEHO JeHCTBYOMUM y VicronmHuTens u BEIOpaHHBIM
Knuenrom Tapudom, s KiueHTa MOXKET OTKPHIBATbCS MEPCOHAIBHBIA CUeT (Jeno3uT), Ha
KOTOPOM YUYUTBIBAIOTCSI JCHEKHBIE CpeCTBa, BHeceHHbIe KilneHTOM B KauecTBe MpeoIuiaThl 3a
yciyru Mcnonaurens. KoHkpeTHOE BpeMst OKa3zaHuUs yCIIyT 110 JENO03UTY onpeaensercs Knuentom
CaMOCTOSITENIbHO B paMKaxX BblOpaHHOro Tapuda, ¢ yderoM rpaduka pabOThl U 3arpy3Ku
Hcnonuurens. [leHexHble CpeACTBAa YUUTHIBAIOTCS HA JEMO3UTE B COOTBETCTBHM C TapU(POM, IO
KOTOPOMY OHHU OBLJIM BHECEHBI U HE MOTYT OBITh NIEpEBEICHBI HA MHOW Tapu( WM MOTpayeHbl Ha
WHBIE YCITyTH.

Hcnonb3oBath Aeno3UT Ajs mprodpeTeHust yciyr VicnomHuTenst BO3MOXKHO MPU yCIIOBHH,
4TO OCTAaTOK JCHEXHBIX CpeACTB Ha jaeno3ute Knuenra skBuBanenteH 30 umau Oojee MUHYTaM
BPEMEHH CeaHca.

HcnonHutens BOpaBe OTKa3aThb B MPENOCTABIEHUU YCIYr IO JENO3UTY, €CIU OCTAaTOK
JEHEeXKHBIX cpelIcTB Ha neno3ute Kirenra skBuBanenTeH Menee 30 MUHyTaM ceaHca.
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* Ceanc — BpeMs (IIPOJOJDKUTENBHOCTD) OAHOIO 3aHATHS Ha BOJHOM TpeHaxepe «lckyccTBeHHast
BOJIHA JUIs cepuHra». Y4er BpeMeHH ceaHca IPOou3BoAUTCs VcronHuTenem.

* Manudecrt — noapazaencaue VcrnomHuTeNs, ocymecTBstoniee HOOPMAIMOHHYIO MTOAIEPKKY
u obciyxuBanue KineHTOB MO BceM BOIIpPOCaM, CBSI3aHHBIM C 3aKa30M U IOJYyYEeHUEM
ycIryT/ToBapoB. Bpemst paboTel MaHu(pecTa, a TakKe aKTyadbHbIe KOHTAKTHBIC JTaHHBIC YKa3aHbI
Ha UHTEepHeT-caiTe McnomuuTens.

* Yciryru/ToBapsbl — BeCb aCCOPTUMEHTHBIN MIepedYeHb yCIIyT, TOBapoB VcoaHUTENS, CBI3aHHBIX
c opranuzanued u npoeaeHueM rmnosnetoB B mapke «FREEZONE» u oka3piBaeMbIX
(peamu3zyeMbIX) B paMKax Hacrosmied myomuuHoit  odeptl  ([oromopa). «OwHnaiH
yCIyTa/TOKyNKay — MpoLecc MpHoOpeTeHns/OpOHHPOBAaHUs YCIyT WIM TOBAapOB HAa MHTEPHET-
caiite Mcnionuurens.

* BpounpoBaHue — mpenBapUTEIbHBIN 3aKa3 yCIyrd Ha MHTEpHET-caiiTe VcroaHuTens wiu 1o
Tene@oHy, B paMkax Kotoporo McnojgHutenb o0si3yeTcsi HE pealu30BBIBATH YCIYTy IPYTUM
JMIIaM B TEYEHHUE OIPEJEIEHHOIO BPEMEHHOIro Iepuoja. 3a0pOHMPOBAHHOE BpEMsl OKa3aHUs
YCIIYT SIBJISIETCS BPEMEHEM Hauajla CeaHca M HEe BKJIIOYAET BpeMs MOATOTOBUTEIbHBIX IPOLEAYD.
VcnonHuTenp BpaBe yCTaHABIMBATh IUIAaTy 32 OpOHUPOBAHUE, KOTOPask HE MOJJICKUT BO3BPATY
(B TakoM citydae OpOHUpOBaHUE OYIET SIBJIATHCS CAMOCTOSTEIbHOM TUIATHOU yCITyToil).

* Tapugmbl — pacueT cTOUMOCTH YCIIyT/TOBApOB B POCCUICKUX pyOsIsiX. AKTyallbHbIE TapH(bl
nyOJIMKYIOTCS Ha WHTepHeT-caiite VcnonHuTens u B Mecte oka3zaHHUs yciyr. Tapudsl Moryt
U3MEHATHCA (B T.U. YHPA3IHATHCSA, BBOAUTHCSA HOBBIE U T.1.) IO yCMOTpeHuto Mcnonnurens 6e3
npeBapuTeNbHOro yBegomieHuss Knuenros. B tapudax MoryT copepkarbesi JOMOIHUTEIbHBIE
YCIIOBHS OKa3aHUs yCIyr. YcioBus BelOpaHHOro KimeHToMm Tapuda sABISAIOTCS HEOThEMIIEMOI
yacteio JloroBopa, moip3ysick ycayramu no Tapudy KimeHT moarBepikaaeT 03HAKOMIIGHHE U
corJlacue ¢ YCIOBUSAMH JJaHHOTO Tapuda.

* CnoptuBHble Tapudsnl (Tapudbl s CIIOPTCMEHOB) — Pa3HOBUAHOCTH Tapu(OB, KOTOPHIE
MOT'YyT YCTaHAaBJIMBATLCA, UBMCHATHCA U OTMCHATLCA MO YCMOTPCHUIO Ucnonuurens. B paMKax
JTaHHBIX Tapu(pOB KIUEHTHI OmpeAeNeHHoW VcrmonHuTeneM KaTeropud MOTYT MpUOOpeTaTh
ycIyra 1o oco0Ooit  crommoctH (OJIOKaMHM — OMPEICIICHHOW MPOAOHKUTENBHOCTH, 0e3
npenocraBieHus VcronHUTeNeM COMYyTCTBYIOIIMX yCIOyr, TakKUX KakKk COIMPOBOXKICHUE
MHCTPYKTOpA, MPEJOCTAaBICHUE SKUITUPOBKHU U TIP.).

* [Topapounblii cepTudurar (ceprudurar) — ucxoasuii or VcnoaHuTenss 1 npruoOpeTeHHbIN
KinueHToM JoKyMeHT, mnoAaTBepxkaarouuMii mnpaBo KiumeHTa Ha MONydeHUE YKa3aHHBIX B
ceprudukare yciayr VcnomHWTENns B TEUEHHWE IIECTH KaJCHAAPHBIX MECSIEB CO JIHA
npuoOpeTeHus: TUUHO Win yepe3 cat Mcnomnutens. Ceptudukar Moxet ObITh opopmileH Ha
npeabsBuTeNs (MOATBEPKIATh MPABO HA MpenocTaBiieHne yciayr McmomuuTtens mo0omMy JHILY,
npenbsiBuBlieMy ceprudukar). CepTudukar He sBIsIeTCS [EHHOM Oymaroil, He MOJJIeKUT
pa3MeHy U MpeAHa3HauYeH UCKIIOUNTEIBHO JIJIS TTOJIyYeHUS yCIIyT/ToBapoB McmomHuTens.

* Jlep:xaTesib NOAAPOYHOI0 cepTUdUKaTAa — DU3NUECKOE JUII0, NTpeabsiBuBIIee McnonHuremnto
nogapouHslii ceprudukar. [lomyyas ycayru/ToBapbl 0 HOJApOYHOMY CepTH(HKATY, Aep>KaTelb
M0JIapOYHOr0 cepTU(UKaTa COTNAIAeTCs CO BCEMH YCIOBHUSIMH HAcTOALIEH MyOInyHON odepTh

(dorosopa).

* bonycsl (0oHycHast mnporpamMma) — MAapKETHHroOBble Meponpusitus HMcnomauTens,
HalpaBJICHHbIE HA ITPUBJICYEHHE HOBBIX, yAepxkaHHe cyluecTByroumx KimeHToB, pa3zButne
KJIMEHTCKO# Oa3bl. B kauectBe OoHycoB, KimeHTam B pamkax ompejeicHHbIX TapuoB (mpu
BBIIIOJTHEHUH  OTOBOPEHHBIX TaKMMU  TapupaMu  YCIOBHH) MOTYT  IPEIOCTaBISATHCS
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JIOTIOJTHUTEIIFHBIC YCIYTH 1O JILTOTHOH IieHe 0o OecruiatHo. B kauecTBe OOHYCOB MOTYT
YCTaHaBJIMBATLCA, IO YCMOTPCHUIO I/ICHOHHI/ITCJ'DI, U HHBIC CHOC06LI MOOIIPCHUA Knuenros.
Bonycel MoryT nepenaBaTbest OT ojfHOro KimeHTa qpyromy TOJIBKO 1O coriacuio VcromHuTeNs.
KiueHTsl HE BIIpaBe MCIOIBL30BaTh OOHYCHI [ TIOOBIX KOMMEPUYECKHX Ieliel (mepenpoaaxa u
T.IL.).

BoHychl He SBISIOTCS CPENCTBOM IUIATEXa, (PMHAHCOBBIM MHCTPYMEHTOM WM JIOOBIM HMHBIM
aKTUBOM, a MOIYT paccMaTpUBaTbCsi HCKJIIOUUTENIBHO Kak croco0 mnoomrpeHus KiumeHnra co
CTOpOHBI McnionHuTens, IpUMEHSAEMBIN 10 yCMOTpeHUI0 Mcrionaurens.

Bonycnas mporpamMma mo mo0omy Tapudy Moxer ObITh B JI000H MOMEHT HM3MEHEHA WIIH
oTMeHeHa lcrnonHuTeneM B OJHOCTOPOHHEM Mopsake 0e3 NpeABapUTEIbHOIO YBEIOMIICHHUS
Kinenra.

HcnomauTens ocTaBisiet 3a co00il mpaBo aHHYJIUPOBATh Bce HabpaHHbIe KimmeHnTom GoHYyCHI 6e3
BO3MEIICHHSI KAKUX-JINOO pacX0/10B, YOBITKOB U KoMIeHcaluii KIneHTy B KaKI0M U3 CIIeTyOIIIX
CIIy4aeB: JOCpOUYHOE pacTopkeHue JloroBopa mo umHUIMATHBE TH000W M3 CTOpOH 1O JIF0OOH
npuurHe; ucrnoiib3oBanue Kinentom O0HYCOB /Ui KOMMEpYECKHUX 1enell (mepenpojaxka U T.11.);
Hapymenne KimenTom ycnoBmii Hactosmei odeptsl ([JJoroBopa), mpaBui 0€30MaCHOCTH H
noBeeHUs (B TOM uucje OOMENnpuHATHIX mpaBui mnoBeaeHus) B napke «FREEZONEy,
Hapyuienue KimeHToM AelcTBYIOLIEro 3aKkoHoiaTeNbeTBa Ha Teppuropun napka « FREEZONE;
pa3menienne Knuentom myOnukaiuii, coaepKaliux 3aBeIOMO JIOKHYIO HH(OpMAIHIo, H/WiIn
CBEJICHHIA, TIOPOYAIIHNX JIEIOBYIO penytanuto Vcnomuurens, B cetn MuarepHer u/umn B CMU;
copepuieHnre KiveHTOM NeHCTBUH MO OTHOLICHHIO K paOOTHHKAM, MapTHEpPaM WU JAPYTUM
KnuenTtam Mcnonnurens, cCoBEpIIEHHBIX KaK JUYHO, TAK U IOCPEACTBOM OT3bIBOB U ITyOJIMKALIUN
B uX ajipec B cetu MuTepHet u/uim B8 CMU, 1 HallpaBJIeHHBIX Ha YHI)KEHUE YECTH U IOCTOMHCTBA
YeJIOBEeKa, BBIPAKCHHBIX B HENPHIMYHOW (opMe WM B HETaTHBHON OLIEHKE JIMYHOCTH JIHOO
BHEIIHOCTH YeNIOBEKa, €ro KauyecTB, MOBeJIeHUs, B (opme, MpoTUBOpeUaIlei OOIIEnpHUHITHIM
IpaBUJiaM MIOBEICHUS.

2.2. Ha3BaHus 3aroyioBkoB (ctateif) /loroBopa mpenHasHaueHbl UCKIIOUYUTENBHO I YA0OCTBa
BOCIIPUSITUS U TIOJB30BaHUS TEKCTOM JloroBopa M OYKBaJbHOTO IOPUIWYECKOTO 3HAUCHUS HE
AMEIOT.

3. lIpaBunia nocemenus napka «KFREEZONE»

3.1. IIpaBuna nocemenus napka «FREEZONE» (Ilpunoxenue Ne 1 x [loroBopy) siBisitoTCs
HEOThEMJIEMOI dYacThi0 Hactosmie odeptsl (JloroBopa), 00s3aTeNbHBI I O3HAKOMIICHHS,
HEYKOCHHUTEIBHOTO cOOII0IeHUs U ucnonHeHus Kimmentom.

