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«YTBEPX/IAIO»

YCJIOBUSI OKA3AHUS YCJIYT
MO NMPOBEJAEHUIO 3AHATUI L
HA BOJJHOM TPEHAKEPE
«MCKYCCTBEHHASI BOJIHA JIVIsI CEP®UHT A»

(IMIYBJIHUYHAS ODEPTA)

WIT Taprameik A.B. (OI'PHMIT 321774600369701, MHH 710522778359), umeHyemoe B
nanpHeiimeM «Mcnonnuresnsy, mpemiaraer Jodomy JMIly, HMEHyeMOMYy B JlasbHelmeM
«KiieHTy, 3aKJII0UUTh HA YCIOBHSX HAcTOSMIe my0InuHOoi o(epThl J0r0BOp OKa3aHus yCIyT 110
MPOBEJICHUIO 3aHATHH HA BOJHOM TpeHaxepe «McKyccTBeHHas BOJIHA UL cepdunra» B
criopTHBHO-pasBiekatensHom mnapke «FREEZONE» (Mockosckas o0i., Cumdepononsekoe
mocce, 61-# KuIoMeTp), MMeHyeMBblIi B JajbHelmeM «J{orosop».

1. O6mue MoJIOKEHUA

I.1. Hacrosmmii IOKYMEHT sBiseTcs IyOiudHoii odeproi B mnonuManuu 1. 2 cr. 437
['paxkanckoro kojekca PO.

1.2. Omiara KnuentoM yeiyr Menonnutesis, B TOM YHCIE IIPH 3aKa3e yCIyT Yepe3 HHTEPHET-CanT,
mmbo corsmacue Kimenra Ha noiydenue ycuyr HcemosnnuTens B ciaydvasx, Koriga yCIyrH
npeaocTaBisiorTes 6e3 oriatel MO0 omiaveHbl 3a KitnenTa HHBIM JIMIIOM, CHHTAIOTCA TIOJIHBIM H
Ge3oroBopoyHbIM akuentoM odeptsl Menonnurens (6€3yClOBHBIM NPUHATHEM BCEX YCIIOBHH
Jlorosopa), ¥ CBHAETEILCTBYET O 3aK/Io4eHHH JIoroBopa Ha M3JI0XKEHHBIX B HACTOSAIICH odepre
ycinosusx. Beipakenue akuenta Kinenrom (3axmouenne Jlorosopa) Moxer ObITh COBEPIICHO B
TOM YMCJIE TOCPEJICTBOM KOHKITIOIEHTHBIX IE€HCTBU.

1.3. Teker Hacrosmei odepTsl pasMemaercss Ha opuIMaNbHOM caidite VcronHuTens B CETH
«MuTepHeT» 10 anpecy: www.freezone.net, a Takke B 00IIEI0CTYTHOM MECTE OKa3aHusl yCIyry
Ucnonautenem: MockoBckas obmacts, Cumpepononsckoe mocce 61 KM, CIOPTHBHO-
passiekarensHblii napk « FREEZONE» (nanee 1o texkcty — napk « FREEZONEDY).

1.4. Cornamasich ¢ ycnoBusaMu opepTsl, KIIMEHT IOATBEPKIAET CBOH IIPAaBO- U 1€eCNOCOOHOCTD,
()MHAHCOBYIO COCTOATENIBHOCTD, @ TAKKE CO3HAET ¥ IPUHMMACT OTBETCTBEHHOCTD 33 HCTIOIHEHHE
06s13aTeILCTB, BO3IOKEHHLIX Ha HErO B pe3yJibTate 3akitouenus Jlorosopa.

1.5. K/IMEeHT HOATBEPI)K/JAET JOCTOBEPHOCTh CBOMX JIHYHBIX JAHHBIX, @ TAKXKE [aHHBIX JIMII,
KOTOPBIX MPEJICTABJISET M JUIA KOTOPBIX IIpruobperaer ycayru UCoiHuTeNs, IpUHAMAET Ha ceOs
BCIO OTBETCTBEHHOCTD 3a TOYHOCTD, TOJHOTY M JI0CTOBEPHOCTDH TAKUX JAHHBIX.

1.6. 3akmouenuem Jlorosopa KiMEHT NMOJATBEPKIAET, YTO HH OH, HM HAXOJAILHECHd C HHM
HECOBEPLICHHOJIETHHE JCeTH / HejeecrnocoOHbIe JIMLA HE MMEIOT MEIUIMHCKHAX OTKIOHCHHWH H
[IPOTHBONOKA3aHHN JUIA MOJIydYeHUst yciyr. KIMEeHT MONHOCTBIO HEecET OTBETCTBCHHOCTD 34
COCTOSIHUE KaK CBOEr0 3J0POBbs, TaK U 3JI0POBBA HAXOJAMIMXCS C HUM HECOBCPIICHHOJIETHHX
sereil / HeneecnocoOHBIX JIUIL.
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7. K IMeHT IOATBEPIKIAET, YTO [0J1y 41 BCIO HE0OXO0MMYI0 HHPOPMALHIO O IIPE0CTABIACMbIX
WcnonHUTeTeM yCIyrax, MX CTOMMOCTH, JIEHCTBYIOUIHX tapudax, MpaBUiIax U YCJIOBHAX
3¢ PeKTUBHOTO U 6E30MaCHOr0 UCTIONIB30BAHMSA YCIIYT.

1.8. Ucronnurenas UMEET npaso B OJHOCTOPOHHEM nopsjaKe H3MEeHATb WU JIOIIOJTHATE YCJIOBHA
nactosiueit opeprsl (Jlorosopa), JefcTByIomue Tapu@pl, NPeHCKYPaHT i MEPedcHb yCIIyT, Oes
IIpeJIBAPUTEIBHOrO CornacoBanus ¢ KiMEHTOM M €r0 YBCIOMIICHHS, obecrieunBas IIPH 3TOM
1y G/IMKAIMIO TAKHX H3MCHCHHH 1 JI0TI0NHEHHH Ha OQUIHATLHOM CalTe WcnonHutens, a TAKKE B
napke «FREEZONE». M3menenus BCTYNAlOT B CHJIy B MOMCHT Pa3sMCIICHMA MX Ha caiire
MCroMHuTeNs ¥ OHOBPEMEHHO CTaHOBSTCS 00si3arebHbMK Uis KiuenTa, KieHt o0s3yercs
peryjIsSpHO OTCIEXKHBaTh HM3MeHeHHs B JloroBope, pasMELICHHOM Ha o(pUIHATILHOM CcaiTe
Wcnomaurens, a taoke B napke « FREEZONEY.

1.9. Veryru UcnonHuTeNs MOTYT OKa3bIBaThCs HECOBEPUICHHOICTHHM JIMLIAM (He mutaje 7 JeT),
MpH YCJIOBMH O0S3aTENIbHOIO HPUCYTCTBUsA TIPU OKA3aHHH YCIIyr 3aKOHHOTO npeCTaBHTENS
TAKOro JIMIA, HECYIIEro 3a HEro IMOMHYIO OTBETCTBEHHOCTD, €CIIM MHOC HE TPCIyCMOTPEHO
JEHCTBYIONHUM 3aKOHOIATE/IbCTBOM PO.

1.10. McnonuuTtens BIpaBe OTKA3aTh B OKa3aHUK YCIyI Ha yC/IOBHAX HacTOsIIEH opepThl, €Cin
KJMeHT JKelaeT MOIYYHTh YCIYyrH, oObeM HJIM HHbIC MNapaMETPbl KOTOPbIX HPEBBILAIOT
BO3MOXKHOCTH Wcnonuutesns u (uim) TpeOyroT HHAMBHIYAIIBHOTO MOJAX0MAa B paMKax ocoboro
oOcTyKuBaHHsl (KOPIIOPATHBHBIE MEPOIIPUATHS, CIOPTUBHBIC COPCBHOBAHM H T.IL).

2. TepMHHBI H onIpe/ie/ieHus

2.1. IMetommuecs B HACTOSIIEH opepTe TepMUHBL H ONpeiesieHust Oy 1y T UMETh YKa3aHHOC HIKE
3HAYCHHUE U PETYJIMPOBAHHUE, HCIIOJB3YEMOE B LEJIAX HA/UIEKALICTO HCIIOTHCHMS Jlorosopa, eciu
HHOE 3HAUEHHE IIPSAMO HE ONPE/IENICHO OT/ICIbHBIMU MOJIOKCHUAMHA HaCTOSIIEH OPEPTEL:

« Uenosmamrens — WIT Fapransik A.B. (OI'PHHUIT 321774600369701, MIHH 710522778359)

ajpec MecTa OkasaHus yciuyr: MockoBekas 00macTb, Cumdepornonbekoe mocce 61 kM, napk
«FREEZONEp», untepHet-caiit: https://www.freezone.net). s oxasanus u (unn) peay3ali
yeiryr McnonnuTes BipaBe MPUBJICKATh TPETHHX JIHIL, OCTABASCH OTBETCTBCHHBIM 3a X JNeUCTBUS
mrepei Knuenrom.

« KiMenT — JIMIo, obnanaromee B HeoOX0MMOM 00beME NpaBo- U (unu) JeecrocoOHOCTLIO,
KOTOPOE B COOTBETCTBHH C YCIOBUSIMH Hactosuei odepTsl npuodpeTacT yciayru HUcnonuurens
Juist ceOs M (MaM) TPeThUX JIuil, 0O Ccornamaercs Ha MOJIydCHHEe MaHHBIX yCIyT, €Ciii OHH
MpenoCTaBIsoTCs 0e3 orularel JIMO0 OIJIauCHbl 3a Knuernra HHBIM JIMLIOM.

« Kareropnu Kimenros — HcronmuTenp 110 CBOEGMY YCMOTPEHHIO MOKET BBOJIUTH (B TOM 4HCIE
BpeMeHHo0) Kareropuu (nojxareropun) Kiuenros. Kianentam pasubix KaTeropuii MOryT OBITH
JOCTYIHBI 0COObIE PA3HOBHIHOCTH YCIyT, TapU(bl U [EHOBBIC PEJIOKCHHS, ONPEACIIACMBIC IO
yemoTpenuio Mcronuutens (MeXo/is 13 00BbEKTHBHBIX KPUTEPHEB, IPOrpaMM JIOAILHOCTH | np.).