4. IlepeyeHsb ycayr

4.1. UcnonuuteneM B LENsAX peanu3anuu Hactosuiel odeptsl (JoroBopa) mpemocraBistorcs
CJIEIyIOIINE YCIyTH B CHOPTUBHO-pa3BiiekareabHoM napke « FREEZONE»:

4.1.1. IlosieTsl B 23pOAMHAMUYECKHX TPYOaX.

e Bo3spactHoe orpanuueHue: ot 4 (4eTbIpex) JeT.
e OrpaHuY€HHE MO KOJIMYECTBY YeNOBEK: OT 1 10 20 YenoBeK, JIETalT MOOYEPETHO.

4.1.2. IloceleHue BepeBOYHOI0 NMapKa.

e Bo3spactHoe orpaHudeHHe: OT 4 (4eThIpEX) JIeT.
o Jlns mocemenus «Jlabupunrtay: ot 2 (aByx) 1o 10 (mecsatu) ner.
e OrpaHuyeHHe 10 KOJINYeCTBY 4enoBek: oT 1 10 10 uenoBexk.
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4.1.3. UnTepakTUBHBII Ja3epHbIHA THP.

e Bo3spactHoe orpannyenue: ot 6 (mectu) JieT.
e OrpaHuyeHue MO KOJIMYECTBY YeJIOBEK: OT 1 10 4 uenoBek.

4.1.4. BupTyajibHasi peajJbHOCTb.

e Bo3spactHoe orpanundeHue: ot 7 (cemu) Jer.
e OrpaHnyeHHe MO KOJINYECTBY YeNOBeK: OT 1 10 3 uenoBex.

4.1.5. 3ansATHS HA BOJHOM TpeHaxkepe «McKyccTBeHHasi BOJIHA 1JIs1 CepPUHTaY.

e BospacrHoe orpanuuenue: ot 7 (ceMHu) JI€T.

e OrpaHuueHHUE 11O KOJIHYECTBY YEIIOBEK:
v' T'pynmoBoii cet: rpyrma ot 4 10 5 yenoBex.
v HaMBuyanbHbIi ceT: oT 1 10 5 4enoBex.

I'pynmoBoii ceT — npeaocTaBieHue yCIyrd BO3MOXKHO TOJBKO MPHU YCIOBHH C(HOPMHUPOBAHHOU
10 3aIMCH TPYIIIIHIL.

NupamBuayaabHblii ceT — npepocTaBieHue yciayru nepcoHanbHo Kimenty nubo Knwmenty B
COIIPOBOXKJCHUHU HE Oojiee 5 Iuil.

5. llopsinok npuodpeTeHus ycayr

5.1. dopmupoBaHme 3aKka3a OCYIIECTBIACTCS Ha caifte VIcnmomHuTeNs1, TOCPECTBOM 3arOTHEHUS
Knuentom cooTtBeTcTBYrOmux (opm, MO0 Ha MECTe OKa3aHUs YCIYT, MOCPEACTBOM COTJIacus
(akuenta) KiveHTta Ha OJy4YeHHE YCIIYT B )KeJTaeMOM oO0beMe.

5.2. KiueHT npoBepsieT Ha COOTBETCTBUE M HECET OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh CBOMX
JTaHHBIX, TpenocTaBisieMblx VcnomHuTento nmpu GopMupoBaHuM 3akaza yciuyr. Tapudukanus
(pacu€T CTOMMOCTH) YCIIYT M BCE IJIaTeXH MPOU3BOJATCS B pocCUCKUX pyOssx. Omiarta yciayr
Ucnonautenss ocymectsisiercs B Buae 100% mpenoriaTel, €CliM WHOE HE MPEIyCMOTPEHO
tapudom, BeiOpaHHbIM KinenToM u3 uucna aeiictByromux B napke «FREEZONE». B cinyuae
HEOOXOMMOCTH BHECCHHUSI N3MEHEHH B 3aKa3 (OpoHupoBaHue) KilMeHT BHOCUT H3MEHEHHUS Yepes3
Manudect. BpoHMpoBaHME WM 3aKa3, COBEpIIAEMbIE C MCIIOJIB30BAaHUEM CepTHU(HKATa,
BO3MOXKHO JI0 MCTE€UYEHHs] cpoka JeicTBusi ceptudukara. Cpok JeicTBus cepTudUKara
cocTaBmsieT 6 (1I1eCTh) MECSIIEB.

5.2.1. IlpenocTaBineHue yciayru, IpeaycMOTpeHHOH 11. 4.1.5., ocyIecTBIIsI€TCs IPU OILIaTe B BUAE
100% npenomnnarsl, NPOU3BEICHHON HE paHee 24 4yacoB J10 MJIaHUPYEMOMN AaThl OPOHUPOBAHMSL.

5.2.2. B ciyyae oTkaza OT yCJIyTH, PeayCMOTpeHHOH 11. 4.1.5., IBOUX YyYaCTHUKOB TPYIIIOBOTO
ceta nis KnmeHTa mMeercs BO3MOKHOCTh BBIKYIHTH OCBOOOIMBIIMECS TPYIIOBBIE MECTa IO
CTOMMOCTH COOTBETCTBYIOILIETO Tapuda.

5.3. MHcnonnurtenb BOpaBe YCTAaHABIMBAaTh pa3Hble CPOKH, 3a KOTOpBIE OTKpBIBAETCS
OpoHMpOBaHUE MJS1 PA3IUYHBIX Tapu(pOB (CIOPTUBHBIX, HHBIX), MPEIOCTABIATH MPHOPHUTET
OpOHMPOBAHUS JUIS T€X WIN UHBIX TapU(OB [0 CBOEMY YCMOTPEHHUIO.

5.4. ®akr u cpok okazanus KimeHrty yciyr, uX o0beM, IPOJOKUTEIBHOCT (BpeMsi ceaHca),
OTIPEEIISAIOTCA M0 YUETHBIM JTaHHBIM VcrionHuTens.

5.5. KnueHnt BITPAaBEC 3ad4BUTH NPETCH3UN OTHOCUTCIIBHO OKa3aHHBIX YCIIYT, B TOM YUCJIC UX o0beMa
U OPOAOJLKUTCIBHOCTH, B TCUCHUC 3 (Tpex) ):[HCI>'I CO JHA COrjiaCoBaHHOI'O B 3aKa3€ MOMCHTA
Haydajla OKa3aHUA YCIIYT. B sTom cJIydac€ NpeTCeH3UA pacCMaTpuBacTCd Ha OCHOBAHHMHU YYCTHBIX
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JMaHHbIX VICTIOTHUTENSI M MMEIOIIMXCS JAHHBIX CPEACTB OOBEKTUBHOTO KOHTPOJIS (BHUACO3AITUCH 1
T.11.). [lo ncTeueHnn JaHHOTO CPOKA, YCIYTH CUUTAIOTCS TPUHATHIME KimenTtom 0e3 3ameuaHuil.

5.6. ITo cornacoBanuto ¢ Mcnonuurenem KineHT BpaBe BHECTH MPENOIUIaTy B cUET OyayHIMX
yciyT. B Takom cirydae Knmenty odopmiisiercs: nenosurt. [Topsiiok pacxogoBaHus Jeno3uTa (1aTa,
BpeMsi, 00BbeM MIpPEIOCTaBlICHUsl yCiIyT) omnpenenserca KiMeHToM caMOoCTOSITENbHO, B paMKax
BEIOpaHHOTO Tapuda u 1mo coriacoBanuto ¢ VcrnonmauTteneM (B 3aBUCUMOCTH OT rpaduika 3arpy3Ku
WcnionauTens).

5.7. B cnyuyasix, ecnu KineHT BHeC npeforiary 3a yCiIyry, 0OJlHaKo B TedeHue 3 (Tpex) JeT o JHS
BHECEHHUS] HE TOoTpeOOBan OKa3aHUS YCIOyr JHUOO BO3BpaTa JCHEKHBIX CPEICTB, TaKue
HEBOCTPEOOBAHHBIE JIEHEKHBIE CPEJICTBA MTOCTYNAIOT B 10X0A VIcTIonHUTENS U yKe HE TOJIeKaT
BO3BparTy.

6. IlpaBa u o6s3anHOoCcTH UcnoHuTENA
6.1. O6s3anHOCTH McnonHuTeNs:

6.1.1. B teuenue cpoka neiictBusi JloroBopa okasbiBaTh KiHMeHTy ycCiIyru, mperycMOTPEHHbBIE
JloroBopoM, ¢ HajUIekKallMM Ka4eCTBOM W C YYETOM NOTPEOHOCTEH W WHAWBHIYaTbHBIX
ocobenHocrel Kiuenra.

6.1.2. IlpenocraButs Knnenty moctoBepHyro MHGOPMAIMIO O BUIAX MPEAOCTABISIEMbIX YCIYT,
croco0ax WX TPEIOCTaBICHUS, YCIOBHIX OIUIATHI M JIPYTyH WHGOpPMAIHIO0, HEOOXOIUMYIO B
paMKax UCIOJIHEHUs yciioBui Jlorosopa.

6.2. UcnionHuTeNb BIIpaBe:

6.2.1. IIpu HeoOxoauMocTu (00IIerOCY1apCTBEHHBIC TIPA3THUKHU, 00JIe3Hh HHCTPYKTOpA H T.I1.)
U3MEHATh pACHHCaHue 3aHATUH (YCIyr), MEepeHOCHTh 3aHATHS (YCIyru), pachOpMHPOBBHIBATH
TPYTIIBI, TPEIBAPUTENFHO yBeqOoMUB KimeHToB, myTeM TenedoHHOro wim SMS-omnoBemeHusl.
VcrionHuTENb HE HECET OTBETCTBEHHOCTD 32 JIF0OBIE BO3MOKHBIE HEOIAronpusTHbIE OCIECTBHS,
CBSI3aHHBIE C HeomoBemeHueM KimeHra, npowmsomienmee He 10 BuHe VcmomHuTENs
(HemocTynHOCTh a0OHEHTa, cO0il B paboTe oneparopa COTOBOH CBSI3H U T.II.).

6.2.2. [Ipu HeoOXOIUMOCTH 3aMEHSTh HMHCTPYKTOpa 0€3 MpeIBapUTENBHOTO YBEIOMIICHUS
Knunenra.

6.2.3. OcymiecTBiATh (OTO- U BHJIEOCHEMKY, ayAMO3alHUCh B MpOIECCe OKa3aHUS YCIYyT M Ha
tepputopun napka «FREEZONE». 3axmtouenunem JloroBopa (akuentom odgeptbl) Kinent
BbIpakaeT CBOE O€3yCIOBHOE COIVIacMe Ha MpPOBEAECHUE JAHHOM (OTO- M BHJIECOCHEMKH,
aynuozanucu. Knment paér VcnomHutento corjmacMe Ha HMCHOJIb30BAaHUE MAaTepUANOB,
NOJYYEHHBIX B pe3yJbTaTe BbIIIEHA3BaHHOW (OTO- M BUIEOCHEMKH, AyAMO3AMUCH JIIOOBIM
HeoOxoqumbiM  Mcnonnutento obpasom. Kiment paér Hcenonnurtento corjacue Ha
oOHapoJ0BaHME M JalibHEHIee KCIOIb30BaHUE MAaTepUalioB, IOJYYEHHBIX B pe3yibTare
BBILIICHA3BaHHOM (POTO- M BUJIEOCHEMKH, €CITU B JAHHBIX MaTepuaiax npucyrctByer Kimenrt (ero
n3o0pakeHne W (WIM) M300paKEHHUE JIWIl, 3aKOHHBIM TPEJACTABUTEIEM KOTOPBIX SBIISETCS
KnueHr), mocpencTBoM pa3MelieHHs JaHHbIX MaTepHajioB Ha TeJIeBUAECHUH, B ceTH «HTepHeT»,
MeYaTHOW TPOAYKIUU (OYKJIEThl, BU3UTKH, MEPUOANICCKUE W3JAHHSI U T.I.) U JIFOOBIM HHBIM
00pa3oM, B TOM YHKCIIE B LIEJSX PEKJIaMHOTO NpoaBKeHus yeiyr Vcnonaurens. Knuent Brnpase
MUCbMEHHO OTKa3aTbCcs OT corjacus Ha OOHapoJOBaHWE W JajbHeilllee HCIOJIb30BaHUE
yKa3aHHBIX MaTe€pHajIoB, COJEPKAIIUX ero u300paxkeHne M (Miu) N300paKeHue JIIl, 3aKOHHBIM
NpeICTaBUTENIEM KOTOPBIX KiMeHT sBisieTcs.
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6.2.4. B oqHOCTOPOHHEM BHECYICOHOM TOPSIKE PaCTOPTHYTh HacTosAmui JloroBop (oTkazaThcs
OT €ro HCIIOJIHEHHUs) B cilydae HeucnojgHeHuss KnumentoM mnosoxenuii JloroBopa u (mim)
Hapymenus Knuenrowm [Ipaswmi nocemenus napka «K FREEZONE» u (unn) Hapymenns: Kimmeatom
npaBui 0€30MaCHOCTH U MOBENEHUS (B TOM YHCIE OOIEHPUHATHIX MPABWII TOBEICHUS) B MapKe
«FREEZONE» u (nnn) Hapymenust KiineHToM el cTBYIOIIEro 3aKOHOIaTEIbCTBA Ha TEPPUTOPUHN
napka «FREEZONE», a Takke B MHBIX Cily4asX, HIOpeIycCMOTpeHHbIX JloroBopom win
JICUCTBYIOIIMM 3aKOHOAATEIHCTBOM PO.

6.2.5. B mr060€ Bpemst H3MEHSTh U JONOJHATH yciaoBus JloroBopa, MpeicKypaHT yCciyT, Tapugsl,
IepeueHb OKa3bIBAEMBIX YCIIYT, 0€3 MpeABapUTEIILHOTO YBenoMiIeHusT KitneHTos.

6.2.6. McnonHuTens UMeET MpaBo HE JA0MYCKaTh K MOTYyYEHHUIO YCIyT:

e JICTCH, Yell BO3pacT HE COOTBETCTBYET TPEOOBAaHMAM, MPEAYyCMOTpPeHHBIM 1. 4.1.5.
HacTosei odepTs (JloroBopa) 1 Kaxa0ro BUAA YCIYTH;

e JIHUII, BEC, POCT, TUOO HHBIE 0COOEHHOCTH (XapaKTEPUCTHKH, TApaMeTPhl) KOTOPBIX HE
COOTBETCTBYIOT TEXHMUECKUM OTPAaHUYCHHUSM OT/IETBLHO B3SITOU YCIYTH;

e JIMIl, HAXOASAIIMXCA TOJ BO3JCUCTBHEM CHIDKAIOIMIUX CKOPOCTh PEAKUUUd WIIU
HCKaXXAIOUINX BOCIPUATHE TPENapaToB;
JIUI B COCTOSITHUM QJIKOTOJIBHOTO WJIM HAPKOTUYECKOTO MU MHOTO OTbsIHEHUS;
JUIl C TpaBMaMH U (W) 3a00JIEBaHUSIMU TTO3BOHOYHHUKA U OTIOPHO-ABUTATEIILHOTO
anmapara;
JIMI] C paHamu U (WIK) TIeperoMamy,
U1 ¢ UH(EKIIMOHHBIMH, KOXKHBIMU U JIPYTUMH BHJAaMU 3a00JI€BaHUM, MPU KOTOPBIX
HEJOIyCTUMO IIOCEUIEHUE BOJHOTO TPEHAXKEPA;

e JIUIl C CEPJCYHO-COCYIUCTHIMU U (MJIM) MICUXOHEBPOJIIOTMUYECKUMHU 3a00JIE€BaHUSIMU 1
(WJIHM) TTaTOJIOTUSIMU;

e OEpEeMEHHBIX KCHIIUH;
JIFO/IM B HETMOAXOIAIIEH JINOO Tpsi3HoM (Mmaukaromieil) oaex e,
WHBIX JIUII, COCTOSIHUE KOTOPBIX SBHBIM 00pa3oM He MO3BOJISIET OE30MacHbIM 00pa3oM
MOJTYYUTh YCIIYTY.

6.2.7. He mpenoctaBiATh yCIyTH/TOBapbl B CIydasX HEUCHOJMHEHHs KimeHToOM mpaBui,
ycraHoBleHHbIX McnonHureneM. Ortka3aTbecs NPENOCTAaBIATh YCIYTM/TOBaphbl, €CIH 3TO
IIPOTHUBOPEYUT 3aKOHY.

6.28. B memax oOecniedeHus OOMmECTBEHHOW OE30MAaCHOCTH W TNPEIOTBPAIICHUS
TEPPOPUCTUYECKUX aKTOB McromHuTens BpaBe TpeOoBaTh OT KIMEHTOB pEeNbIBICHNS JINIHBIX
BEILIEH I MPOBEPKH.

7. IIpaBa u o6s13anHocTu Kituenra
7.1. KnueHT 00s13aH:

7.1.1. O3HaKOMHUTBCSI C TEKCTOM HacTtosield odeptsl ([loroBopa), mpaBWIaMu MOCEIICHUS U
npaBUjaMu 0€30MaCHOCTH, 00ECTICYUTh MX HEYKOCHUTEIIFHOE COOIOICHUE U BHITIOJTHEHNE.

7.1.2. ITpuGwiTe Ha Teppuroputo napka «KFREEZONE» 3abnaroBpemenHo, He MeHee yeM 3a 40
MHUHYT /10 3a0pOHUPOBAHHOTO BpeMeHH. [loATBEepIuTh JTUYHOCTD MOJyYaTess YCIyT, IPEIbsIBUB
MachopT WM MHOM YJOCTOBEPSIOIINUNA JIMYHOCTh AOKYMEHT aJAMHUHHCTpatopy Manudecra. Ilo
OpUOBITUHM Ha TEPPUTOPHIO MapKa 3alOHUTH 3asiBICHUE (3asBKY) Ha MOIY4YEHUE YCIYyT, IPOHTH
MHCTPYKTaX M O3HAaKOMUTBHCS C MpaBHJIaMu Oe3o0macHOCTH. B ciydae oTkaza OT mpeabsBlieHUs
[acropra WJIH HHOTO YJOCTOBEPSIOIIErO JUYHOCTh JOKYMEHTa, MJIM B ClIy4dae OTKa3a OT
3allOJIHEHUS W TIOJNUCAHMs 3asBJICHUS (3a9BKM) Ha IOJy4YeHHE YCIyr, JubOo oTKa3za oT
O3HAKOMJICHHUS C IPAaBUJIAMHU U TEXHUKOW O€30MacHOCTH, MPOX0XKIECHHSI MHCTpYKTaXka, KIMeHT k
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NOJTYYEHHUIO YCIyT HE [OIyCKaeTcs, OIUIAuCHHBIE CPEJICTBAa BO3BPAIIAETCS 3a BBIYCTOM
¢axTrueckux pacxonoB Mcnonuurens. KinueHt 00s3aH npenocTaBuTh HHPOPMALIUIO O COCTOSTHUU
CBOETO 3/J0POBbS U 3I0POBbsI HAXOJSIIUXCS C HUM HECOBEPIICHHOIETHHX / HeIeeCIIoCOOHBIX JIULI,
HAJIMYUY 3a00JI€BaHUH, TIEPEHECEHHBIX TPaBMax U ONEpaLUsiX, HHYIO HH)OPMAIIHIO, CITIOCOOHYIO
0Ka3aTh BIUSIHME HA CIIOCO0 M Ka4eCcTBO OKa3zaHMs yciyr Mcrnomaurenem.

7.1.3. BHuMaTenbHO OTHOCUTHCA K JIMYHBIM BelllaM, He OCTaBIISATh UX 0€3 MPUCMOTpa, He 10BEPATh
UX JPYTUM JIULAM.

7.1.4. Jlna uenerr momydenust mHpopmanuu mno JloroBopy ot McmosHuMTENns mNOAAEpKUBATH
paboTOCTIOCOOHOCTH TENEPOHHOTO HOMEPA, YKa3aHHOTO IPU PETUCTpary (BO3MOXKHOCTh Ipuéma
3BOHKOB U SMS-yBeoMIICHUH).

7.1.5. PerynspHo OoTCleXUBaTh U3MeHEHHUs B JloroBope, pa3MeIeHHoOM Ha O(pHUIIMaIbHOM CaiTe
Ucnonnutens u B napke «K FREEZONEDp.

7.1.6. ITomHOCTBIO OMJATUTH MPEAOCTaBICHHbIE VICTIOMTHUTENIEM YCIIyTH/TOBAphl B MOPSIKE U B
CPOKH, MPEyCMOTPEHHBIE HACTOAIIUM [[oroBOpOM.

7.1.7. B cinydae nopuu wunu mnoBpexjeHus Kimenrtom wumymniecrBa Mcenosnurens (3naHus,
TPaHCIOPTHBIE CPE/ICTBA, 3€JCHbIE HacaX/1eH!s, Me0Oesb, 000py10BaHUE, HHBEHTAaph, OTJCIIKA U
1r000€ MHOE), B TOM YHCJIE SKUITHPOBKH, BhIAaHHOW KineHTy Ha nepuon okazanus yciyr, Kimment
00si3aH BO3MECTUTh TNPUYMHEHHbIE YOBITKM. CTOMMOCTH BO3MELICHUS OIpeneNsercs IIo
npuHATHIM VcnonaHuTenemM pacueHkaM B pa3Mepe, He IMPEBBIIIAIOIIMM PHIHOYHYIO CTOMMOCTh
HoBpexAeHHOrO / ncnopueHHoro Kimenrom umymiecTsa.

7.1.8. YBenoMuTh A€KYpHBIN cocTaB MicomHUTENS O IIIaHUPYEMO IPOrpaMMe 3aHITHS U OIBITE
Knuenra B cimyyae mpuoOpereHus yciuyr no tapudy, He MperycMaTpUBAIOLIEMy IPEIOCTaBICHHIE
HcnonmuuTeneM UWHCTPYKTOpA, TPU BBIIOJHEHHH CAaMOCTOSITENIBHOTO 3aHATHUS WIH  C
MPUBIIEYEHHEM UHCTPYKTOpA-TpeHepa He uepe3 Mcnonaurens.

7.1.9. Hectu BCIO OTBETCTBEHHOCTh 32 BO3MOKHbIE HETaTUBHBIE MOCJIEACTBUS MOIYUYEHUS YCIYT,
BO3HUKIIIAE TPH HECOONIONEHUH TEXHHKH O€30MacHOCTH, HApyIIEHHH TPaBWJI W yCIOBHH
Hacrosei opeptsl (Jorosopa).

7.2. KnueHT BopaBe:

7.2.1. TpeboBats oT VICHONMHUTENSI OKa3aHHsI YCIYT B COOTBETCTBHU C YCJIOBHSIMH HACTOSIIEH
odepTsl (JloroBopa).

7.2.2. ITonyyats ot MicnionHUTEN HEOOXOIUMYIO U IOCTOBEPHYIO HH(OpMAIIHIO 00 yciyrax.

7.2.3. BblpaxkaTb CBOE MHEHHE, BHOCHTH MNpPEIIOKEHUS U pexkoMeHaauuu VcnoiaHureno B
OTHOILIEHHWH Ka)KJI0r0 BHJIa yCIIyT 1o JloroBopy, Ka4ecTBa UX OKa3aHMs.

7.2.4. Tlepenats OJapOYHBIN cepTH(HUKAT, TPUOOPETEHHBIN y MIcTIOTHUTENS, TPETheMy JIUILY.

7.2.5. TlpoBoauTh OeciiaTHO IJFOOMTEIHCKYI0O HEKOMMEpPYECKYyl (OTO- W BHIACOCHEMKY B
nomemienusix napka «FREEZONE», npennasnauennsix ais Ilocetuteneil (3a UCKiIOuUEeHHEM
CITy’KeOHBIX TIOMEIICHUH, TyaJeToB, pa3AeBaloK, AYIIEBbIX U T.II.), HE HApYyIIas MPH 3TOM TIpaB
WHBIX JINLL.

7.2.6. KiTueHTBI ¥ COTPOBOKIAIOIIHE MX JIUIA, H300paKeHUs KOTOPBIX MPUCYTCTBYIOT B OTCHATHIX
U OnmyONuMKOBaHHBIX (OTO- W BUAeoMaTepuanax lMcmomHuTens, BOpaBe OOpaTUTBCI K
HcnonauTento ¢ mpockOOi MpeKpaTUTh HCIOJIb30BAaHWE JaHHBIX U300pakeHuit. [Ipu sTOoM
Knuent mnpenocrtaBisier McnmomHUTEN0 CKPUHIIOT WM (QOTOrpaduio COOTBETCTBYIOIIETO
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MH(POPMALIMOHHOTO Matepuana McnonHuTens, a Takke JJI0Ka3aTelIbCTBA, IMOJITBEPXKAAOLINE
UCIOJIb30BaHUE B JaHHOM Matepuaie u3oOpaxenuit Kimenra nmbo nun, mpeacraBUTEIeM
KOTOPbIX OH SBJSIETCS (JOKYMEHT, YJIOCTOBepstolmMi JjuuHocTh Kimenra, 1Mo HHBIE
JI0Ka3aTeNbCTBA).

8. YcioBusi 0oTMEHBI 3aKa3a, IIePpeHOC BPEMECHH CCaHCAa UJIH AAThl MOCCIICHUA

8.1. 3aka3 (B TOM 4YHCIIE DJICKTPOHHBIH, OOPMIICHHBIH 4Yepe3 MHTEPHET-CauT VcrmomHuTEeNs )
MOXeET OBITh OTMEHEH uepe3 MaHudect nocpeacTBOM JIMYHOTO oOpateHus Kinuenra.

8.2. nsa odopmieHus OTMEHBI 3aka3a KIHMEHT [OoDKeH HMeTh Hpu cebe JOKYMEHT,
yIIOCTOBEPSAIONIMK JTMYHOCTh W MHHCBMO C 3aKa30M M JaHHBIMH BBILICYKa3aHHOTO 3aKas3a,
HOATBEPKAAIOIIEE €ro OCYIECTBICHUE, IIOJMY4YEHHOE IIOCJe OIUIaThl.  BbleykasaHHoe
HOATBEPIKICHHE PEIOCTABIAETC Ha OyMaXHOM HOCHUTEJIE.

8.3. OTMeHa 3aKa3a U BO3BpAT JIEHEKHBIX CPEJICTB OCYILECTBISAETCS HA OCHOBAHUU ITMCbMEHHOI'O
3asBneHust Kimenrta uepe3 Manudect wim no4ToBoe OTIPABICHHE.

8.4. B ciaywae oTMmeHbI 3aka3a VcnomHuTenb BIpaBe B3bICKaTh ¢ KimeHTa cBom (akTHUecKue
pacxozpl, BbI3BaHHbIE 0TKa3oM KimeHra. B ciyuae oTMeHbl 3aka3a nosaHee, 4yeM 3a 24 yaca 10
Hayvaja OKa3aHMs YCIyT, YKa3aHHBIX B 3aKasze, pa3Mep (pakTHuecKux pacxonoB McnomHurens
cocrasisieT 100% cTronmocTu 3akasa.