« JIeno3uT — B CiIyuae, eciH 3TO MPeAyCMOTPeHo jAeicTBytouiyM y Menommures u BBIOPAaHHBIM
Knuentom tapudom, juis KiueHTa MOXKET OTKPBIBATBCS MEPCOHAIBHBIH CHeT (memo3uT), Ha
KOTOPOM YUHTBIBAIOTCS [€HEXKHbIE CPEJICTBA, BHECCHHbIC KIMEHTOM B Ka4eCTBE NPEIOTLIATRL 34
yenyru Menonnurerns. KoHkpeTHOE BpeMs OKazaHusl yCIIyT 110 JICTIO3UTY ONPE/CIIACTCS Kiuentom
CAMOCTOATEBHO B paMKaX BblOpaHHoro tapuda, ¢ yuerom rpaduxa paboTel M 3arpysku
UcnosuuTens. JleHeKHbIE CPeJICTBA YYHTBIBAIOTCS Ha ACHO3UTE B COOTBCTCTBHH € tapudom, 1o
KOTOPOMY OHH OBUIM BHECEHBI M HE MOTYT OBITH IIepeBe/ICHBI HA HHOH tapud WK OTPAYEHbl HA
HHBIC YCITYTH.
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Hcnonb3osate aenosut uis npuobperenns ycuyr MCmoiHUTeNs BO3MOKHO IPA YCJIOBHUHU, YTO
OCTATOK ACHEXHBIX CpeAcTB Ha Jenosute Kimenta okpupanenteH 30 wim Gonee MuHyTam
BPEMEHH CeaHca.

McronHuTens Bipase 0TKa3aTh B IPEJOCTABICHHN YCIIYT O JETIO3HTY, eCIH OCTATOK JIEHEKHBIX
cpeacTs Ha geno3nute KimenTa skBuBaneHTeH MeHee 30 MHHYTaM ceaHca.

* Ceanc — Bpems (IIPOJIOJKHTEILHOCTE) OJIHOTO 3aHSATHS HA BOJHOM TpeHaxepe «McKyceTBennas
BOJIHA U cepHHra». YdeT BpeMeHH ceanca npoussoauTes McnonanTenem.

* Manudecr — noxpassenenue Uenonmuresis, ocymecTsIsuomniee HHHOPMALHOHHYIO HOUIEPIKKY
u oOciayxuBanne KIMeHTOB MO BCeM BOIPOCAM, CBS3AHHBIM C 3aKA30M M IOJy4eHHEM
yciyr/roBapoB. Bpems paGotel Manudecra, a TakKe aKTyalbHbE KOHTAKTHBIE JAHHbIC YKA3aHbl
Ha MHTepHeT-caiTe Mcnonnures.

* Yeayrn/ToBapbl — BeCh aCCOPTUMEHTHBII [IepedeHs yeiIyr, ToBapoB MCIONHUTe IS, CBSI3aHHBIX
C OpraHHM3allMeil U NpPOBEJCHMEM 3aHATHH Ha BOXHOM TpeHaxepe «McKyccTBeHHas BOJIHA JUls
ceppuHra» B CHOpTHBHO-pasBiekarejabHoM mapke «FREEZONE» ©  okasbIBaeMbIX
(peanusyemblX) B pamkax HacTosmed myGumdHoil  opeprel  (Jlororopa). «Omaiin
YCIyra/mokynka» — npouece npuodpereHus/OpoHHPOBAHHS YCIIYT WM TOBApOB HA HHTEPHET-
catite Mcnonurens,

* bpounposanue — mnpexBapHTeNbHBII 3aKa3 yCIyrd Ha MHTEpHET-caiite MCoMHITE s Wil 110
Tenedony, B pamkax Kotoporo Hcnomnurens o0s3yercst He PeanM30BBIBATH YCIYTY JPYIHM
JMIaM B TEYEHHUE OIIPE/IC/ICHHOIO BPEMEHHOIO Iepuosa. 3abpoHUPOBAHHOE BpEMs OKa3aHHUS
YCJIYT SBJISCTCS BPEMCHEM Havalla CeaHca W He BKIIOYAET BPeMst HOATOTOBHTE/LHBIX IPOIETY].
VicnosmHuTe b BIpaBe ycTaHaB/IMBATh IU1aTy 38 OPOHHPOBAHKE, KOTOPAs HE IOUICKUT BO3BPATY
(B TaKOM ciiydae OpoHHpoBaHHE OyJICT ABJIATHCS CAMOCTOATEILHON MIATHOM YCIyroi).

* Tapugpr — pacyeT CTOMMOCTH YCIyTI/TOBapOB B POCCHUCKHX pyOIsiX. AKTyaJbHbIE Tapusl
myOJIKYIOTCsST Ha WHTepHET-caiite Mcnonuurenst u B MecTe okasanus yciyr. Tapudsr MOTyT
H3MEHSTBCA (B T.4. yNpa3HSATBCS, BBOAUTLCS HOBBIE M T.JI.) 110 yeMOTpeHHIo Mcnonautens Ges
[pe/IBAPUTEIBHOTO yBenomienust Kimenros. B tapudax MOryT comepikaThes JONOTHUTEIbHBIE
YC/IOBHS OKa3aHHsi yCIyr. YCiloBus BeIOpaHHOro KimeHToM Tapuga SBISIOTCS HEOTHEMIIEMOI
yactbio Jlorosopa, mosb3ysace ycmyramu 1o tapudy KiveHT noaTBepikiaeT 03HAKOMICHHE U
COrjacue ¢ yCIIOBHSIMH JIaHHOI O Tapuda.

* CnopruBnbie Tapudsl (tapudsl s CIOPTCMEHOB) — Pa3sHOBHUJIHOCTL Tapu(pOB, KOTOPLIE
MOTYT yCTaHaBJIMBATBCSH, U3MEHATBCA U OTMEHSTHCS 1O yeMoTpenuio Mcenonnurens. B pamkax
JAQHHBIX Tapu(OB KIHEHTHl ONpeseseHHol McmonHuTeneM KaTreropuu MOryT NpHOGpETaTh
yclyra mo  ocoOoH crommocTH (GIOKAMH  ONpEENCHHON  IMPOJOMKHTEIBLHOCTH, O3
npenocTasieHus  McnonnureneM  comyTCTBYIOIIMX — YCIyr, TakMX —Kak CONPOBOJKIEHHUE
HHCTPYKTOpa, [1PE0CTaBICHUE SKUITMPOBKH H IIp.).

* [lopapounprii ceprudurar (ceprudukar) — uexoasmuit or Ucnoanuresns u npuobperenHbii
KJIMEHTOM JIOKyMEHT, HOATBEpAAAIOMKi npaBo KimeHTa Ha mOJNydyeHHe YKa3aHHBIX B
ceprupukare yenyr McnonHuTens B TeYeHHE IUECTH KaJleHJApPHBIX MECSALEB CO  JIHS
npHoOpeTeHus JIMYHO Wik vepe3 cailT Menmonnutens. Ceprudukar Moxer GbITH 0hopMIIeH Ha
npeabABUTENS (MOATBEPXK/IaTh MPABO Ha NpejocTaBienue yeayr Menonaurens moboMy Juy,
npeabaBuBLIeMy ceprudukar). CeprudHkar He sBISeTCs LEHHONW Oymaroif, He MOUIKHUT
pasMCHY W Ipe/Ha3HAUCH UCKIJIIOYMTENILHO JUIS IIOJTyYeHHs YCIIyT/ToBapoB McronHurens.

* Jlepikarens nogapounoro ceprudurara — GU3NYECKOE U0, MpeabsBuBiee McnonHuTeo
noJapo4Heli cepTudukar. Ilonyyas yciyru/ToBapsl 10 IMOZAPOYHOMY cepTH(HKATY, AeprKaTellb
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[0JIApOYHOTO CEPTU(PHUKATA COIIIAIIACTCS CO BCEMH YCIOBHSIMH HACTOSIIIEH 1y OnmuHoi odepTsl
(Torogsopa).

* bonycer (Oomycnass mporpamma) — MapKeTHHIOBbIE meponpustus  Mcenonaurerns,
HAlIpABJICHHBIC HA NPHUBICYCHUE HOBBIX, YJEPXKAHHE CYINECTBYIOMX KIHEeHTOB, pa3BHTHE
KIIMCHTCKOH Oa3pl. B kadectse Gomycos, Kimentam B pamkax onpe/esneHHbIX TapupoB (Ipu
BOIIOTHCHHH ~ OTOBOPCHHBIX — TAaKMMHM — Tapu(aMH  yCJIOBHH) MOTYT  HpelOCTaBIISATHCS
AOUOIHHTENILHBIC YCIYTH 110 JILIOTHOH IeHe mubo GecratHo. B kauectBe GOHYCOB MOTyT
YCTaHaBIMBaThCA, N0 ycmorpenuio Henonnurens, u uHble crnoco6sl noompenust KimeHTos.
bonycer MoryT nepenaparsest ot oxroro Kimenta apyromy Toasko mo cormacuio MCmonHuTes.
Kiuents! He BrpaBe HCIIO/IB30BaTh GOHYCHI IS JHOOBIX KOMMEpPYECKHX Lieiel (repenpogaxa 1
T.IL.).

bonycer He sBnsiores cpencrBoM Iuiatexa, (pMHAHCOBBIM HHCTPYMEHTOM HIIH JIHOGBIM HHBIM
AKTHBOM, a MOTYT pacCMaTpUBATbCS HCKIIOYMTENLHO Kak crocol moompenus Kimenra co
CTOpOHBI MCTIOJIHUTE A, IPUMEHSEMBIH 10 yeMOTpeHHIo McnommuTes,

bonycnas mporpamma no mobomy Tapudy MOXKeT ObITH B JIIOOOH MOMEHT H3MEHEHA HIIH
ormenena HMcnosnuurenem B OAHOCTOPOHHEM MOpsiKke O€3 IPEABAPUTEILHOIO YBEIOMIICHHUS
Kiuenra.