8.5. Bo3Bpar jeHEe)KHOH CyMMBI 332 OTMEHEHHBIHN 3aKa3 MPOU3BOAUTCS B TeueHue 30 (TpHuamaTh)
IHEN ¢ MOMEHTA OTMEHBI.

8.6. B cimyuae npuObitust Knmuenra na teppuroputo napka «K FREEZONE) ¢ onoznanueM, okazanue
YCIIYT NIEPEHOCUTCS Ha OoJiee Mo3AHee BpeMs B paMKax TEKYIIEro JiHs 0e3 U3MEHEHUs CTOUMOCTH
OIUIAYEHHOI'O BPEMEHM M TOJBKO IMPU HAJIMYUU CBOOOJHOIO BpPEMEHUM B PACIMCAHUU.
VcnionHuTeNb HE rapaHTUPYET HAJIMYUE aJIbTEPHATUBHOIO CBOOOIHOTO BPEMEHHU.

8.7. 3aka3 MokeT ObITh MepeHeceH 1o 3asBieHuto Kinenrta Ha 6osee Mo3AHUIN CPOK B Mpeaenax
14 pabounx AHEH, MpU YCIOBUU BO3MEIICHUS Pa3HUIIBI MEKIY TapudaMu U Halu4uus CBOOOIHOTO
BpeMeHH B pacniucanuu Mcnonnurens. [lepenoc 3aka3za Ha MHON CPOK BO3MOYKEH 110 YCMOTPEHHIO
Ucnonuutensa. IlepeHoc 3akaza sBisieTcs NpaBoM, a He 00si3aHHOCThIO VcnomHuTesns.
VcnonHuTeNnb BOpaBe 0TKA3aThCsl OCYIIECTBUTH MEPEHOC 3aKa3a 0e3 00bsICHEHUs IPUYHH.

8.7.1. B cmyuae orkaza oT yciayru, npeaycMorpeHHod m. 4.1.5., omHoro um Oonee
Y4aCTHUKOB IrpynmnoBoro cera McnonHuTens ocTaBiseT 3a co00i mpaBo NepeHecTy 3aKa3 Ha Oosee
No3/1HUI cpok B mpeaenax 14 pabouux AHEH MpU HAJIMYUU CBOOOHOTO BPEMEHU B PACHUCAHUU
Ucnomuutens. IlepeHoc 3aka3a Ha WHOM CPOK BO3MOXKEH Ha ycMoTpeHue HcmosHuTens.
BO3MOXHOCTP  OKa3aHWE YCIYIM OIpPENESAETCS  YKOMIUIEKTOBAHHOCTBKO — yYaCTHUKAMU
IpyIIIOBOTO CEeTa.

8.8. Tlpu ocyImiecTBIIeHUH BO3BpaTa, €CIIM BAIIOTHI HE COBIIJAIOT, PAaCCUYUTAHHAS CTOUMOCTH
yCIIyT/TOBapOB JOJKHA KOHBEPTUPOBATHCS B BANIOTY OaHKOBCKOTO cuera KnumeHTa mo Kypcy
OaHKa-IMUTEHTA.

8.9. B ciiyuae ecnu KimeHT ocyIiecTBuil oruary 3aka3a (OpOHUPOBAHUS) U XOUET OCYIIECTBUTh
NIEPEHOC BPEMEHU U (WJIN) J1aThl CEAHCA, OH JOJKEH HAIPaBUTh C aApeca dJIEKTPOHHOW IOYTHI,
KOTOPBI OH yKa3bIBaJI IIPH O0OPMIICHHH 3aKa3a, Ha aJpec dJIEKTPOHHOH mouThl McrmomHuTeNs,
NUCHMO C yKa3aHHEeM HOMepa 3aKa3za i Ipoch00ii mepeHecTH BpeMsi ceaHca WM JaTy MOCEUIeHUs
Ha MHOE BpeMsI C yKa3aHUEM IUIAaHUPYEMOH JaThl WIIM BpeMeHH nocelienus. KimeHT takke Bnpase
oOparuthcst K VICMOMHUTENIO 1O BOMpOCY MepeHoca MOCPECTBOM Tele()OHHOTO 3BOHKA HIIU
cooOieHus B mpuiiokeHusx-meccermkepax (WhatsApp). Obparenune o iepeHoce J0KHO OBITh
otmpasneHo KiimeHntom He no3Hee, yeM 3a 24 yaca 10 HaCTyIUIeHHs 3a0pOHUPOBAHHOT'O BPEMEHU
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ceanca. Mcnomaurens paccmatpuBaeT oOpamienne KinmeHta B TeueHue 1 JHS | J1aeT OTBET O
BO3MOXHOCTHU HUJIM HCBO3MOXKXHOCTH OCYIHICCTBUTH NICPCHOC AAaThbl UJIM BPEMCHH MTOCCIICHUS.

8.10. IIpu necobmonenun Knuentom cpoka yBegomienus McmomHutens o mepeHoce 3akasa,
HcnomHuTenb yaepXKUBaeT W3 CPENCTB, BHIUIAYCHHBIX KimeHTOM, ()aKTUYECKU TOHECCHHBIS
pacxo/ibl Ha OKa3aHUE yCIYT.

8.11. B ciyyae HEBO3MOXHOCTH OCYIIECTBUTH MEPEHOC 3aka3a, KIMeHT BIpaBe OTKa3aThCsl OT
3aKasa B 00IIeM MOpsIIKe, IPEIyCMOTPEHHOM HacTosei odepToit (JJloroBopom).

8.12. B ciryuae eciiu KimueHT cucremaTtudecku (60s1ee Tpex pa3 B TCUCHHE MECSIa) OTMEHSIET UITH
u3MeHser 3aka3 (OpoHupoBaHue), VcnoigHWTENh BIOpaBEe OTPAHUYHUTH TPHUEM TOCIEIYOLIHX
3aka3oB (OponmpoBaHmii) oT Takoro Kimenrta. Takoe orpaHuyeHue, IO YCMOTPEHHUIO
VcrionmHUTEIIS, MOXKET BBIPAKATHCS B OJTHOM U3 CICAYIONIHMX (OPM MIIH UX COYCTAHUU:

e mepeBon Kimenrta Ha cucteMy NpefoIuIaThl (3aKa3bl M OPOHMPOBAHUS MPUHUMAIOTCS
TOJIbKO TipH ycioBuu BHeceHus 100% mpemomnnarer);

e OTKa3 B mpuemMe 3aka3oB (OpoHupoBanuii) Kimenra B ciyyasix, €CIM CHCTEMaTUYECKHE
OTMEHBI / M3MeHeHus 3aka3oB (OpoHHMpOBaHMi) HaHHOTO KiMeHTa HOCAT MacuITaOHBIHA
xapakrtep U (Win) HapymatoT padoty McnonHurens.

9. OTBeTrcTBeHHOCTH CTOPOH

9.1. KiueHT Hec€T TOJHYIO OTBETCTBEHHOCTh 3a COCTOSHHE CBOETO 3J0POBbBS, 3I0OPOBBS
HECOBEPIIICHHOJIETHUX AETel WM HEeIeeCOCOOHBIX JIMIL, Ui KOTOPBIX OH MPHOOpen yCIyru
Ucnonautens. McnomHuTenb HE HECET OTBETCTBEHHOCTh 3a BpEJ, BBI3BAHHBIM JIFOOBIM
yXyALIeHUuEM 310poBbsi KitneHTa, 310p0OBbsl HECOBEPILIEHHONETHUX JIeTEeH WM HEEECIOCOOHBIX
i, Juis KoTopeix KimmeHT mpuobpen ycmyru McmonHuUTENs, TpaBMBbI, MOJMyYeHHBIE BO BpEeMs
OKa3aHHUs YCIIyT, B TOM YHCJE B CBSI3M C KCIOJIB30BAaHHEM OOOPYIOBaHUS, MPUHAIJIEKAIIETO
Hcnomuurento, ecinu HE yCTaHOBJEHA BUHA MCOMHUTENS] B HACTYIUICHHH TAHHBIX HETaTHUBHBIX
MOCIIEACTBUH.

9.2. B cnyuae, ecnu yciyru VcromHUTENsT OKa3bIBalOTCS HECOBEPIICHHOJETHUM JMIaM 0e3
IPUCYTCTBUS POAMUTENICH, OTBETCTBEHHOCTh 32 JKM3Hb, 3J0POBbE U OE30MACHOCTh TAKUX JIHI] BO
BpeMs UX HaXOXICHUSA Ha TEPPUTOPUM VICIONHUTENSA JIEKUT HA UX 3aKOHHBIX IIPEACTABUTENAX
WIM CONPOBOXKJAIOIMX UX Junax. KinmeHT o0s3aH oOecneuuTh MPUCYTCTBUE POAUTENEH WU
UHBIX 3aKOHHBIX IIPEJICTaBUTENEH HECOBEPIIEHHOJETHEro (HEeAeecnocoOHOro) Juia mpu
OKa3aHuH yciyr VICIIoaHUTENs TAKOMY JIUILY.

9.3. 3akmouas [loroBop, KnmeHT cornamaercs ¢ TeM, 4TO OH HE BIpaBe TpeOOBaTh OT
Hcnonuutens kakoi-1nbo KoMIEeHcaluu yiiepoa, BO3MEILIEHUS Bpeia 3/J0pOBbI0, MOPaIbHOTO
Bpela, MIPUUYMHEHHBIX KaK B TEUEHHE CpoKa JAeicTBUs [[oroBopa, Tak M IO €ro OKOHYaHUH, 3a
UCKJIIOYEHHEM CIIy4aeB, MPSMO MPEAYCMOTPEHHBIX JEHCTBYIOLINM 3aKOHOAATENLCTBOM PD.

9.4. KieHT HeceT OTBETCTBEHHOCTh B CICIYIOIIUX CITydasx:
- 32 Iop4y 000py/10BaHMs U UMYIIecTBa McromHUTENs, TPEThUX JIMIL;

- HecoOmoneHus KnmeHTOM W/WiM COMpOBOXKIAIOMIMMH €T0 JIMIIAMH yCJIIOBUM HACTOSIIEH
odepThl, TpaBui 0€30MaCHOCTH M MPABHJI MOCEIICHUs, HHCTPYKIINHA, 3aKOHHBIX TpeOOBaHUUN U
yYKa3aHU COTPYIHUKOB MICIOTHUTENS;

- HeHa y1exkarero opopmienust Kinnentom OpoHupoBaHMs, 3aKa3a, yTpaTy U HEHCIIOJIb30BAaHHUE B
MPEyCMOTPEHHBIE CPOKH CEepTU(UKATOB. YTepsHHbIE CEpTU(UKATHI BOCCTAHOBJICHHUIO HE
MIOJJIEXKAT,

Crpanuna 10 u3 21



- coBepieHus: KiimeHToM u/uim conpoBOKIAIOIIMMHU €T0 JIMIAMU TPOTUBONPABHBIX JEHCTBUI U
0e37eiicTBHif, B pe3ysibTaTe KOTOPBIX CO3/ajach CHTyallMsi HEBO3MOXXHOCTU BBITIONHEHUS
HcnonuuTeneM cBOMX 003aTeNbCTB;

- OCTaBJIEHMsI 0€3 Ha/IJIEKAIETr0 HaA30pa U IPUCMOTPA HECOBEPILIEHHOJIETHUX JieTeil KnuenTa uinu
JeTel U3 Yncia COMPOBOKIAONINX €T0 JIUIL;

- OcTaBJieHUs 0e3 HaJIJIeKalllero NpucMoTpa JIMYHbIX Belen Kinenra,

- HecoOmoaeHns KiTmeHToM 10cToBepHOCTH HH(DOpMAIIHH, IPEI0CTABICHHOW TPpU 0pOpMIICHUN
OpOHUpPOBaAHUS.

9.5. UcnoaHuTeb OCBO60}KI[aeTC5I OT OTBCTCTBCHHOCTHU B CIICAYIOIIHUX ClIy4dasX:

- I3MCHEHUH B paciiuCaHuu 10 HE3aBUCAIIIHUM OT Hcnomaurens [NpuirHaM, B PE3YyJIbTATC KOTOPBIX
OKa3aHHC yCIIYT KJ'II/ICHTy CTaJI0O HECBO3MOXXHBIM;,

- TOJHOW WM YacTUYHOW HepaboToCmocoOHOCTH caiTa MCmomHUTENs, CHUCTEMBbl OHJIAWH-
OpOHMPOBaHUS W/WIM UHBIX KOMIIOHEHTOB, a TaKXXe€ MPH OTCYTCTBHHM BO3MOXKHOCTU JIOCTYyIa
Kinenra k caitry;

- HecoOmonenust KimmentoM noctoBepHOCTH HH(OPMALUH, TPEJOCTABICHHON MTPH 0OPMICHUH
OpoHUpoOBaHUs U (UJIM) 3aKa3e yCIyT,

- BOBHUKHOBCHUSA Y Kuenrta mro0b1x HpO6JICM, CBA3aHHBIX C HpI/IO6peTeHI/IeM yciayr HUcnonnurens
Yy arcHTOB, IOCPECAHUKOB U MHBIX TPCTbUX JIUII;

- HeMpaBWIbHOTO BbIOOpa KineHToM ycnyr/ToBapoB, opopmiieHHBIX Ha caiite McnonuuTens;

- HEBO3MOXXHOCTH OKa3aHUs YCIYyT MO MMEHHOMY MOJapOYyHOMY cepTu(duKary, eciu oH ObLI
nepesaH HHOMY JIUITY.