HcnosnuTens ocrasisier 3a coGoi NpaBo aHHYTHPOBATh BCe Habpanueie Kiinenrom Gonycel Oe3
BO3MEIICHUS KAKAX-THO0 pacXo/10B, yOBITKOB 1 KoMIIeHcalnit KIIMeHTy B KaK10M H3 CIIe/yIOLIHX
ClIyHacB: 10Cpo4YHOE pacTopxeHue Jlorosopa no unmuuaruse o6od u3 CTopon mo Jo6oii
[pUYKHE; UCToIb30BaHKe KimenTom GoHyCOB Juls KOMMepUeCKHX Lelel (mepenpogaka 1 T.IL.);
HapymeHde Kiuentom ycnosuii Hacrosieii opeprsr (Joropopa), npasuyl 0€30MacHOCTH H
MOBEJICHAA (B TOM 4HCie OOIIENPUHATBIX IIpaBuil nosenenus) B napke «FREEZONEy;
Hapyulenue KimmeHToM JeiCTBYIOIEro 3aK0HOIaTeNbCTBA Ha teppuTopud napka « FREEZONEy;
pasmemenne Kimentom myOnukanuii, colepxkaliux 3aBeoMO JIOKHYIO uHbOpMaLHIO, W/HiH
CBEJICHHH, MMOPOYAIIHNX JEOBYIO penyTtanuio McrnonHuTens, B ceTH Hurepuer uw/mnm 8 CMU;
cosepiienne KiMeHTOM NeHCTBHI 1O OTHOMIEHHIO K pabOTHHKAM, mapTHepaM WM JIpyTUM
Kimenram MenonnuTens, coBepieHHbIX Kak JMYHO, TAK M OCPEICTBOM OT3bIBOB H 1y O Karmia
B ux ajipec B cetd Murepuer u/umm 8 CMHU, 1 HanpaBieHHbIX Ha YHHKEHHUE YECTH U 10CTOMHCTBA
UCJIOBCKA, BBIPAKCHHBIX B HEINPUIMYHOH (hOpME WIIM B HEraTHMBHON OLIEHKE JIMYHOCTH JIMOO
BHCIIHOCTH 4€JIOBEKa, €ro KayecTB, NOBEACHHs, B (opMe, NIPOTHBOpEYAlleH OOIIETPHHSTHIM
[IpaBHJIaM MTOBEICHHUS.

2.2. Ha3Banus 3arosioBkoB (ctareit) JIoroBopa npeiHa3sHAYEHB! UCKITIOUMTEILHO LIS yao0cTBa
BOCIIPHATHS W IOJIB30BAHHS TEKCTOM ,[[orosopa H GYKBEUII;IIOFO HOPHHYCCKOTIO 3HAYEeHHA HE
HUMEIOT.

3. IIpaBuia nocemenus napka «FREEZONE»

3.1. TlpaBuna nocemenus napka «FREEZONE» (IIpuioxenne Ne 1 k Jlorosopy) sBIsIKOTCS
HCOTHEMJIEMOH 4acThiO HacTosmiel odeprsl (JloroBopa), 06sA3aTeIBHBI IS O3HAKOMIIEHHS,
HEYKOCHHTEIILHOI0 coOmmoieHus u ucnosnenusa Kimentom.

4. ITopsiiok npuobperenns yeayr

4.1. ®opmupoBaHHe 3aKa3a OCyLIECTBIseTCs Ha caiite McronauTens, [IOCPEJICTBOM 3aIlOTHEHHS
Kinenrom cootsercrByronmx ¢popm, mmbo Ha MecTe OKa3aHus YCIIYT, IOCPEICTBOM COIJIACHSI
(axuenra) KnuenTa Ha 1oy d4eHue yciyr B ejlaeMoM o0BeMe.

4.2. KimeHT nmpoBepsieT Ha COOTBETCTBHE W HECET OTBETCTBEHHOCTb 3a JOCTOBEPHOCTH CBOMX
AaHHBIX, NpenocTabnsemMpix Hcmonnuteno npu GpopmupoBanuu 3akasa ycmyr. Tapuduxamus
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(pacudT CTOMMOCTH) YCIYT U BCE IIATEKH MPOM3BOJATCS B POCCHHCKUX pyOIIIX. Omara ycuayr
cronHuTeNs OCYILECTBJISETCS B BHJIC 100% mpenoIUIaThl, €CIM MHOE HE MPEIyCMOTPEHO
Tapu(om, BeIOpaHHbIM KIHEHTOM U3 HHCIA JIEHCTBYIOLIMX B Mapke «FREEZONE». B ciyuae
HeoOX0IMMOCTH BHECEHHS H3MEHEHUH B 3aKa3 (6ponuposatue) KineHT BHOCHT H3MEHEHHUS HEPE3
Manudect. BpoHMpOBaHME WIM 3aKa3, COBEpUIAEMBIC C HCIIOJIB30BAaHUEM cepTh(dUKaTa,
BO3MOKHO /10 HMCTEUCHHS CpOKa JICHCTBUS ceprudukara. Cpok ACHCTBHSL cepruduxara
cocrapisieT 6 (11eCTh) MECSLEB.

4.3. VcroNHWTEb BIpaBe YCTAHABIMBATH pPasHble CPOKH, 3a KOTOpLIC OTKpBIBAETCS
OpoHUpOBaHKE JUISL PA3JIMYHBIX TapuoB (CHOPTHBHBIX, HHBIX), MPEIOCTABIATE [IPHOPUTET
GPOHUPOBAHHS VIS TEX HIIM MHBIX TapU(OB 110 CBOCMY yCMOTPEHHMIO.

4.4, ®akt ¥ cpok okazanus KnmeHty yciyr, HX 00beM, MPOJIOJDKHTEIBHOCTE (BPEMSI ceaHca),
ONpEIEIAIOTCS MO YUSTHBIM JIAHHBIM UcnoHUTES.

4.5. KiineHT BIpaBe 3asBUTh IPETEH3HH OTHOCHTEILHO OKa3aHHBIX YCJIYT, B TOM YHCJIC X o0beMa
¥ IIPO/IOJUKHTE/IBHOCTH, B TCHUCHHUE 3 (Tpex) AHeil cO JiHs COINIACOBAHHOIO B 3aKa3e MOMEHTa
Hauana okasaHus yCIayr. B 9TOM ciyyae MPETEH3Ms pacCMaTpHBAcTCi HA OCHOBAHUHU YYCTHBIX
fanspix McroHUTeS B MMEIOLIUXCS JIAHHBIX CPEACTB 0OGBLEKTHBHOTO KOHTPOJIS (BUICO3AIHUCH 1
1.1m.). I1o McTeYeHHH JaHHOTO CPOKa, yCIIyTH CUMTAIOTCA MPUHATEIME KJIHEHTOM Oe3 3amMeuaHuH.

4 6. o cornacosauuio ¢ Mcnonuurenem KianeHT Bnpase BHECTH npexomiaty B cyer Oyaymmx
yeiyr. B Takom cirydae Kinenry odopmusiercs aenos3ut. [opsok pacxo10BaHHs aenosuTa (1ara,
BpeMsi, 00beM MpPEeIOCTABIICHUS yCIyT) OINpenelsiercs KJIMEHTOM CaMOCTOSITEIBHO, B paMKax
BBLIOpaHHOTO TapH(pa 1 1O COrIacOBAHHUIO C WcnosauTesieM (B 3aBHCHMOCTH OT rpaduka 3arpy3ki
UcnonauTtens).

4.7. B ciyuasx, eciin KiIHeHT BHEC PSJOTIIATY 328 yCJIyTH, OJIHAKO B TEHIECHHUE 6 (1ecTr) MeCsIIEB
CO [IHS BHECCHHs HE noTpeGoBaNl OKa3aHUs yCiIyr b0 BO3BpaTa JEHEKHBIX CPeICTB, TaKHEe
HeBoCTPeOOBAHHBIE JICHEKHBIC CPE/ICTBA ITOCTYHAIOT B noxox YMcro/IHUTENs U YIKe HE IoJyIexHar
BO3Bparty.

5. IIpaBa u 00sI3aHHOCTH Henoanures
5.1. O6ssannoctu McrmonHurTens:

5.1.1. B Teuenne cpoka jeiicrus Jloropopa OKa3piBaTh KimenTy yCIyrd, MpeiyCMOTPEHHBIC
JloroBopoM, ¢ HAUIKAlIMM KadeCTBOM H € YHCTOM noTpeGHOCTeH M MHAUBHYATBHBIX
ocobennocred Kimenra.

5.1.2. lpenocraBute KimueHTy N0CTOBEPHYIO MHG(OPMALIMIO O BHJ[AX MPEIOCTABIISEMbIX YCIYyT,
¢rocobax WX MpeNOCTaBJIEHHs, YCIOBHAX OIUIATHI H JIPYIYIO un(opMAaIHIOo, HEOOXOAHUMYIO B
pamKax MCToJIHeH s ycoBui Jlorosopa.

5.2. UcnionHUTENb BIIpaBe:

5.2.1. Ilpn HeoOxomuMocTH (00merocy1apCTBeHHbIE IPasAHUKH, GoJe3Hb MHCTPYKTOpA M T.I1.)
M3MEHSATh pacTicaHue 3aHATHH (ycinyr), NEpPeHOCHTD 3AHATHI (yemyru), pacopMupOBEIBATH
rpyIIb, IPEBAPUTENIBHO YBEJIOMHB Kiuentos, myteM TeiaedoHHOro wid SMS-ornoBemeHus.
W CIOMHUTENb He HECET OTBETCTBEHHOCTH 3a JIIOObIe BO3MOKHBIC HeOIaronpUsTHLIE MOCIC/ICTBUS,
cBS3aHHbIe ¢ HeormosemenueM KimeHTa, INpoM3oweqiee He MO BHHE WcnonuuTes
(HezocTyHOCTL aboHeHTa, cOoi B pafoTe Oneparopa COTOBOW CBSI3H ¥ T.IL.).