9.6. Mcnonmuutens BIpaBe B OJHOCTOPOHHEM BHECYAECOHOM IOPSIKE PACTOPTHYTHh HACTOSIINN
JloroBop (OTKa3aTbcs OT €ro HCIOJHEHHs), MPEKpaTUTh OKa3zaHHE YCIyr U MOTpeboBaTh OT
Knuenta mnokunyts tepputoputo napka «FREEZONE» B cnyuae Hapymenus Kinuentom
nojoxeHuit Jlorosopa, mpaBui1 0€30MaCHOCTH U MPABUJI MOCEIIEHUs, HHCTPYKIMH, 3aKOHHBIX
TpeOoBaHUI W  yKa3aHMl coTpynHukoB VcmonHurtens, TpeOoBaHUII  JIEHCTBYIOIIETO
3akoHoaTenbcTBa PP, moctyruieHns: 000CHOBAaHHBIX *ajlo0 OT MHBIX KIMEHTOB VcronHuTens, B
CiIy4ae MPUYUHEHUS WIH YTPO3bl IPUUNHEHHUS Bpeaa VICIIOHUTEINIO NN TPETHUM JINLIAM, a TAK¥Ke
B UHBIX CITy4asx, peyCMOTpeHHbIX JloroBopoM U (MiIM) AEHCTBYIOIIUM 3aKOHOAATEIbCTBOM PO.

9.7. B nmo0ObIX choydasx JOCPOYHOTO pacTopkeHus JloroBopa JI€HEXHBIE CpPEJCTBa,
npuuMuTaronmecs K Bo3Bpary KimeHTy, Bo3BpamjaroTcs €My Ha OCHOBAaHMUM NUCBMEHHOIO
3asBJIEHUS C YKa3aHHEM CIoco0a U PEeKBU3UTOB BO3Bpara. [Ipu OTCYTCTBHUU TAKOTO 3asiBICHUS
HACTYTIAIOT MOCIEACTBHS, IPEAYCMOTPEHHBIE 1. 5.7 HacTosMIel 0depThI.

10. Mudopmanus 0 nopsiiKke XpaHeHUs M YTHIN3ALUM 3a0bITHIX Bellei

10.1. B otHomeHuu 3a0BITHIX Ha TeppUTOpuU VcmomHHUTENs Belled pacnpocTpaHseTcs
[TonoxxeHue o mopsiiKe ydeTa, XpaHEHUH M YTWIW3aluKU (YHUUYTOKEHUH) 3a0BbITHIX Bellled Ha

TEPPUTOPUN  CHOPTHUBHO-pa3BiekarenbHoro mnapka «FREEZON» wu  Teppuropum orens
«FREEZONE INN».

10.2. 3a0pIThie BeENIM XPAaHATCS HA TEPPUTOPHH CIIOPTUBHO-PA3BIEKATEIHPHOIO TMapKa
«FREEZONE» B teuenne 30 kajleHOapHBIX JHEW C JAaTbl BHeceHusa 3amucu B JKypnHai
pETHCTpanuy 3a0BITHIX BEIIEH.

10.3. B ciry4yae HEBO3MOXHOCTH CBSI3aThCS C BIIAJICNIbIIEM IICHHBIX BEIIEH, TAKUX KaK: JIOKYMEHTHI,
YAO0CTOBEPSIONINE TUIHOCTh, 0AHKOBCKHE KapThl, FOBETUPHBIC YKPAIIICHHUS U T.11., TMOO BIIaeell
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HEU3BECTEH WJIM HE OOpaTWiCs 3a BO3BPATOM LIEHHOW BElIM MO HUCTEUEHUIO CPOKa XpaHEHUS,
WcnionauTens 3asBIs€T 0 HAXOAKE B IPABOOXPAHUTEIbHBIE OPTaHBbI.

10.4. HpOHYKTBI IMUTaHUA HE ITOJJICKAT JJIMTCIbHOMY XPaHCHUIO U IIOAJICKAT YTUIIN3alluH.

10.5. Jlma npenMeToB HWHIWBHUIYAJIbHOTO IOJIB30BaHUS (CpeIcTBa JIMYHOM THTHCHBI,
KOCMETHYECKHE CPEJICTBA, HUKHEE OCJIbe U T.I1.) YCTAHOBJICH CPOK XPaHEHHsSI B TEUCHUE 7 JTHEH.

10.6. Ecnm mo ucteueHnn yKa3aHHBIX CPOKOB BIIAJICIICI] HE HAWMJICH, BEIIU TOICKAT YTUIH3AIUN
(YHHUYTOXXEHHIO), ¢ 0()OPMIICHHEM COOTBETCTBYIOIIEIO aKTa M 3amucu B JKypHalle peructpanuu
3a0BITBIX BELIEH.

11. O6cToOsITEILCTBA HENPEOTOJTUMOM CHJIBI

11.1. CtopoHbl 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE WUJIU MOJIHOE HEUCIIOJIHEHUE
00s3aTenscTB 10 JloroBopy, €Ciii OHO SIBUJIOCH CIIEACTBUEM OOCTOSATEILCTB HENPEOIOIUMON
CHWJIBI, BO3HUKIINX IOCIIE 3aKitoueHus: JloroBopa B pe3ynbTaTe 0OCTOATEIHCTB YPE3BHIYANHOTO
XapakTepa, TAKMX KakK: HaBOJHEHUE, MOXKap, 3€MJICTPACEHUE U JPYrue NPUPOJIHBIC SBICHUS,
Tak)Ke BOWHA, BOCHHBIC [EHCTBUS, OJIOKaga, 3allpeTUTENbHbIC JEUCTBUS BIIACTEH U aKThI
rOCYJJapCTBEHHBIX OpPraHOB, Pa3pylICHHE KOMMYHHUKAIMA M SHEPTOCHAOKEHUS, B3PHIBbI, UHbBIC
00CTOSITENHCTBA HEMPEOIOJIMMOM CHIIbI, BOSHUKINIKE BO BpeMs AeiicTus JJorosopa.

12. Cniops! u pa3HorJiacusi

12.1. Criopsl 1 pa3HOTJIaCHsl, KOTOPBIC MOTYT BOSHHKHYTB B CBSI3H C 3aKJIFOUCHUEM, HCITOJIHEHUEM,
pacTopxeHueM JloroBopa, Npu3HAHUEM €r0 HEACHCTBUTEIBHBIM B LEIOM WM 4acTH, CTOPOHBI
OyIlyT CTPEMHTBCS PEIIUTh IMyTeM IMeperoBopoB. CoOMoAeHHE MPETEH3UOHHOTO TMOpPsIKa
JO0CyA€OHOTO YPEryJINpPOBAHUS CIIOPOB SBISETCS 00s13aTEIbHBIM.

12.2. IIperen3uonHble nucbMa Hanpasistores Kinventom no agpecam McnomHurens, yka3aHHbIM
Ha MHTepHeT-caiite Mcnonnurens.

12.3. Cpok pacCMOTpEHHS MPETEH3MOHHOTO MMChMa COCTaBisieT 15 (MATHAAIATH) JHEH CO JTHS
MOJTyYEHUS.

12.4. B ciayyae eciau CTOPOHBI HE MPUAYT K COTJIANICHUIO 1O BO3HUKIIHUM TPETEH3HUSIM H/HITN
pa3HOTIJIaCHUsIM, 3aMHTEPECOBAHHAS CTOPOHA BIIPABE MEPEAATh CIIOP HAa PACCMOTPEHMUE CyJla IO
MecCTy HaxoxaeHus Vcnomuurens, eciau nHas (UCKIIOYUTENbHAS) TIOJICYAHOCTh CIopa MpsiMo He
YCTaHOBJIEHA JICMCTBYIOIIUM 3aKOHOAATENbCTBOM PD.

13. IlepcoHa/ibHBIE JaAHHbIE

13.1. KiiveHT moHMMaeT U COTJallaeTcs C TEM, YTO JIaHHbIe, PeOoCTaBIeHHbIe UM VICIOTHUTEINTO
(pammust, wWMs, OTYECTBO, JaTa POXKACHHS, TOPOA TPOXHWBAHHS, HTaHHBIE JOKYMEHTa,
YAOCTOBEPSIONIETO (MHAUBUAYAIU3UPYIOMIET0) TUYHOCTh, TeledOH, dMEKTPOHHAs 10YTa, UHBIC
NepCOHAIbHBIE JaHHBIE B CIIydyae UX MpelocTaBlieHus), OynyT oOpabareiBaThesi McnonnuTenem,
U JTaeT CoTJIacue Ha TaKyro 00paboTKy (BKItoUYas cOOp, CHCTEMATH3AIUIO, HAKOIUJICHHE, XPAaHEHHE,
yTouHeHne (OOHOBJIEHUE, W3MEHEHHWE), HWCIONb30BaHUe, oOe3nmnurBaHue). KiumeHT Bmpase
OTKa3aThCsA OT Jauyd corjacusi Ha 0OpabOTKy CBOMX TEpPCOHANBHBIX JaHHBIX, TPU ITOM
HcnonauTens BrpaBe 0TKa3aTh TakoMy KMEeHTY B Ipe10CTaBIEHUH YCIIYT, €CITH 3TO HEBO3MOYKHO
0e3 00paboTkM mepcoHambHBIX MaHHBIX Kiuenta. McmonHutens o0s3yercs o0OpabaThiBaTh
MepCOHANIbHBIE TAHHBIC, COTIache Ha 00pabOTKy KOTOPHIX MpeaocTaBuil KiHeHT, TOMBKO B HENIsIX
ucnonHeHus: JloroBopa, a Takxke B LeNsAX HampaBieHus KinueHTy uHpopmanuu o0 yciyrax
WcnonauTens (BpeMs 3anucH Ha YCITYTY M COCTaB 3aKasa.
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13.2. KnineHT BBIpa)kaeT CBOE COTJIacHMe Ha TMOJTy4YeHHe MH(POPMAIMH, HEOOXOIUMON B IETAX
ucnosHeHus J{oroBopa, B 1eJsAX MPOBEACHUS MAPKETUHIOBBIX KAMITAHUN U UCCIIEIOBAHUHN TTyTEeM
HarpaBjeHuss KiHMEHTYy COOTBETCTBYIOIIMX JJCKTPOHHBIX IHCEM, COOOmeHuid wu/mmum SMS-
COOOIICHHUI, 3BOHKOB.

13.3. ®axkr 3aka3a u (win) noiayuyeHus yciayr Vcnomxutens siisercst cornacueM Kinenra Ha
00paboOTKy €ro MepCOHAIBHBIX JAaHHBIX CHOCOOAMH, HEOOXOMMMBIMH JJIsi TMPEIOCTABICHUS
Knuenty ycnyr. [loa nepcoHabHBIME JaHHBIMU TOHUMAETCS J100ast uH(OpMaLKs, OTHOCSILAsACS
K TPSIMO WJIM KOCBEHHO OTPECIIEHHOMY WM OmpeeiseMoMy (U3HUECKOMY JHIY (CyOBeKTy
nepcoHaNbHBIX JaHHbIX). [lon 00paboTkoi mepcoHandbHBIX AaHHBIX B JloroBope moHHMMaeTcs
mo0oe nelicTBue (omepalvs) WM COBOKYIMHOCTH JEHCTBHMA (Oreparmii), COBEPIIAEMBIX C
UCIIOJIb30BAaHUEM CPEJCTB AaBTOMATH3allMM WM O€3 HCIIOJIb30BAHUS TaKUX CPEICTB C
MEPCOHABHBIMU JaHHBIMH, BKIFOUYasi COOp, 3aIUCh, CHCTEMATU3AINI0, HAKOIICHUE, XpaHEHHE,
yTouHeHre  (OOHOBJIEHHME,  M3MEHEHHWE),  M3BIEYEHHE,  HCIOJb30BaHHE,  Iepeaavy
(pactipocTpaHeHue, MPEJOCTaBICHUE, JOCTYI), OOE3IMYMBAHME, OJIOKHMPOBAHUE, YJaJICHHE,
YHUYTOXKEHHE IEPCOHANIBHBIX JaHHBIX KilneHTa B ensx oka3zaHus yCIyT.

13.4. Cornacue Ha 00pabOTKy MepcOHATIbHBIX NaHHBIX, yKa3aHHOe B Hacrtosiiem Jlorosope,
BCTYIAET B CUJIY CO JIHS €T0 BbIJIauu U JCHCTBYET 10 MOMEHTA OT3hIBA.

13.5. KnmenT BmpaBe OTO3BaThb CBOE coOrjacue Ha o00pabOTKy IepCOHANBHBIX IaHHBIX,
oOpatuBHIMCH K VICTIONHUTENIO ¢ COOTBETCTBYIOIINM 3asiBIieHHEM. VICTIOIHUTEINb BIIpaBe OTKA3aTh
B ITP€AOCTABJICHUN KJII/ICHTy yCiyr, €CJIM 5TO CTAHOBUTCSA HCBO3MOKHO B OTCYTCTBUC COTJIaCUs Ha
00paboTKy nepcoHaIbHBIX JaHHbIX Kinenra.

Ipunoxenus:

1. Ilpunoxkenne Ne 1 IIpaBuna mnoceuieHUs] CIOPTUBHO-PA3BICKATENLHOTO MapKa

«FREEZONE».

2. Ilpunoxkenue Ne 2 MeaunMHCKHE MPOTHUBOIMOKA3aHUS AJIA MOCEUICHHUS BEPEBOYHOTO
rapka.

3. Ilpuaoxenue Ne 3 MHCTpYKIHS MO TEXHUKE 0€30MTACHOCTH MTPH TIOCEIIICHHH BEPEBOTHOTO
rapka.
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IMpuaoxenne Ne 1. [Ipasuia nocemennst napka «K FREEZONE»
1. OOuue noyioKeHus

1.1. IIpaBuna nocemenus napka «KFREEZONE» (manee no texcry — [IpaBuna) paspaboransl B
COOTBETCTBUU C JCUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

1.2. Henp IIpaBun:

- YCTAaHOBUTh YETKHUE U 3aCIy’KUBAIOLIUE TOBEPUsl OTHOLIEHUS, HE IPOTUBOPEYAILHNE 3aKOHAM U
MHBIM IIPaBOBBIM akTaMm Poccuiickor Denepauyy M He HapylIAKOIME IIpaBa U OXPaHsIEMbIE
3aKOHOM HMHTepech! JinI nocemaromux napk «FREEZONE» (nanee o tekcry — Kommanusi);

- CO3JaThb HeO6XOI[I/IMbIe IPaBOBLIC YCJIOBUA JIA HOCTHIXCHUA OINTHUMAJIBHOTO COIJIaCOBAHUA
HHTEPCCOB Komnanum u JIMII €€ IMOoCCIIaroIuX.

1.3. IIpaBuna onpenesistoT OCHOBBI U MOPSAOK HocemleHnss KoMnanum, ycTaHaBIMBAaKOT MIpaBa,
00s13aHHOCTH U 3aIPEThI, BHIMOJHEHUE KOTOPBIX 00s13aTesbHO It Beex — [loceTurene, roctei,
COMPOBOXKAAIOIIMX JIMI, YYACTHHUKOB COPEBHOBAHMN (APYTUX MEPONPHUSATUI) MPOBOJUMBIX B
Komnanuu.

1.4. IIpaBuia ABISAIOTCS HEOTHEMIIEMBIM NIPUIIOKEHUEM K JIOTOBOpPaM (B TOM YHCIIE 3aKIF0UEHHBIM
IyTEM COBEPIICHHS] KOHKIIOJCHTHBIX JCHCTBHI) 3aKIOYaeMbIMH C (U3HYECKUMH U
IOPUINYECKUMHE JIMI[AMH, & TAKXKE TPpyIIaMu Jiui (1ainee — KiueHTsr).

1.5. KnnenTsl 00s13aHbI 03HAKOMUTBHCS ¢ HacToAmMMU [IpaBuiiaMu 70 MONb30BaHUS YCIyrami,
npenocrapisieMbiMi Kommanue. OruiatuB yciyry, aTu00 JIFOOBIM 00pa3oM COTJIAaCHBINKCH Ha
nonyudeHue ycnyru, Kinuent naetr cornmacue Ha cobmonenue Ilpasun nocemenus Komnanuu, u
HECET OTBETCTBEHHOCTD 3a UX HAPYIIEHUE B COOTBETCTBUU C JECHCTBYIOIINUM 3aKOHOAATEIHCTBOM
P® u nonoxenusamu Hactosimux [TpaBun.

1.6. [IpaBuna nmocemenns Komnannu pa3MenieHs! Ha HHGOpMaMOHHBIX cTeH1aXx KoMnanuu u Ha
ouranpaOM caiite Kommanuu (www.freezone.net).

1.7. Yenyrn Komnanuu npeocTaBisiioTcss B COOTBETCTBUU € IpadMKoOM paboThl, yKa3aHHBIM Ha
opuransHoMm caiite Komnanuu. Kommanus ocraBnsieT 3a co0oil MmpaBO OKa3bIBaTh YCIYTH B
JIOTIOJTHUTENIbHOE BpeMsi, BHE rpaduka paboOThl, B paMKax IMPOBEIEHHUS CHEIHAIbHBIX
MEPOIIPUATHM, CIOPTUBHBIX TPEHHPOBOK M COPEBHOBAHMM, a TakK€ B MHBIX CIydasx II0
ycmorpennto Kommanun.

1.8. Komnanus ocraBisieT 3a co00ii npaBo oOBSABIATH B TE€UEHUE T0/1a HEpabouMe U CaHUTApHbIE
nHu. UHpopmanusa o mpekpaiieHuu padoThl, U3MEHEHHs B pacnucaHuu padotsl Kommnanuw,
pasmernaercs Ha HH(GOpMAIMOHHBIX cTeH1aXx Kommanuu u Ha e€ opuunanbHOM caiiTe.

1.9. Komnanus, B ciiydae BO3HUKHOBEHHS aBapUIHBIX CUTYyalluii, BbI3BAHHBIX 00CTOSITEILCTBAMH,
3a koTopble KoMIanus He 0OTBEUaeT, a TAaK)Ke CUTYallUii, BBI3BAHHBIX JEHCTBUSIMH KOMMYHAJIBHBIX
CIIy>K0 1O MPOBEIEHUIO CE30HHBIX, MPOMUITAKTUYECKUX U aBapUIHBIX paboT, €CIIM 3T CUTyalluu
NPEMSITCTBYIOT KAaueCTBEHHOMY OKa3aHHIO YCIOYyr, BIpaBe B OJHOCTOPOHHEM MOPSIKE
IPUOCTAaHOBUTh OKa3aHUE YCIAYr [0 NpeKpamleHus IeWCTBUS YKa3aHHBIX OOCTOSATENIBCTB
(cutyarmii).

1.10. B ciryuae npussaTust KoMmaHuel penieHns 0 peKOHCTPYKIUH (peMoHTe) 3nanus Komnanny,
OTJENBHBIX €ro 4acreil (MoMeleHHi), KOTOpble MpPEMATCTBYIOT IOJIb30BAaHUIO YyCIyramMu
Kommannn, Kommanwus 3a6aroBpeMeHHo u3BemaeT 00 3ToM KiTneHToB U peraeT ¢ HUMU BOIIPOC
0 pacTOp>KEHHMH JIOTOBOPA U MIPOBEJECHUH B3aUMOPACYETOB € YIETOM CTOMMOCTH YK€ OKa3aHHBIX

YCIYT.
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1.11. Kimmentsl KoMranuu o0s13aHbl COOMIONATh U MOACPKUBATh OOIICCTBEHHBIN TMOPSIOK U
06H_IerI/IHSITI>Ie HOpMLI INOBCACHUA, BCCTHU CC6$I yBa)KI/ITeJ'H:HO I1I0 OTHOIICHUIO K I[pyrI/IM
[ToceruTensim, 00CTyKUBAIOLIEMY TIEPCOHAITY, HE JIONYCKAaTh JCHCTBHM, CO3/IAIOIINX OMACHOCTh
JUTSL OKPY KAIOIIHX.

1.12. Ecnu BoJbHBIE WIIM HEBOJIBHBIC JieHcTBUs (TToBeneHre) KimeHnra co3gaoT yrpo3y Ui ero
COOCTBEHHOW XKU3HU W/WIH 3I0POBbS, a TAKKE IS 3I0POBbsI /WA KU3HU OKPYKAFOIINUX, UITH
NpOTHBOpEYaT OOMICTIPHHATHIM HOPMaM MOpalld M JTHUKH, COTpyIHUKHM KommaHuum Bripase
NPUMEHHUTh MEpPHI K YKa3aHHBIM JIMIIaM B BUJC OTCTPAHEHHS OT mocenieHus (mpeObIBaHUS HA
tepputopun Kommanuu), BbeIBOAAa 3a Tmpenenbl KoMIaHWM WM BBI30BA COTPYTHUKOB
MIPABOOXPAHUTEILHBIX OPTAHOB.

1.13. Ipu nocemennu Kommannu KnueHTH TOKHBI BHUMATEILHO OTHOCUTCS K JTMYHBIM BelaMm,
HE OCTaBIISAITh UX 0€3 MPUCMOTPA, HE JOBEPATH UX APYTUM JIHUIaM. 3a yTepsSHHBIE LI OCTaBIICHHBIE
0e3 nmpucMoTpa e Kommanusi OTBETCTBEHHOCTH HE HECET.

1.14. Ycnyru oka3bIBalOTCs B THU U Yachl, yKa3aHHbIE B 3aKase. [IpeBbimenne Knuentom numura
OIUIAYEHHOI'O  BPEMEHHM  OIUIAYMBACTCS  JONMOJHMUTENpHO.  Oruiata  JONOJIHUTENBHO
MCII0JIb30BaHHOI'0 BPEMEHU IPOU3BOAUTCS B COOTBETCTBUU ¢ Tapupamu Komnanuu.

1.15. HpI/IeM IMHUIOW Ha TCPPUTOPUHA Kommnanun OCYHICCTBJISICTCS B CIICHIUAJIBHO ITPEAHA3HAYCHHBIX
JJIA OTOro MeCrax.

1.16. B ciy4ae BO3HHMKHOBEHHS Upe3BBIYaWHBIX cuTyauunii B Kommanum KimeHTb 00s13aHBI
NOKMHYTh 3xaHue Kommanum, cuenys cBeroBelM ykasatenssM «BbIXO/[», coxpanss
CIIOKOMCTBHE, HE CO3/1aBas IMaHUKH.

1.17. Bee KinenTsl npu nosib3oBanuu yciyramu Kommnanuy HecyT JIMYHYIO OTBETCTBEHHOCTD 32
coOurojieHre mpaBui Oe3omacHocTH M coOnrogeHue Hactosmux IIpaBwi. Pomurenu HecyT
OTBETCTBEHHOCTH 3a cOOJIt0/IeHne NaHHbIX [IpaBui getbmu.

1.18. KnneHTh! 00s13aHbI CTPOTO COOI0IaTh TPABUiIa TEXHUKHU 0€30M1aCHOCTH, MPOTUBOMOXKAPHOM
0€30IaCHOCTH, CAaHUTAPHO-TUTHEHUYECKHE TPEOOBaHUs, BBIMONHATH TPEOOBaHUS TIepCOHANA
Komnanuu, 6€30roBopodHo co0Ir01aTh BCE yKa3aHHUsI HHCTPYKTOPOB.

2. Knuentam SAIIPEIIIAETCAI:

2.1. IlpoHocutrs Ha Tepputoputo KoMIaHWM OTHECTpENbHOE, Ta30BOE€, MHEBMAaTHYECKOE U
XOJIOAHOE OpPY’KHE, KOJIOIIE-PEXKYIIUE MPEAMETHI, B3pPBIBUATHIE W JIETKOBOCIUIAMEHSIOIIHAECS
BEIIIECTBA, UHBIC OMACHBIE I OKPYKAIOIINX MPEIMETHI, CBOOOJHOE HOllleHUE (000POT) KOTOPBIX
3anpenieH JeMCTBYOIIMM 3aKOHOIaTeIbCTBOM PD.

2.2. CaMOCTOSITENIPHO BKJIFOYATh U BBIKIIIOUATh 3BYKOBYIO, TEJIE - BUIEOTEXHUKY, KOMIBIOTEPHYIO
TEXHUKY, HWHOC o60py)103aHI/Ie KOMHaHI/II/I, HCIIOJIB30BATh PO3CTKU JIA IMMOAKIIOYCHHA
HHEPTOMOTPEOISIONIUX YCTPONUCTB (32 HCKITFOYECHUEM O3PS IKH MOOMIIBHBIX TEIE(POHOB U MHOU
M0I00HOM TEXHUKH).

2.3. Ocy1ecTBIsATh Ha TeppuToprui KoMIaHWH MPUTOTOBIICHUE 1Bl HJTH HAITUTKOB.

2.4. BXoHTh B CITy»eOHBIC M TPOYNE TEXHUICCKHE TOMEIICHHUS, CAMOCTOSITEIILHO PETYIHPOBATh
11000€ HHKEHEPHO-TEXHUYECKOe 000pyI0BaHHeE.

2.5. becnokouTs apyrux KianeHToB, HapyIIaTh YUCTOTY U MOPSAIOK, UCIOIb30BATh B CBOCH peuu
HELEH3ypHbIE U HEHOPMAaTUBHBIE BHIPAYKEHUS.

2.6. CuzeTh Ha MMOJJOKOHHUKAX, OaTapesiX, CTABUTh HOTH Ha OaTapeu.
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2.7. XonuTh MO ra3zoHaM, MOBPEXKAATh 3€JCHbIC HACAKICHUS M DJIEMEHTHI 0JIarOyCTpOMCTBA Ha
tepputopuu KomMmanuu.

2.8. YnorpebOnsTh W/UIM paclpoCTpaHsATh Ha Bceill Tepputopuu Kommanuu ankorojbHbIe
HAIUTKH, HAPKOTUYECKHUE CPECTBA U TICUXOTPOIHBIC BEILIECTBA, KYPHUTh.

2.9. IMocemats TeppuTopuu Kommanuu B COCTOSSHUN aJTKOTOJIBHOTO, HAPKOTHYECKOTO UM HHOTO
onbsiHeHus. [Ipu momo3peHun Ha Hamumuue y KilMeHTa NpU3HAKOB OINbSHEHUS, COTPYAHUKU
Komnanuu BripaBe NMpuMEHUTH MEPHI K YKA3aHHBIM JIMI[AM B BUJIE€ OTCTPAHEHUS OT MOCEIICHUS U
BBIBOJIA 32 npeaensl Komnanuu, uim BbI30Ba COTPYIHUKOB ITPABOOXPAHUTENbHBIX OpraHos. [Ipu
3TOM, HEUCHOJIb30BAHHAS YaCTh CTOMMOCTH NocenieHus Kinuenty He Bo3Bpaiaercs.