5.2.2. Ilpu HeoOXOAMMOCTH 3aMEHATh HHCTPYKTOPA 6e3 mpeBapUTEIBHOIO YBEIOMIICHHA
Kinenra.
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5.2.3. OcywecTBiaTh GOTO- M BHJICOCHEMKY, ayHO3AIHCh B MPOLECCE OKAa3aHUs YCIyT M Ha
tepputopun napka «FREEZONE». 3akmouennem JloroBopa (akuentom odeprtsi) Kinent
BbIpa)KaeT CBOE Oe3yClOBHOE COMIaCHE Ha INpOBeleHHe IaHHOW (OTO- M BHIEOCHEMKH,
ayrmosanucu. Knment naér Mcenonnuremo corilacHe Ha  HCIOJNB30BAHHE MATEPUAIIOB,
IMOJIYYEHHBIX B pe3yJbTaTe BBIINIEHA3BAHHOH (OTO- M BUIEOCLEMKH, AyJUO3ANUCH JHOOLIM
neoOxoauMeiM  Mcnonmuuremo  oOpazom. Knuent gaér  McmoaHuTemo  corjacMe  Ha
00Hapo/I0BAHHE ¥ JlaNbHElIIee HCIONb30BaHHE MATEPHAIOB, IOJMYYCHHBIX B pe3ysbTaTe
BbIIIICHAa3BaHHOH (DOTO- M BUICOCHEMKH, €CIIH B JAHHBIX MatepHaiax rnpucyrcrsyer Kiumenr (ero
u300pakeHue M (MiM) HM300paKeHHEe JIMI, 3aKOHHBIM TIPEJCTABHTENIEM KOTOPHIX SIBJISETCS
Kiment), nocpeacTBom pa3melieHns JaHHbIX MaTePHAIOB Ha TeJICBHACHHH, B ceTh « MHTepHET,
NeyaTHOH NpOAYKUUH (OYKJIEThbl, BUSHTKH, [EPHOJHUYECKHE H3IaHHS U T.I1.) H JIIOOLIM HHEBIM
00pa3om, B TOM YHCIIE B LIEJIX PEKIaMHOro mpojiBikenus ycnyr Menonnurens. Kiuenr srpase
[IMCbMCHHO OTKa3aTbhCsl OT corjacksi Ha OOHapojoBaHMe M JalibHEifllee HCIOJb30BaHHE
YKaQ3aHHBIX MaTEpHaioB, COJIEPKAIIMX ero u3o0paxenue U (Mm) u3o0paKeHHe JTUI, 3aKOHHBIM
[Ipe/ICTaBUTENEM KOTOPBIX KJIIMEHT SIBJISETCS.

5.2.4. B ogHOCTOpOHHEM BHECY 1eOHOM HOPSIIKE pacTOprHyTh HacTosiui Jorosop (oTkasarscs
OT €ro MCIOJIHEHHUs) B ciyuyae HeucrnonHenus Knmenrom mnomoxenuit Jlorosopa u (M)
napymenus Kinuenrom [Ipasun nocemenus napka « FREEZONE» u (unu) napymenust Kinenrom
paBuJl 6€301aCHOCTH U TOBEACHHS (B TOM YHCje OOMICIPUHSTHIX [IPABUIT IOBEJECHHUS) B Napke
«FREEZONE» u (wu) Hapy menust KitneHTOM JISHCTBYIOIIET0 3aKOHOIATE/ILCTBA HA TEPPHUTOPUH
napka «FREEZONE», a Takke B HHBIX clydasx, HpeAyCMOTPeHHBIX Jlorosopom uiu
JIeHCTBYIOIINM 3aKOHOATENILCTBOM PD.

5.2.5. B moboe BpeMs H3MEHATE H JIONOJIHATH ycIoBUs J[oroBopa, mpeRcKypaHT yciyr, Tapudaol,
NIepeyYeHb OKa3bIBAEMBIX yCIIyT, 6e3 npeiBapuTeNbHOro yBeoMiIeHust KiInenTos.

5.2.6. UcniosinuTenb UMEET IPABO HE JOIYCKATh K ITOIyYEHHIO YCIIYT:

e Jerei B Bospacre J0 10 (mecaru) ser (netu ot 10 jeT HONycKarOTCS TOJBKO IPH
HAJIMYMH IIUIEMA U CTPAXOBKH HHCTPYKTOpA);
au1 BecoM 6oiee 120 (cTa aBaauaTH) Kr,
JMIl, HaXONAIIUXCH IOA BO3JECHCTBHEM CHHIKAIOUIMX CKOPOCTH peaKiud HIH
HCKa)XXaIOLUX BOCIPHSATHE IIPENapaTos.;
JIMIL B COCTOSIHUM aJIKOI'0JIBHOT'O WJIM HAPKOTHYECKOI'O UJIH HHOTO ONbSHEHHUS,

e JIMIl C TpaBMam¥ M (M/M) 3a00JIEBAaHUSAMH TTO3BOHOYHHUKA U ONOPHO-ABUIATEIBHOTO
anmapara;
M1 ¢ paHaM¥ M (WJIM) TIepesioMaMHu;
JMIl ¢ HHQEKIMOHHBIMH, KOJKHBIMU U JIPYTHMH BHIAMH 3a00JIeBaHHi, [IPH KOTOPbIX
HEJIOYCTHMO TOCEIIEHUE BOJHOIO TpeHaxepa,

® JIMI[ C CEPJACYHO-COCYAMCTBIMY U (MJIM) IICHXOHEBPOJOrHYeCKUMH 3a00/ICBAHHSAMH H
(MJIM) IaTOJIOTHAMH,

e OepeMEeHHBIX KCHIIIHH;
JIFOJH B HENOJX O/ s 1lei 1100 rpsi3HOM (Imaykarouiei) ojaexie;

® HHBIX JIHII, COCTOSIHHE KOTOPBIX ABHBIM 00pa3oM He Mmo3BoJisieT Oe30nacHbM 00pa3oM
HOJIyYUTb YCIIYTY.

5.2.7. He mnpenocraBisiTe YCIyTH/TOBapbl B CIydasX HEUCNOJIHEHUs KJIMEHTOM IIpaBHi,
ycranosieHHbIX HMcmonnutenem. OTKa3aTbCs MNPEJOCTABIATh YCJIYyTH/TOBAphl, €CIAH OJTO
IIPOTHBOPEYUT 3aKOHY.

528. B mensx obecneuenuss oOuiecTBeHHOW — 6€30MaCHOCTH M IPEAOTBpALICHUS
TEPPOPHCTHYECKUX akToB Mcrmonuurens Bnpase TpeGoBars 0T KITHEHTOB [IpeAbaBICHHS THYHBIX
BCILIEH U1 IIPOBEPKH.
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6. IIpasa n o6sizannocTn Kianenra
6.1. Knuenr o6s3an:

6.1.1. O3HaKOMHTBCS ¢ TEKCTOM HACTOsMIEH oeptel (JloroBopa), NnpaBMIaMU TOCEIIEHHS H
npasujiaMu 0e3011aCHOCTH, 00CCHIeYHTh HX HEYKOCHHTEIBHOE COOIIIOEHHE U BIIOIHEHHE.

6.1.2. IIpuGerTe Ha Tepputopuio mapka « FREEZONE» 3a0J1aroBpeMeHHO, He MeHee yeM 3a 40
MHHYT JI0 3a0pOHHPOBAHHOIO BpeMeHH. [I0ATBepANTL THYHOCTS NOJTy4YaTelIs yCIyr, PEabsIBHB
NacropT MM WHOW YAOCTOBEPSIOIIHH JIHYHOCTL JOKYMEHT aaMHHHCTpaTOopy Manudecra. Ilo
NpHOBITHH Ha TEPPUTOPHIO MApKa 3aIOJIHAT 3asBIeHHE (3agBKY) Ha [0y YeHHUe YCIyT, HPOUTH
HHCTPYKTaX H O3HAKOMHMTBCA C NpaBHIamy OesonacHocTH. B ciydae oTkasa ot mpeabspieHus
[1acnopTa  WJIM MHOTO YJIIOCTOBEPSIOUIEr0 JIMYHOCTh JIOKYMEHTd, WJIM B Clydyae OTKasa OT
3AlIOJIHCHAS. W NOMIMHCAHMA 3asiBICHHs (3asBKM) HA MOJy4YeHHE YCIyr, JMGO OTKasa oT
O3HAKOMJICHHUSI C NIPABUJIAMHU H TEXHHUKOH 0€3011acCHOCTH, IPOXOKIEHHS HHCTPYKTaxa, Kiment k
[MOJIYYCHHIO YCIYIr He JOIMYyCKaeTcs, OIJIaueHHEBIe cpeiacTBa BOSBpElH.[aeTCH 34 BbBIYETOM
taxruyecknx pacxonos Menomnuurens. Knuent o6s3an npeoctasuTs MH(POPMALIHIO O COCTOSHUM
CBOCI'0 30POBBSI H 3710POBbS HAXO/SIIMXCS C HUM HECOBEPIICHHOIETHHX / HeIeecnocOOHbIX JHIL,
HAJIMYMH 3a00/ICBAHUH, IEPEHECEHHBIX TPABMAX M OIEPAIHAX, HHYIO HHPOPMALHIO, CIIOCOOHY 10
OKa3aTh BIMSAHUE HA CIIOCO0 M Ka4ecTBO OKa3aHus yciuyr McroaHuTeeM.

6.1.3. BHUMATE/IbHO OTHOCHTBLCS K JIMYHBIM BELIaM, HE OCTaBJISATh UX 6e3 IIPHCMOTpA, HE I0BEPSITh
HX JPYTUM JIMIIaM,

6.1.4. Jlns ueneit momydenuss uuopmanuu mo Horosopy ot Hcnonuurens nouiepxuBaTh
paboTocrocoGHOCT TeNeOHHOr0 HoOMEpa, YKa3aHHOTO TIPH PETHCTPALHH (BO3MOKHOCTD NpHéMa
3BOHKOB ¥ SMS-yBeomiieHHif).

6.1.5. PerynspHo otcnexnBars usmenenus B Jlorosope, pasMEIICHHOM Ha O(UIIMAILHOM caiTe
HMcnonnurens u B napke « FREEZONE».

6.1.6. IlonHoCThIO OMIATHTH HpesiocTaBNeHHble VicnonuureneM yeayru/rosaps! B MOPSIJIKE H B
CPOKH, IIPE/lyCMOTPEHHBIE HAacTOsIUM J[oroBopoM.

6.1.7. B cnyyae nopum wim mospexienus KiuenroM umyinecTsa McronHuTens (31aHus,
TPaHCIIOPTHbIE CPEJICTBA, 3e/ICHbIe HacaX/ieHHs:, MeOelb, 000py/I0BaHHE, HHBEHTAPD, OT/IEIKA U
111000€ HHOE), B TOM YHCTIe SKHIIMPOBKH, BbLIAHHOH KIIHenTy Ha nepuos okazanus yeayr, Kinuenr
00si3aH  BO3MECTHUTH NpPUYHHEHHBIe YOBITKH. CTOMMOCTH BO3MENICHUS OInpenensieTcs: 10
pUHATEIM McmonHuTenem pacienkam B pasmepe, He IPEBBIMIAIOIIMM PHIHOYHYIO CTOMMOCTD
TOBPEXIEHHOTO / HeropyeHHoro KimeHToM umyiecrsa.

6.1.8. YBeomuts ey pHblii coctas McnosuTess o mianupyeMoit MPOrpaMMe 3aHATHS U OIIbITE
Knnenra B ciryyae nproGperenus ycyr 1o Tapudy, He IIpe/TycMaTpPHBAIOILEMY [IPEA0CTABICHHE
Hcnonuurenem  MHCTPYKTOpa, IpH  BBUIOJHEHHH CAMOCTOSTEJBHOTO 3aHATHS HIH  C
IIPUBJICYCHUEM HHCTPYKTOpa-TpeHepa He depe3 McnoannTens.

6.1.9. HecTu BCIO OTBETCTBEHHOCTD 3@ BO3MOKHBIC HEraTHBHBIE MOCIEICTRHS HOJIyYeHHS YCIIyT,
BO3HHMKIIME IIPH HECOOJIOJCHMM TEXHUKH O€30IaCHOCTH, HAPYLIEHMH NPAaBHI M YCJIOBHIA
Hacrosiei ogeptsl (Jloroopa).

6.2. KiuenT Brpase:

6.2.1. Tpe6opats oT McmonHurens okazaHusi yCIYT B COOTBETCTBHH C YCIIOBHSIMH HACTOSIIIEH
oeptsI ([lorosopa).
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6.2.2. Tlomyyars ot enonmnurens HeoGX0AuMYI0 B JOCTOBEPHYIO HHPOPMALIHIO 06 ycyrax.

6.2.3. BelpaxaTth CBOE MHEHHe, BHOCHTH MpPEUIOKEHHs H PeKOMEeHAauuH MCrmoimuTemo B
OTHOILICHHH KaKJI0ro BHa ycuyr 1o Jlorosopy, KkauecTsa UX OKa3aHHsL.

6.2.4. [lepenath ofapoyHbIil cepTi(HKaT, IPHOOPETEHHbI y McnonHuTens, TPEThEMY JIUILY.

6.2.5. IlpoBomuTh GecIUIaTHO JHOGHTEIBCKYIO HEKOMMEPUYECKYIO (oTO- M BHICOCHEMKY B
nometeHusx napka «FREEZONE», npeanasHadyeHHBIX JUIS HOCETHTENEH (32 HMCKIIOYCHHEM
CI1yKEOHBIX MOMEUICHHI, Tya/leTOB, Pa3aeBaIOK, JyIIEBLIX U T.IL.), HE HAPYIIas IIPH HTOM 1pas
MHBIX JIHIL.

6.2.6. KiMeHTBI 1 CONPOBOKIAIONINE HX JIHIIA, H300PAKEHHS! KOTOPBIX IIPUCY TCTBYIOT B OTCHSTHIX
W onybinkoBaHHBIX (OTO- M BHIeOMaTepHanax Menonuutens, BhmpaBe 0OpaTHUTBCH K
HcnonuuTemo ¢ npocs0oii NpekpaTHTh HMCIOIB30BAaHHE JAHHBIX M300paxenuit. IIpi sTom
Kinent npepocrasnser Henonuutemo CKpuHIIOT wid (GOTOrpauio COOTBETCTBYIOLLErO
HH(OPMALMOHHOrO Marepuaa McrojHUTeNs, a Takke NOKA3aTeNbCTBA, MOATBEPIKIAIOIIHE
HCIIOJIb30BaHUE B JIAHHOM Matepuaie u3oOpaxenuil Knmenra nuGo smn, npejacrasutenem
KOTOPBIX OH SBJIACTCA (JIOKYMEHT, YJIOCTOBEpsOIIUN JuuHocTh Kiuenra, nubo uHbIE
JIOKa3aTesbCTRa).

7. YcaoBusi 0TMEHBI 3daKasa, nNepeHoc BPEMEHH ceaHca WM JAAThI IOCCIECHU S

7.1. 3aka3 (B TOM 4YHClie INMEKTPOHHBIA, ODOPMIEHHBIH Yepe3 uHTepHET-cailt McmoaHuresis)
MOXKeT ObITh OTMEHEH Yepe3 Manudect rocpeAcTBOM JinyHOro obpamenns Kinenra.

7.2. Jlnt odopmienus oTMeHbl 3akasa KimeHT jomkeH wumerh npu ceOe  JOKYMEHT,
YAOCTOBEPAIOIMH JIMYHOCTE M TIMCBMO C 3aKa30M W JaHHBIMH BBINIEYKA3aHHOIO 3aKasa,
[IOATBEPXKAIOIEe €ero  OCYIIECTBIECHHE, [OJYYEHHOE I10C/ie OIUIaThl.  BrlilleykasaHHoe
[OATBEPIKIACHUE MTPEAOCTABIIACTCS HA OyMaXKHOM HOCHTEIE.

7.3. Ormena 3aKa3a ¥ BO3BpAT JICHEXKHBIX CPECTB OCYILIECTBIIAETCS Ha OCHOBAHHH [THCHMEHHOTO
sasiBrienust Kimenta yepes MaHungect Wim moYToBoe OTIpaBiIeHHE.

7.4. B ciny4ae ormensbl 3akasa Mcrnosmurens BnpaBe B3pickath ¢ Kiuenta cBom (akTHueckue
pacxojsl, Bei3BaHHbIE oTKazoMm Kimenra. B ciiyuae ormensl 3akasa mosjuee, uem 3a 24 yaca J10
Ha4asla OKa3aHMA YCIyr, yKasaHHBIX B 3aKase, pasMep (pakTHUeCKHX pacxonoB Hcmosmnureis
cocranisier 100% croumocTtu 3akasa.

7.5. Bo3Bpar neHexHol cyMMBI 32 OTMEHEHHBIN 3aKa3 MMPOU3BOJMTCS B TeyeHue 30 (TpuauaTH)
JIHEH ¢ MOMEHTA OTMEHBL.

7.6. B ciryqae npuGbrtus Kinernra na reppuropuio napka « FREEZONE» ¢ 011o31anuem., okazanye
YCIIYT HepEeHOCUTCs Ha Boliee 1103/1Hee BpeMsi B paMKax TeKyIero JHs 6e3 H3MeHeHHsI CTOMMOCTH
OIIAYCHHOrO BPEMEHH M TOJNLKO NPH HAIUYMU CBOOOJHOIO BPEMEHH B pAClUCAHWH.
VeronuTens He rapaHTHPYET Halln4ue allbTePHATHBHOTO CBOGOAHOTO BPEMEHH.

7.7. 3aka3 MoxkeT ObITh nepeHecen no assiennio Kimenra na Gosee mosjnuii cpok B npezenax
14 pabouux JiHeH, Py yCI0BUH BO3MEIIEHHS PA3HULIBI MEX/TY TapH(haMH W HATH4HS CBOOOIHOIO
BpemenH B pacnucanny Menomnnurens. [epenoc 3akasa Ha HHOMN CPOK BO3MOIKEH MO YCMOTPEHHIO
Vcnonuurens. IlepeHoc 3akasa siBIsSeTcs TNpaBoM, a He OOS3aHHOCTBIO MCIOMHHTEIS.
HcrosHuTe b BIIpaBe 0TKA3aThesl OCYIECTBUTH TIEPEHOC 3aKa3a 6€3 00BACHEHUs IPHYHH.

7.8. Ilpu ocymiecTBIEHHH BO3BpaTa, €CIM BAIIOTHI HE COBMAAIOT, paccuMTaHHas CTOUMOCTH
YCIIyr/TOBapOB JIOJDKHA KOHBEPTHPOBATHCH B BAMIOTY OAHKOBCKOTo cuera KimeHTa 1o Kypcy
OaHKa->MHTEHTA.
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7.9. B ciyuae ecinn KueHT ocyIecTBHII OILIATY 3aKa3za (OpOHHMPOBAHHUs) U XOYET OCYILECTBUTh
MepeHoc BpeMeHH M (MJIM) JaThl CceaHca, OH JIOJDKEH HAIPaBUTh C aapeca 3JIeKTPOHHON IOYTE,
KOTOpBIN OH yKa3siBal Ipu o(OPMIICHHH 3aKa3a, Ha aJpec JIeKTPOHHOH noutsl Mcnonnurens,
MUCHMO € YKa3aHUEM HOMepa 3aka3a U 1pock00ii epeHecT BpeMst ceaHca Wiy J1aTy HOCELIEH s
HA MHOE BPeMSs ¢ yKa3aHHEeM ILUIaHUPYEeMOH 1aThl HIM BpeMeHH nocelenus. Kimenr rakke Brpase
oﬁpa‘ru'rbcsl K Hcrnonuureno 1o BOIIpOCY IepcHOCa MOCPEICTBOM Te.TlerOHHOFO 3BOHKa HJIH
coobimenus B npunokeHusx-mMeccenpkepax (WhatsApp). Obpaienne o nepeHoce J01KHO ObITh
ornpasieHo KinveHToM He no3jHee, ueM 3a 24 yaca J10 HacTyIuleHHst 3a0pOHMPOBaHHOTO BPEMEHH
ceanca. Mcnomaurens paccMarTpuBacT Oﬁpall.lCHl‘IC Knuenra B Tevenue 1 JHA H JacT OTBECT O
BO3MOKHOCTH MJIM HEBO3MOXKHOCTH OCYLIECTBUTD IIEPEHOC J1aThl HJIM BPEMEHH ITOCCIICHHS.