2.10. PucoBaTh Ha CTeHaX, MEPEropoAkax IMOMEUICHWH W pa3aeBa’ok KommaHuu, cpbIBaTh
00BsIBIICHUS, YKA3aTelU, HAKJICHKN U HAHOCUTSD J1000i Jpyroi ymep6 umyinectsy Komnanuu.

2.11. ®ororpadupoBats B pazeBalKax, TyIIEBBIX, CIYKEOHBIX MOMEUICHUIX 0€3 CIIeIHaTbHOrO
paspemenus arMuHUCTpanuy Kommanuw.

2.12. PactipocTpaHsTh JIF0ObIe HHPOPMAIIMOHHBIE MaTepUabl, HE OTHOCSIIUECS K JIEATCIbHOCTH
Komnauuun.

2.13. OcymecTBIAT MPEAIPUHIUMATEIBCKYIO JESITeIbHOCTh Ha Tepputopun Kommanwm 06e3
cornacoBanus ¢ Komnanuei.

3. JJONOJIHUTEJIBHBIE TTPABUJIA NOCEMEHUSA BOJAHOI'O TPEHAXEPA
«HUCKYCCTBEHHASA BOJIHA JUIA CEPOUHT A»

3.1. Bxog Ha TeppuUTOpUIO TpEHa)Kepa pas3pelieH HUCKIIOYUTENIbHO B CMEHHOM
MPOTUBOCKOJIB3SIIEH 00YBH, B KyHNaJIbHBIX KOCTIOMAaX WM CIEIHUATBHBIX THJIPOKOCTIOMAX, 0€3
METAJIMYECKUX U OCTPBIX BCTaBOK, MPSDKEK, 3aCTEXKEK, a TakKe 0€3 IOBEIMPHBIX YKpallleHUH,
KOJIEII, [IEM0YeK, HAPYYHBIX YaCOB, TUPCUHTA.

3.2. Tlepen mocemenuem TpeHaxkepa KimeHT nomkeH mnpuHATh aym. He momyckaercs
UCMOJIb30BaHUE B JIYNIEBBIX JIIOOBIX M3/EMMHA U3 CTeksa (Tapa, MOIOLIME U KOCMETHYECKHE
Cpe/CTBa B CTEKJISTHHOM Tape U T.II.) BO H30€KaHKE MOPE30B.

3.3. Tpenaxep paccuMTaH Ajs KaTaHWs OJHOIO 4YEJIOBEKa W3 TPYNIbl Ha CTOSIIEH JOCKe.
TpeHnaxkep pacCUMTaH HA TPEX YEJIOBEK, IIPU YCIOBUHU YCTAHOBIEHHOI'O TOPYYHS MOAIECPKKH.

3.4. KmumeHt o00s3aH Tmepe]] WCIONB30BAaHHEM TpEHaXepa O3HAKOMHTCS C TpaBUIIAMHU
0€30I1aCHOCTH U MOPSJIKOM €ro ucnoiyib3oBanus. Heooxonumyro napopmanuto KiueHTs MoryT
HOJy4uTh OT AMuHuCTpaTopa/HCTpyKTOpa, OCYIIECTBISIONIEr0 KOHTPOJIb 3a HCIIOJIB30BaHUEM
TpeHaxkepa. [IponsBoaurens n Komnanus He HECYT OTBETCTBEHHOCTH 3a TPaBMBbI M TOBPEXKACHMUSI,
nosrydeHHble Kitnentamul B pe3ynibTare HEMpaBUJIBHOTO HCIIOIb30BaHUS TPEHAXKEpa.

3.5. BAIIPEIIAETCHI:

¢ [I0JIB30BATBhCA TPCHAKCPOM IMPU HATUINU MCIAUTTUHCKUX HpOTI/IBOHOKEBaHI/Iﬁ;

® MpHITaTh HA TOBEPXHOCTHU TPEHAXKEPA, HBIPSITH B BOJIY C OOPTUKOB, YIEPKUBATh IPYT ApyTa
MOJ1 BOJIOM, KpU4aTh, UCTIOIH30BATh aKPOOATUYECKUE MMPBDKKH, YMBIIIJIEHHO 3aJePKUBATh
JBIXaHUE TIOJT BOJIOH, MCIIOJIB30BaTh HECepTU(DHUIIMPOBAHHOE 000PYI0BAaHHE U NHBEHTAPh
JUISl KaTaHUs Ha TPEHAXEDPE;

e ObicTpast xo/1b0a 1 Oer Ha TEPPUTOPUH TPEHAKEPA,;
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® TI0JIH30BATHCS TPEHAXKEPOM B BEPXHEH OJIeXK /1€, JUIMHHBIX OpIOKaX, KyMalbHbIX KOCTIOMaX
C MOsACAMM, 3aKJICIIKAMM, IIPSKKAMU U IPYTUMU METAIUIMYECKUMU YKPAILICHUSIMU, 4 TAKKe
UCIIO/IBb30BaTh OBEIUPHBIC W3IENHs, OUYKM WM ACKOPATHBHBIE YKPALICHUS, HAapy4YHBIC
4achsl;

® KypeHHE Ha BCEil TEpPUTOPUU TPEHAKEPA;
® HaXOXJEHHUE B pycle TpeHaxkepa 6e3 mo1auu BOJIbI;
® UCIOJIb30BaHUE TpeHaxepa 0e3 crennaIn3upOBaHHOMN T0CKH,

® BXOJIUTH B JIIOOBIC TEXHUYCCKUE U CITY)KEOHBIC TOMEIIIEHUS TPEHAXKEPA H CAMOCTOSTEIILHO
PEryIupoBaTth J11000€ HHKEHEPHO-TEXHIUYECKOe 000pYI0BaHUE;

® XOXJCHHE B paboyell 30He TpeHaXKepa, B TOM YHUCIIE TI0 IOPOTY BHYTPHU PycCla;
® IIpH MaJCHUH JISPKATHCS 32 TOPYYEHb MOIIEPIKKU /OopTa pycia/ mopora,
e kartaHue 70 popmupoBaHus pabodyero NoToka BoJIbI (BOJIHBEI);

® (CKart pap"mepa A0 BbIXOJa MPEAbIAYIICTO U3 30HEI IICPCIINBA.

3.6. Ilopsmox mpoxoga Ha  TpeHaXXep  pPeryaupyrorT mnpencraBurenud  Kommanuu
(AnmuaucTpatop/UHCTpYKTOpP). KIMEHTHI JOIKHBI BBITOIHATH JTF00BIE TPOCHOBI WIIM TPeOOBaHUS
aJIMUHHUCTPATOPOB/MHCTPYKTOpOoB Kommanuu B oTHOUIeHHH obOecrieyeHus 0e30MacHOCTH,
NOJJEPKAaHUS TOPSAKA U YUCTOThI HA TEPPUTOPUU TPEHAKEPA.

3.7. KiineHThI IMOJIB3YROTCS TPECHAKCPOM 110 CBOXO OTBETCTBCHHOCTDb Ha CBOM CTpax U pHUCK.

3.8. B cmyuae oOHapyxeHHs mopud oOOpyAOBaHUs TpeHaxepa, KiaumeHTbl 00s3aHBI cpazy
coobumwmTh 00 3TOM nepconany Kommanuu.

3.9. HecoOumonieHre BbIIEyKa3aHHBIX MPAaBHJ WM TONBITKA TOMEMIATh OTIBIXY JAPYTHX
KnuenTos, siBnsieTcss ocHoBaHueM Jist yaaneHus: Kinuenra ¢ tepputopun Komnanuu, 6e3 kakoro-
00 JIEHEKHOTO BO3MEILIEHMS.

4. JONTOJTHUTEJIBHBIE IMTPABUJIA HOCEHNIEHUA BEPEBOYHOI'O ITAPKA

4.1. TTocetuTenb 00513aH HEYKOCHUTEIBHO BBIMOIHATH YKa3aHHsI MHCTPYKTOpA U MPaBUiIa TEXHUKU
0€30I1aCHOCTH.

4.2. TTpn nocemenun BepeBounoro mapka [loceTuTenyu qOIKHBI BBIIOTHSTH CIEIYIOIINE YCIOBUS
U IIpaBuUIa:

Mapumpyt Nel «/lercknii ¢ ceTkamm»

MuHuManbHbIA BO3pacT OT 4 JeT
MunnManesbI pocT ot 110 eMm
Makcumanbssiid poct 150 cm
Makcumanbnsiii Bec 50 kr

Mapumpyt Ne2 «IloapocTKkoBbIi»

MuHuManbHbIA BO3pacT OT 7 JIET
MuHnManeHbIA pocT oT 125 cMm
Makcumanbssiid poct 205 cm
MakcumanbHbIi Bec 110 kr
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Mapmpyt Ne3 «B3pocJiblii»

MunuManbHbIH Bo3pact ot 12 et
MuHnumanbHbIi pocT oT 145 cm
MakcumanbHslii poct 205 cM
Maxkcumansubiii Bec 110 kr

4.3. letn 1o 18 neT MOKHBI OBITH B COMPOBOKICHUH OJHOTO U3 POJIUTEIICH WA OTEKYHA.
4.4. TTpoxosxJIeHre MapiIpyTa CTPOro 3anperieHo:

e Jlumam, HaXOIAIIMMCS MOJ BO3ACHCTBUEM AJIKOTOJIA, IICUXOTPOIHBIX U HAPKOTUYECKUX
BEILECTB.

e Jlunam, UMEOIIMM MEIULMHCKUE MPOTHBONOKA3AHUSA, & TAKXKE JIMLAM, [MPUHUMAIOIIMMU
JIEKaPCTBEHHBIE NPEIApAThI, KOTOPHIE OKA3bIBAIOT YTHETAIOUIEE JCHCTBUE HA LIEHTPAIBHYIO
HEPBHYIO CUCTEMY.

e Jlumam, CTpajgaromUM  CEpJACYHO-COCYAUCTHIMH  3a00JIEBaHUSMHU, TCUXHUECKUMU
paccTpoiicTBamMu, OOSI3HBIO BBICOTHI, @ TAKXKE CO CIIA0BIM BECTHOYIISIPHBIM aIIapaToM.

e Jlunawm c 3a007eBaHUSMU TIO3BOHOYHHKA M OTIOPHO-JBUTATEILHOTO amrapara.

e bepeMeHHBIM.

[Ipu HAMTMYUY MEAUIIMHCKUX MPOTUBOMIOKA3AHUM K 3aHATHSM aKTUBHBIMU BUJIAMHU CIIOPTA KJIUEHT
00s13aH cOO0IIUTh 00 3TOM MHCTPYKTOPY BepeBouHoro mapxa.

4.5. Tlepen Beixomom Ha MapuipyT [locerurens 00s3aH MPOWTH HHCTPYKTaX IO TEXHHKE
0€30MacHOCTHU U paclucaThes B KypHaJE yueTa U HHCTpyKTaxa [locerureneil BepeBOYHOIO Mapka.

4.6. Jletu o 18 ner nomyckaroTest K MPOXOXKIEHHIO MAapIIPyTa TOJIBKO C Pa3pellieHNs] POAUTENS WK
orekyHa. Ponutens (oreKyH) 10KeH MPOoCITylaTh UHCTPYKTaX 110 0€30MaCHOCTH BMECTE C PEOEHKOM
U pacrucarthbcsi B JKypHaje ydeTa W MHCTpykTaxa [loceruteneil BepeBouHOro mapka. Takxoke
poauTels (ONeKyH) MPUHUMAET Ha ce0sl OTBETCTBEHHOCTH 3a MOBE/IeHNE peOEHKa U 00513yeTCsl HECTU
MaTepHalbHyI0 OTBETCTBEHHOCTD 3a JIF0OOU Bpell, MPUUMHEHHBIH 110 €T0 BUHE.

4.7. Ecnu pebeHoK OyAeT ABUTaThCs O MapIIPYTy ¢ COMPOBOXKIAIONMM (JIMLI0 HE Mojoxe 18 ser),
COMPOBOXK/IAIONINN JTOJDKEH O3HAKOMHUTBCS C JaHHBIMH TIPABHIIAMH, HMPOWTH WHCTPYKTAX IIO
TeXHUKe OE30MMacCHOCTM W pachucaTbcs B JKypHale ydera M MHCTpykTaxka [loceruteneit
BepeBOYHOro mapka. COmpoBOXKIAIONMIMKA OTBEYAeT 3a COOJOJICHHE TEXHUKH O€30MacHOCTH
JIETbMU.

4.8. Ilepen BbxosioM Ha MapuipyT [loceTuTens MpoxXoaAnT HHCTPYKTAX C U3yUYEHHEM ITPaBUIBHOTO
UCHONb30BaHusl o0opynoBanud. [loceturens o0s3aH NPOJAEMOHCTPUPOBATH CBOE YMEHHE
II0JIb30BATHCSl CTPAXOBOUYHBIM CHapsKEHUEM Ha TPEHUPOBOUHOM Tpacce. [loceturens cam Hecer
OTBETCTBEHHOCTb 32 MPABUIBLHOE MIPOXOXKACHUE MapIIpyTa MOCJE MPOBEIEHUS HHCTPYKTaxka.

4.9. [ToceTutens HE JOMyCKaeTCs K MPOXOXKICHUIO MapuipyTa 0e3 WHCTpYKTaxa. BrIxoanuTs Ha
MapILIpyT MOKHO TOJIBKO C Pa3pelleHNs] HHCTPYKTOpa.

4.10. TToceTutenu BepeBo4HOTO Mapka JOJKHBI OBITH OJICTHI B CBOOOJIHYIO, HE OTPaHUYHBAIOIIYIO
MOJIBIKHOCTh PYK M HOT, HO 3alIMIIAIONIYI0 OT TPaBM OACKIY (Hampumep, CIIOPTUBHOTO THUMA
Oproku 1 KypTKa win (pyrooska). OOyBs JOHKHA HAJIEKHO NEPKAThCA HA HOTaX U UMETh HE
CKOJIB3KYIO, JKeNaTeabHO pU(IICHYI0 MOIOMBY (Hampumep, Keabl, KpoccoBkr). Kateropuuecku
3anpeniaeTcs ABMKEHNE TT0 MapIIpyTy OOCHKOM.
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4.11. Tlepen mpoxoxaeHUEeM HHCTpYKTaka [loceTnTenu TomKHbBI HAIeTh CTPAXOBOYHOE CHAPSHKCHHUE.
CrpaxoBouHasi 0OBS3KH JOJDKHA HAXOIUTHCA KaK MOXKHO Omke K Tey [loceruteneil, a BepXHss
OJIeK/1a TIOBEPX CTPAaXxOBOYHOM 00Bsi3ku. Bosock! [loceTureneli 1omKHBI OBITh yOpaHbI B KacKy.

4.12. 3ampemaercs NPOXOXKAECHHWE MapuipyToB BepeBouHoro mapka 0e€3 CHEIMaIbHOTO
CTPaXOBOYHOI'O CHAPSKEHUS.

4.13. JlommyckaeTcs UCTIOJIb30BaHKe TOJIBKO CTPaXOBOYHOIO CHapsbkeHus: BepeBounoro mapka.

4.14. IlonyyeHHOE YYaCTHHUKOM CHApsKEHHE SBIIAETCS COOCTBEHHOCThIO BepeBouHOro mapka u
YYaCTHHK 00513aH cIaTh €ro Mocie MPOoX0oXKAeHUs MapipyTa. [loceTuTens He TOHKEH nepeaBaTh
B35TOE CTPAaXxOBOYHOE CHApsKEHHUE JIpyromy ueioBeky. [locerurens He AOHKEH BBIHOCUTH 3a
TEPPUTOPUIO ITApPKa CTPAXOBOUHOE CHAPSKEHHUE.

4.15. Bo n30exxaHue HECYaCTHOIO ciiydas IloceTurenam KaTCropu4eCKu 3arpemacTca CHUMAaThb
CTPAaxXOBOYHOC CHAPSXKCHUC MW OTCTCrUBaThb OT CTPAaxXOBOYHOI'0O TpoCa OAHOBPCMCHHO BCC
3JIEMEHTHI 0€30MMaCHOCTH.

4.16. Ilpu mNpOXOXKICHWUM TPENATCTBUH Mapka K CTPAXOBOYHOMY TPOCY JIOJDKHBI OBITH
IPUCTETHYTHI BCE HEOOXOJMMBIE 3JIEMEHTHI 0€30IaCHOCTH.

4.17. Ha rutoma ike He TOJDKHO OTHOBPEMEHHO HaXOAMUTHCS 00JIee IBYX UEIIOBEK.
4.18. Ha xaX10M MPETSTCTBUU HE IOJHKHO HAXOAUTHCS 00JIee OTHOTO YeNOBEeKa.

4.19. Ilpu cnycke uiy noJbeMe o ceTu Ha Berpeuy lloceTurento He H0JKEH HUKTO JIBUTaThCs,
3TO 00YCIIOBJIEHO OJHOM JIMHUEH CTPAXOBKH.

4.20. Ecnu peOGeHOK MPOXOTUT MapHIPYT € CONPOBOXIAIOUIMM, TO OHH MOTYT JIBUTAThCS IO
HPEMSTCTBHIO OTHOBPEMEHHO.

4.21. TloceTuTens TOKEH YIUTHIBATh COOCTBEHHBIEC BOBMOKHOCTH U CBOE BHYTPEHHEE COCTOSTHUE
BO BpeMs IpoxXoxjaeHus mapuipyta. [loceTutens aomkeH ObITH YBEpeH B CBOEM (DHU3MYECKOM
COCTOSIHMM TepeJ]l BhIXOAOM Ha MapmpyT. [loceTuTens HECET OTBETCTBEHHOCTh 3a OLICHKY
COOCTBEHHOT'O COCTOSIHUS.

4.22. TlpoxoxkaeHue MaplipyTa MOXKET CHOCOOCTBOBATH MOSBICHHMIO LAPANUH M CHUHSKOB Y
[Tocerureneii. Takue mpouciiecTBHs ObIBAIOT U B Apyrux Bujax crnopra. Kaxnomy [loceruremnto
CJIeyeT CaMOMY OLIEHUBATh CBOM CHJIBI IIEPE] BEIXOAOM HAa MApLIPYT.

4.23. TlepeaBrrkeHME 110 MAapUIPYTy MOXKET MPUBECTH K MOBPEXKICHUIO OJIEKAbI KIIMEHTOB WU €r0
umyiniectBa. llapk He HeceT OTBETCTBEHHOCTb 3a YyiepO, NPUUMHEHHBIH ONEXKAE WU
cobctBenHocTH [loceTurens, a Takxke 3a UX YUCTOTY.

4.24. Ha mapmpyrtax [locetntenn He MOHKHBI MEIIATh WM TPEMSTCTBOBATH IMEPEIBHKCHUIO
npyrux [locerurenei.

4.25. 3anpeniaercs rOBOPUTH 10 MOOUIIBHOMY Tee(OHY BO BpeMsi IPOXOXKAECHUS HHCTPYKTaXa U
BO BpeMs JIBIKEHHS MO MapIIpyTaM Iapka, UHBIM 00pa30oM OTBJIEKAThCS OT MHCTPYKTa)ka WU
IIPOXOXKACHUS MaplIpyTa.

4.26. Ilpu mnpoxoxaeHUW npensTcTBU BepeBouHOro mnapka 3amperiaercst MOoJIb30BaThCA
tenegoHamu, (oTo-/BUEOAIIAPATY PO U JPYTUMH IOCTOPOHHUMH NPEAMETaMHU, KOTOPHIE MOTYT
MOMEIIATh MPOXOKACHUIO MapIIpyTa.

4.27. Bo BpeMs Hax0X/JIeHUs Ha MapuIpyTax BepeBouHoro mapka 3anpemaercs IpuHUMAaTh Iy
(>xeBaTeNbHYIO PE3UHKY U T.I1.), TUTh AJIKOTOJIbHBIE WIIM TPOXJIAUTENbHbIE HATUTKH.
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4.28. 3amnpemniaeTcs OpocaTh Kakuhe-THOO MPEAMEThI BHU3 BO BPEMsl JBMXKCHHS IO MapIIPyTy
BepeBouHoro napxa.

4.29. 3anpemaercs OpaTh ¢ COOOW 30HTHUKH, TPOCTH U JIp. MIPEAMETHI, )KUBOTHBIX, JE€pkKaTh Ha
pYyKax IeTeu.

4.30. Ecimm Bo Bpemst nmpoxoskaeHus: Mapiipyta y [loceturenst BO3HUKIM MPOOJIEMBI, OH JOJDKEH
TPOMKHUM TOJIOCOM COOOLIUTH 00 3TOM MHCTPYKTOPY M CIIOBATh €ro yKazaHusM, eciu [locerurens
MOYYBCTBOBAJI YXY/IICHHE CAMOYYBCTBHS, TO OH O0f3aH COOOUIUTH 00 3TOM HHCTPYKTOPY H
IPEKPATUTD TPOXOXKICHUE MapIIPyTa.

4.31. B ciayyae cpbhiBa M 3aBHCaHHS Ha CTPAaxOBKE, a TAK)KE B CIyyae BO3HMKHOBEHUS JPYTrou
BHEILITATHON CHUTyalluu (HEBO3MOXKHOCTH MPOXOXKICHUSI MPEHSATCTBUS H3-32 HEIOCTATOYHOU
¢uszndeckoit monaroroBku) IloceTwTenp MODKEH cleAoBaTh YKa3aHUSAM HWHCTPYKTOpa U
CaMOCTOATEJIbHO HE COBEPLIATh HUKAKUX JECHCTBHIA.

4.32. Ilpu obHapyxeHuu nedekToB B 000pyI0BaHUH MapKa, BOSHUKHOBEHUU JIFOOBIX BOIIPOCOB,
CJIOXHOCTEH, MOJ03pEHUI Ha HapylieHue Oe3omacHocTH, [loceTuTento ciemayeT oOpaTUThCS K
UHCTPYKTODY.

4.33. IHCTpyKTOp BIpaBe JUIIATh BO3MOXKHOCTH I10JIb30BaHUS BepeBouHbIM apKoM JuLl, rpy0o
HapylLIAlOIIUX YCTAHOBJIEHHbIE IpaBWia. Y HMHCTpyKTOpa BepeBouHOro mapka ecTb NpaBo
3aKkphITh focTyn [locetuTeneil Ha MapuIpyT, €ClIM 3TO, 10 MHEHUIO HHCTPYKTOpa, HEOE30I1aCHO
JUISL TIPOXOXKJIEHUS MapuipyTa. Takke COTpYyAHMK Iapka HMMEET IpPaBO YAAJUTh KIHWEHTa C
MapuipyTa, €Clid €ro AeUCTBUS NPUHOCAT PUCK KOHCTPYKLUAM, cebe unu apyrum Ilocerurensam.
WHCcTpyKTOp NapkKa BIIpaBe yJAIUTh YYaCTHHKA C MapIIpyTa 0e3 pa3bsICHEHUS IPHYUH.

4.34. AIMUHUCTpAIHS OCTABJISET 32 COOOM MPaBo Ha MpeKpalieHue paboTh Mapka B TF000e BpeMs
10 0OBbEKTUBHBIM IPUYUHAM, a TAKXKE MPU BOZHUKHOBEHUH (POPC-MaKOPHBIX 00CTOSITENHCTB.

4.35. AnmuHUCTpanys BepeBo4HOro mapka He HeCET OTBETCTBEHHOCTH 32 OCTABIICHHBIE YYaCTHUKAMH
0e3 mpUcMOTpa JIMYHBIE BELIM W/WIM JOKYMEHTBI, a Talkke 3a yuepO, TpaBMbl U HOBPEKACHHUS,
noydeHHble [loceTurensmu B pe3ysbraTe HeCOOIOAEHHS IIpaBUJI IocelieHns: BepeBouHoro napka.

4.36. AnvuHucTpanms BepeBoYHOro mapka HE HECeT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH
CBeICHMH, yka3zaHHbIX [loceTurensmu.

MeaunuuHCcKHE NMPOTHUBOIIOKA3aHUA
AJIA IMOCCIICHUA BEPEBOYHOIO IMMapKa

1. 3abosieBaHune KPOBU M KPOBETBOPHBIX OPTaHOB (TPOoMOO(pIeOouT, TpOMO03).

2. Tsoxenble (hOPMBI OHKOJIOTHYECKUX 3a00IeBaHUM, TuadeTa, OxUpeHHs, 0oJie3Hel OpraHoB
JIBIXaHUs1, THTIEPTOHUYECKOM 0O0JIe3HH.

CepaeuHococyiucTasl HEIOCTaTOYHOCTb.

Taxukapausi.

FOHomeckuit ocTeoxoHIpo3 nmo3BoHouHUKA (6one3Hs Kanbse, Gonesns Llleliepmana).
Jedopmarun Mo3BOHOYHMKA MpPHU CKOJIMO3€ IMPH OCHOBHOHM ayre nedopmanuu 5-10
rpaaycoB.

MeX1103BOHOUHBIE TPBIKH C BRIPA)KEHHBIMHU KIIMHUYECKUMU MPOSBICHUSIMU.
HectabuibHOCTE B IEHHOM OT/ENE ITO3BOHOYHUKA.

TpaBMBbI KOJIEHEH UM FOJIEHOCTOIMHBIX CYCTaBOB.

10 Pa3nuynble naTon0ruy Mo3BOHOYHUKA U (M) ONOPHO-BUTaTENILHOTO armapara.

11. XpynkocTh KocTe, 0CTE0nopo3.
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12. Hapymenust BecTuOyJISIpHOTO armapara.

13. Tlcuxuueckue paccTpoMCTBA U PACCTPOMCTBA TTOBECHUS.

14. Nubie 3a00neBaHus 1 0COOCHHOCTH COCTOSIHUS 3I0POBBS, PU KOTOPBIX MPOTUBOMOKA3aHa
dbuznyeckas HarpysKa, XxapakTepHas JUIsl TOCEIleHUs BEPEBOYHOTO MapKa.

Ilpusedennvlit nepeuenv NPOMUBONOKAZAHUN He AGNACHICA UCUEPNLIGAIOWUM U HOCUM
pexkomenoamenvuvlii  xapakmep. Ilocemumenam, umerwouwyum na106vle 3a001€6aHUA U
0COOeHHOCmU COCMOAHUA 300P06bA, PEKOMEHOYEMCA NPedsapumenbHo NOCO8EmMo6amuvca ¢
8PAUOM 0 603MOHCHOCHU NOJIb308AHUS YCIY2AMU 6€PE6OYHOZ0 NAPKA.
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