7.10. Ilpu necobmonenun Kiuentom cpoka ysenomiieHust McroyiHuTENs 0 mepeHoce 3akasa,
cnonHuTenb yInep:KUBAET U3 CPEJCTB, BbIIayeHHbIX KIiIMEHTOM, (DaKTHYECKH ITOHECEHHBIE
pacxo/ibl Ha OKa3aHHE YCIIyT.

7.11. B ciydyae HEBO3MOXKHOCTH OCYILIECTBHTDH IIE€PEHOC 3aKas3a, KJIMEHT BlipaBe OTKa3aTbes OT
3akasza B o01eM Iopsijike, IpeyCMOTpeHHOM Hactosuiei odeproit (JloroBopom).

7.12. B cnyuae ecnu KitneHT ciucrematryuecky (0osee Tpex pa3 B TEUEHHE MECs1a) OTMEHSAET WK
H3MEHsIeT 3aka3 (OpoHupoBanue), MCrosHHTENb BIpaBe OrPAaHHYHUTHL IPHEM IOCIIEIYIOIIHX
3aka3oB (OponupoBanuii) ot Takoro Knuenra. Takoe orpaHuyeHHe, 10 YCMOTPEHHIO
WcnonHuTenst, MOXKET BbIpaXaTbCsi B OJHOM U3 cileyIomux GOpM HIIH UX COUCTAaHUH:

e nepeoja KineHTa Ha cucreMy Mnpeaoruiathl (3aka3bl U OpOHMpPOBAHHWA NPHUHHMAIOTCH
TOJIBKO ITpH yciioBUM BHeceHHs 100% npenonnarsl);

e OTKa3 B npueme 3akazoB (OpoHupoBanuii) KnueHnra B ciyvasiX, €C/IH CHCTEMAaTHYECKUE
OTMEeHBI / U3MeHeHHs 3aKka3zoB (OponHupoBanuit) nanHoro Kimenra HocsT MacurrabHbIHR
Xapakrep # (Wan) HapymaroT paboty Ucnonnurens.

8. OrBercrBenHoctTs Cropon

8.1. KnueHT Hecér mNOJHYI0O OTBETCTBEHHOCTH 3a COCTOSIHHE CBOEro 3/10pOBbs, 3JI0POBbSI
HECOBEPUICHHOJIETHUX JIeTeH HJIM HeleecrocoOHBIX JIMILL, Ul KOTOPBIX OH NpuoOpen yciayru
Hcnonuurens. Hcnonuurenb He HECeT OTBETCTBCHHOCTh 3a BpeJ, BbI3BaHHBIA JHOOLIM
yXyALIEHUEM 3/10poBbs KnneHTa, 3/10pOBbsl HECOBEPLICHHOJETHUX JACTEH HIIM HEIeeCIIOCOOHBIX
i, IS kotopelx Knuent mpuoOpen yeinyru MenoiHuTens, TpaBMBbl, ITOJIyYE€HHBIE BO BpEMs
OKa3aHus YCIyr, B TOM YHUCJIE B CBSI3U C MCIIOJIb30BaHUEM OOOpYIOBaHMS, [PUHAUIEKAIIETO
Hcnonuurento, ecnu He ycTaHoB/IeHa BHHA VCIIOJIHUTENS B HACTYIUIEHHUH JIaHHBIX HETaTHBHBIX
MOCIEACTBUM,

8.2. B ciyudae, ecnu ycimyru McnonHHTENS OKa3bIBAIOTCS HECOBEPUICHHOIETHHM JjHLaM 0e3
MPUCYTCTBHSA POJAHMTEIICH, OTBETCTBEHHOCTD 3a XKM3HB, 3JJ0POBbE H 0€30MacCHOCTh TAKUX JIHIL BO
BpeMA HX HAXOKIACHHA Ha TCPPHTOPHH Hcmonnurtens HeKUT HA UX 3aKOHHBIX NpeACcTaBUTEIAX
WM CONMPOBOXKJIAKOMX UX Jnnax. KiueHnT o0s3an oOecneunTsh NPHCYTCTBHE POAMTENEH HIIH
MHBIX 3aKOHHBIX IIPCJACTABUTE/ICH HECOBEPIICHHOJICTHErO (HEAEeCrocoOHOro) mMua Ipu
OKazaHuM yciyr Menonnurens Takomy Jaiy.

8.3. 3axmouas Jlorosop, Kimenr cornamaercs ¢ TeM, 4TO OH He BIpaBe TpedoBarh OT
HMcnonnurens Kakoi-mubo KomreHcanuy yiepbda, BOZMEIIEHNs Bpe/a 3/10pOBbIO, MOPAJIBbHOIO
Bpe/ia, NPHYMHEHHBIX KaK B TeYeHHe cpoka jaeiicTusi JloroBopa, Tak U 10 €ro OKOHYaHWH, 3a
HCKJIFOUEHHEM CIIyHaeB, IPSIMO MPEy CMOTPEHHBIX JICHCTBYIOINM 3aKOHOIaTeIbCTBOM P,

8.4. KnueHT HEeCeT OTBETCTBEHHOCTD B CJCAYIONIMX Clydasx:

- 3a 11op4y ofopynoBaHus U UMylIecTBa MCoMHUTE s, TPETbUX JIHLL;
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- HecoOmoenust KJIMEHTOM W/WIM CONPOBOXKIAIOLIMMHI €ro JIMNAMH YyCJIOBUM HACTOAIICH
oepTbl, NIPaBII GE30MACHOCTH M IPABHI IOCCIICHHA, HHCTPYKUMH, 3aKOHHEIX TPeOOBAHUH 1
ykaszanuii cotpyaaukos Menonnuress;

- genajuiexamero odopmienus Kinentom 6poHupoBaHus, 3aKasa, yTpaTy ¥ HCHCIIOIE30BaHHC B
IIPE/lyCMOTPCHHBIE CPOKH CepTHQHKATOB. YTepsHHble CepTH(HKATEI BOCCTAHOBIEHHIO HE
IIO/JICHKAT;

- cosepuernst KITHEHTOM H/HJIM CONPOBOXK/@IONIMMH €ro JIMIIaMH [IPOTHBONPABHBIX JICHCTBUH U
Oe3/eHiCTBHI, B pe3yJIbTaTe KOTOPBIX CO3JaJach CHTyalust HEBO3MOXXHOCTH BBINOJHCHUSA
HMenomauTelieM CBOMX 0043aTelIbCTB;

- ocTaBNeHUS 6e3 HaJUIeKALero Ha30pa H MPUCMOTpa HECOBEPIICHHONETHHX eTel KinenTa wim
neTeil U3 Yrclia CONMPOBOK/IAIOIIMX €ro JIHIL

- ocTaBeHHs 6e3 HaJUIeKallero NpueMoTpa JIM4HbIX Bemer Kinenra,

- necobmonenns KinnenTtom 1ocToBepHOCTH HHPOPMALNH, IIPEIOCTABICHHOM P 0(OPMIICHUH
OpoHHpOBaHHUS,

8.5. UcronHuTeIb 0CBO0O0K/IaeTCsl OT OTBETCTBEHHOCTH B CJICIYIOLIHX CITyvasax:

- H3MEHEeHH B PACIIMCAHKH 110 HE3aBHCSILUM OT MCroiHuTe s IpUYHHaM, B pe3yJibTaTe KOTOPbIX
okazanue ycayr KiMeHTy cTajao HeBO3MOKHBIM,

. MOJHONW WM 4YacTHUHOI HepaGoTocmocoGHOCTH caifta VICHONHMTENS, CHCTEMBI OHIIAHH-
OpOHMPOBaHUs W/WIIM HHBIX KOMIIOHEHTOB, @ TAKXKE IPH OTCYTCTBHH BO3MOXKHOCTH IOCTYyIIa
KineHrTa K cauty,

- necobmozenust KIMeHTOM JI0CTOBEPHOCTH HH(OPMALHH, TPEOCTAB/ICHHOM IIpH 0)OPMIICHHH
OpoHupoBaHus U (KJIK) 3aKa3e yciyr;

- Bo3HHKHOBeHHA y KumenTa jmoGbIx mpoGiieM, CBS3aHHbIX ¢ IpuoOpeTenueM yciyr HernomHnTeis
Y areHTOB, IIOCPEIHUKOB U MHBIX TPETHHX JIHIL;

- HeTIPaBUJILHOTO BbIGOpa KiteHTOM ycityr/ToBapoB, opopMICHHBIX Ha caliTe Menonuurens;

- HEBO3MOXHOCTH OKa3aHHs YCJIYT 10 WMEHHOMY II0JapO4HOMY CepTH(HUKATy, €C/u OH ObL1
TiepeiaH HHOMY JIHILY.

8.6. cnonHuTenb BIpaBe B OJHOCTOPOHHEM BHECYICOHOM TMOPSIKE PacTOPrHYTh HACTOSLIMH
JloroBop (OTKa3aThCsl OT €ro MCIOJIHCHHs), NMPEKPaTHTh OKa3aHWe yCIyr W [oTpeboBarh OT
Kimenra noxkunyts Tepputopuio napka «FREEZONE» B ciywae napywenns KiueHTom
nonoxenuii Jloropopa, npaeui Ge30MacHOCTH W TIPABUI MOCENIEHUs], WHCTPYKIUHI, 3aKOHHBIX
TpeGoBanuit M ykasaHuil coTpyaHHKoB Mcnonmutens, TpeGoBaHMH  ICHCTBYIOLIETO
3akoHoJaTe beTBa P, nocTymienns 060CHOBAHHBIX KaJlo0 OT MHBIX KAHEHTOB Mcronnures, B
¢llyyae IPMYMHEHMS WIH YIPO3bl IpUYHHEeHHs Bpeaa McenonnuTenio uiy TpeTHbHM JINLAM, a TAKKe
B MHBIX CJTydasiX, IPe/ly CMOTPEHHBIX JI0roBOpOM H (1) 1€HCTBYIOIIMM 3aKOHOaTeIbCTBOM PO.

8.7. B mo0OpIX cilyuasx JOCPOYHOro pacropxenus JloroBopa JICHEXKHBIE CpeACTBa,
npHYMTAoONHecss K Bo3BpaTy KimenTy, BO3BpamiaioTcs €My Ha OCHOBAHHH IMHCBMEHHOIO
3asBJICHHA C YKa3aHWUeM Ccrocoda M peKBU3HTOB Bo3BpaTa. IIpH OTCYTCTBHM TAKOTO 3asBIICHHSA
HACTYNAKOT NOC/IECTBHUS, IPEYCMOTPEHHbIE M. 4.7 HacToswEeH odepThl.

9. O0cTONTENILCTBA HENPEOAOJTHMOMN CHJIBI

9.1. Croponbl 0CBOGOM/IAIOTCS OT OTBETCTBEHHOCTH 3@ YACTHYHOE MIIM IIOJIHOE HEHUCIIOJIHeHHE
06s13aTeNbCTB 10 J[OroBOpy, €ClIM OHO ABHJIOCH CJIEJCTBHEM OOCTOATENBCTB HENPEOIOTUMOM
CHJIBl, BO3HHUKIIHUX ITI0CJIE 3aKJIIOYCHH S ,[loroaopa B pe3yiibTare 00CTOATE/ILCTE ‘-IPQBBbl"laI:'iHOTO
XapakTepa, TAKUX KaK: HaBOJHCHHE, I0XKap, 3EMIIETPACEHHE M JPYrHe NPUPOJHbIC SBJICHHA, A
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Takike BOWHA, BOEHHbIE JeicTBHA, OJoKala, 3aNpPETUTCIIBHBIC elicTBUs BJIacTCit M AKTDI

rocy/IapCTBEHHBIX OPraHOB, pa3pyIIECHHC KOMMYHHKaLHM ¥ 9HEProcHaOXKeHus, B3PBIBbI, HHbIE
0GCTOATEIIHCTBA HEIIPEOJOTMMOi CHIIBL, BOBHUKIIKE BO BPeMsi IEHCTBUS Jlorosopa.

10. Cniopsel n pasHorjaacus

10.1. Criopbl ¥ pa3HOTIACHSI, KOTOPbIE MOTYT BO3HUKHYTh B CBS3H C 3aK/TIOYCHHCM, HCIIOJTHEHUEM,
pactopyenuem JIOroBopa, NpH3HAHUEM ero HeJICHCTBUTE/ILHBIM B IE/IOM HIIH gact, CTOpOHBI
OyAyT CTPEMHTBCS PEIIHTh IIyTeM IIEpPEroBOPOB. CoGumojieHie  TIPeTEH3MOHHOI0 NopsAJKa
10¢y1eOHOT0 YperyIMpoOBaHus CIIOPOB ABIIACTCA 00s13aTeIBHBIM.

10.2. [IpeTeH3nOHHbIC THChMA HANIPABJISIOTCA Knuentom 1o aapecam Mcnonxurens, yKa3anHbIM
Ha untepHer-caiire Mcnonmnurens.

10.3. Cpok paccMOTPEHHS TPETEH3HOHHOIO TMUChMA COCTABIIACT 15 (nATHAIUATh) AHEH CO JHA
I1OJTY YCHHSL.

10.4. B ciydae ecau CTOPOHBI He HPUJIYT K COMVIAIICHHUIO 110 BOSHUKIIMM IPEeTeH3UAM H/HIIH
PA3HOIIIACHAM, 3aMHTEPECOBaHHas CTOPOHA BIpaBe NMepejaTh Clop Ha paccMOTpEHHE Cy/a I10
vecTy HaxoxaeHus MenojHuresis, eciy HHas (MCKIIOUMTENbHAS ) TIOJICY/IHOCTE CIIOpa MPSMO HE
yCTAHOBJIEHA AeHCTBYIOIIUM 3aKOHO/ATEIECTBOM PO.

11. llepcoHabHbIE JAHHBIC

11.1. K/JIMEeHT MOHHMAET M COTJIAIIAeTCs C TEM, YTO JaHHBIE, TPEI0CTAB/ICHHBIC HM HcnosHuTe 10
(pamunus, WM, OTYECTBO, Jara POKICHUS, TOPOIL HPOKUBAHHI, JAHHBIC JIOKYMEHTa,
Y IOCTOBEPSIOLIETO (MHIMBU/Y &JIH3HPYIOIIET0) JHYHOCTD, TesieOH, IEKTPOHHAS TI0YTa, WHBIC
[IepCOHAIbHBIE JaHHBIC B ClIydae HX npeocTasienns), OyayT oOpabaTeBaThCs Hcnonnurenem,
| Jl@eT coriacue Ha TaKylo o6paboTKy (BKouas cOop, CHCTEMAaTH3aLHIO, HAKOILICHHE, XpaHEHHUE,
yrouseHue (OOHOBIEHHE, W3MEHEHME), HCIOJNB30BAHHUE, pPaclpOCTPAHCHHE (B TOM 4HuCiIe
nepesauy), obesnuunsanue). KIueHT BIpaBe 0TKA3aThCs OT JIadH COTJIACHA Ha 00pabOoTKy CBOUX
[epCOHAIBHBIX JIAHHBIX, TpH dToMm HcmonHuTesnb BIpaBe OTKA3ATL TAKOMY Kiunenty B
Hpel0CTABICHUH YCIIYT, eCIIH 9TO HEBO3MOXKHO 0€3 06paboTKK MepCOHABHBIX JaHHbIX KiuenTa.
WcnonuuTenp o0s3yercs o0pabarpiBaTh MEPCOHAILHBIC JAHHBIC, COINIACHC Ha 06paboTKy
KOTOpBIX TpeocTaBua KIMeHT, TOJIBKO B LEJSX HCHOJHCHHA Jlorosopa, a Takke B IeJIX
HarpaBJieHns KJmeHTy MapKeTHHIOBOH HH(OpMAL1K 00 ycayrax McnonHuTess.

11.2. KiuueHT BBIpaXkaeT CBOEC COrjiacMe Ha I10JydCHHE undopmaluy, HeoOXOMMOM B LEJAX
ucronHenus Jloropopa, B LEJIAX MPOBEICHUSA MAPKETHHIOBBIX KaMITaHUH ¥ HCCIICI0BAHHH ITyTeM
Hanpasjienuss KJIMEHTY COOTBETCTBYIOMIMX OJICKTPOHHBIX ITHCEM, coobmenuit u/umm SMS-
cOOOLEeHNH, 3BOHKOB.

11.3. dakr 3aka3a u (win) noiydenus yciayr Mcnonnurens sBjsieTcsi COrlacheM Knuenrta Ha
06paboTKy ero MEepCOHABHBIX JAaHHBIX croco0aMu, HEOOXOAMMBIMH Ui 1IPEAOCTABICHUS
Kiuenty yenyr. [Toa nepcoHanbHbIMH JaHHBIMHA TOHMMACTCA mobas HHpOpMaIKs, OTHOCSIIAACH
K TIPSMO WM KOCBEHHO OIPEICIICHHOMY WM ONPCACIACMOMY dusuyeckomy nuiy (cyObexTy
[epcoHAIbHBIX JaHHbIX). [log 00paboTKoi NMEpCOHAIBHBIX AAHHBIX B JloroBope NMOHHUMAECTCs
moGoe neiicTBHe (olepalus) WM COBOKYIHOCTH JCHCTBHM (omepauuii), CoBepUIAEMBIX C
HCIIONB30BAHMEM CPEICTB ABTOMATH3alMK WM 0e3 HCMOJIB30BAHWS TakMX CPCACTB C
[epCOHANbHBIMU JAHHBIMH, BKIIOYas cOOp, 3aIIUCh, CHCTCMATH3ALUIO, HAKOIUICHHE, XPaHCHHE,
yrounenue  (OOHOBJICHHE, — M3MEHEHHE),  W3BJICHUCHHC, UCIIONB30BaHUe,  repenady
(pacnpocTpaHeHHe, IIPENoCTaBIeHue, JOCTYI), obe3muuuBaHue, OJIOKMpOBaHME, YIAJICHHE,
YHHUTOXEHHE [EPCOHAIBHBIX JIaHHBIX KIIHeHTa B LeJIIX OKa3aHHs yCIIyT.
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11.4. Cornacie Ha 0GpPaGOTKY MEPCOHANBHBIX JAHHBIX, yKajaHHOe B HacrosueM Jlorosope.
BCTYIIACT B CHUTY CO JIHSI €TI0 BBLIAYH U JICHCTBYET HeOoIIpe Ie/IeHHbIH CPOK, 0 MOMEHTA OT3bIBA.

11.5. KiameHT BmpaBe 0TO3Barb CBOE corjacue Ha OOpabOTKY TICPCOHAILHBIX JAHHBIX,
o6patuBmHCh K MCIOIHUTENIO ¢ COOTBETCTBYIOIMM 3asBiicHneM. MenomuuTens Bpase OTKasath
B rpe;jlocTapieHny KIIMeHTy yeIyr, eclii 9T0 CTaHOBUTCS HEBO3MOXKHO B OTCY TCTBUE COTJIACHS Ha
00paboTKy 1epCOHAIbHbIX NanHbIX KimeHTa.

Ipunoxenne Ne 1. [pasuna nocemenns napka «FREEZONE»
1. O01ue monoXKeHus

1.1. Ipasuna nocemenus napka «FREEZONE» (manee no texery — [pasuna) paspaboranbl B
COOTBETCTBHH ¢ JACHCTBYIOIMM 3aKoHo/aTenbeTBOM Poceutickoit dejepanny.

1.2. lens I1paBut:

- YCTAHOBUTBL YETKHE M 3aCIIY)KHBAIOIIME J0BEPUS OTHOLICHHS, HE MPOTHBOPEYAIIMC 3aKOHAM H
MHBIM TIpaBOBbIM akTam Poccuiickoif @elepalud W HE HAPYIIAIONME MpaBa U OXPAHACMBIC
3aKOHOM MHTepeck! Juil nocemaiomux napk « FREEZONE» (nanee no rexery — Komnanus);

- €03/1aTh HEOOXOAHUMBIC [IpaBOBLIC YCJIOBHA JUIA JOCTHIKCHUS OIITUMAJIBHOI'O COITaCOBAHHA
HHTCPECOB Kommnanuu U M1l ee 1ocemarolux.

1.3. IIpaBuia onpee/siioT OCHOBBI M IOPSJIOK mocelienus Komnanuy, ycTaHaB/MBaioT 1pasa,
0G53aHHOCTH U 3aIPeThl, BBINOJHEHHE KOTOPBIX 00A3aTENIbHO JUIsl BCEX — NOCETHTEINCH, rocTei,
CONPOBOKAAIOIIMX JIHII, YYACTHUKOB COPCBHOBAHMI (APYTMX MEPONPHATHII) IPOBOJMMBIX B
Kommanun.

1.4. TlpaBua sBJISIOTCS HEOTHEMIIEMBIM NPUJIOKEHUEM K IOTOBOPAM (B TOM YHCIIE 3aK/IOYCHHBIM
IyTeM COBEPUICHUS KOHKIIOJACHTHBIX JICHCTBHA) 3aK/II0YaCMBIMH € bu3nveCKUMH |
IOPMIMYECKMMH JIHIAMH, a TakKe rpynnamu i (1anee — KiIHeHTbI).

1.5. KiimeHThI 00s13aHbl 03HAKOMHUTBLCs ¢ HacTosimuMu [IpaBuinaMu 10 M0JIb30BaHHs YCIyTaMH,
npespocraisieMbiMi Komnanueit. Omiatus ycuyry, 00 mo0bivM 00pa3oM COrVIaCHBIINCE Ha
rnoayuyenue yciayru, KimeHt naer corinacue Ha codmoaenue IIpasun nocemenus KoMmnanum, 1
HECECT OTBETCTBCHHOCTE 34 HX Hapyl.uelme B COOTBETCTBHH C JIEI:ICTBY}OH_IHM 3AK0OHOIATEeNECTBOM
P® u nosoxenusiMu Hactosimx LpaBuir

1.6. [TpaBuna nocemenus Komnanuu pasmelienbl Ha ”HGOPMAIMOHHBIX cTer1ax Komnanuy i Ha
oduiranbHoM caiite Komnanun (www.freezone.net).

1.7. Yenyru KoMImanuu npeocTaBisioTesi B COOTBETCTBHHU ¢ rpakoM paboThl, YKa3aHHBIM Ha
opunmansHoM caiire Kommanun. Komnanus ocrasiser 3a co00# MpaBo OKa3bIBaTh yCIYTH B
JIONIOJIHATENIBHOE  BpeMs, BHe rpaduka paboThl, B paMKax IPOBEJICHHSA CHEHHAIbHBIX
MEpOIPUSTHI, CIHOPTHBHBIX TPEHUPOBOK M COPEBHOBAHHWH, a TaKke B HMHBIX ClydasX IO
yeMoTpeHHo KoMianuu.

1.8. Kommanus octapisieT 3a co60il paBo 0OBSBIATh B TEUEHHE To/la Hepaboune U CaHUTapHbIC
nuu. MiHQoOpManus o npekpamieHud paboThI, M3MEHEHMs B pacnucanun paborbl Komnanuw,
pasmemaeTcs Ha HHQOPMAHOHHBIX cTennax KoMnanuu u na e€ opUuUHaIbHOM CalTe.
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1.9. Komnanusi, B ciryyae BOSHHKHOBEHHUS aBapHIHBIX CUTYaINH, BBI3SBAHHBIX 06CTOATE/ILCTBAMM,
3a koropbie KoMmanus ne oTseuaet, a Takke CHTyawuil, BbI3BAHHbIX JCHCTBHSIMMU KOMMYHaJIbHBIX
CIy’K0 110 NPOBEICHHIO CE30HHEIX, IPO(YHIAKTHYECKUX H aBapuiiHbIX paboT, €CIIN 3T CUTYAIUH
HPCIATCTBYIOT ~ Ka4eCTBCHHOMY ~OKa3aHMIO yCIyT, BIpaBE B OJHOCTOPOHHEM NOPSLIIKE
PUOCTAHOBUTEL  OKa3aHHE YCIYT 10 IPEKpalleHHs JACHCTBHS YKA3aHHBIX OGCTOSTENLCTE
(cuTyanmit).

1.10. B cnyyae npunstus Komnanueit PCLICHHUS O PEKOHCTPYKIKH (peMOHTe) 3/1aHusa KoMnanuu,
OTACJBHBIX €ro 4acTeH (NMOMELICHUH), KOTOpbIe TPEIATCTBYIOT I10JIb30BAHHIO YCIyraMu
Komnanun, Komnanus 3aGrarospemenno u3semaer 06 sTom KinenTos u peaer ¢ Humu Borpoc
O PACTOPKEHUU I0rOBOPa U IIPOBEJICHHH B3AHMOPACUETOB C yYETOM CTOMMOCTH YIKE OKa3aHHBIX
YCIIyT.

1.11. Kimentsr KoMnauuu o0s3aHbI COOJII0/IaTh U MOANEPIKUBATh O0NIECTBEHHbII OPs/I0K U
OOIUENPUHATBIC HOPMbI TMOBE/CHHS, BECTH CeOs YBOKHTEJIIBHO I10 OTHOLIGHHIO K JAPYTUM
MOCCTUTEINSAM, ODCITY)KUBAIOIIEMY [IEPCOHANY, HE AOIyCKATh JEHCTBHH, CO3MAI0UUX ONACHOCTH
JUIS OKPYKaAOLLIHNX.,

1.12. Eciu BonbHBIE WIIM HEBOJILHEIE JeHCTBHS (nosestenne) Knuenra co3naior yrposy s ero
COOCTBEHHOMH JKH3HH W/WMITM 3/10POBBS, & TAKKE VIS 37I0POBbsl M/HIIH XKH3HH OKPYIKAIOLIMX, HIIH
IPOTHBOpEYaT OOLIENPUHATEIM HOPMaM MOPaTH H ITHKH, corpynnuks Komnanum Bnpase
IPHMCHHATL MCPbI K yKa3aHHBIM JIALAM B BHJE OTCTPaHEHHS OT [OCElIeHHs (TpebbiBaHus Ha
tepputopu  Kommnanum), BbIBoJa 3a npeneiabl KOMIAHMH WM BBI30Ba COTPYIHUKOB
[PaBOOXPaHUTENILHEIX OPraHoB.

1.13. Ilpu nocemenun Komnanuu KIMEHTHI 10IKHBI BHUMATE/TBHO OTHOCHTCS K THYHIM BelllaM,
HE OCTaBJIATH MX O€3 IPUCMOTPA, He JI0BEPATH UX JAPYTHM JIHLAM. 3a YTEePSHHBIE UIIH OCTABJICHHEIE
6e3 npucmoTpa Bern Kommanus 0TBETCTBEHHOCTH HE HECeT.

1.14. Vesyru okassIBalOTCS B JHM H 4achl, yKa3aHHBIE B 3aKa3e. IIpeBbrnenune Kimenrtom numuTa
OIUIAYCHHOrO  BPEMCHHM  OIUIAYMBACTCH  JONONHUTENbHO.  Ormiata  JONOJHHTEILHO
HCTIOJIL30BAHHOIO BPEMEHH MPOU3BOIMTCS B COOTBETCTBHHU ¢ Tapudamu Kommanuu.

1.15. Ilpuem numu Ha teppuropun Komnanuu OCYLIECTBIIACTCS B CIICLHAJILHO NIPEIHA3HAYEHHBIX
JUISL 3TOIO MecTax.

1.16. B ciy4yae BO3SHHKHOBEHHs Ype3BbIYANHBIX cutyauuii B Komnanumu Kiments! o0s3aHb
MOKHHYTh 371aHMe Kommamuu, creys cBeToBbIM ykasarensm «BBIXOJIy, COXpaHsist
CINOKOMCTBHUE, HE CO3/1aBas IAHUKH.

1.17. Bee Kientet npu moste3oBanun yenyravu Kommanuu HecyT JTHYHYIO OTBETCTBEHHOCTD 3a
cobmonenne npaBui Ge30HacHOCTH M COOMIONCHHE HACTOSIIIX IlpaBun. Pomutenu wnecyr
OTBETCTBEHHOCTH 3a coOMmoieHne AannbiX [Ipasun neremu.

1.18. Kimnenter 063anb1 cTpOro co6moath NpaBuia TeXHHKH 0e30MmacHOCTH, TIPOTHBOIOKAPHOI
0€3011aCHOCTH, CAHHTAPHO-IATMEHUYECKHE TPeOOBAHMS, BHITOJIHSITD TpeOOBaHUs INepcoHana
Kommanun, 6e3oroopouno cobmonars Bee ykazamnus HHCTPYKTOPOB.

2. Kinnentam 3ATTPEIAETCS:

2.1. Ilponocuts Ha Tepputopmio Kommnamuu OrHECTpEJIbHOE, a30BOe, IHEBMATHYECKOE H
XOJIO/IHOE OpY>KHE, KOJIOIIE-PEXKYIIHE TPEIMETE, B3PBIBYATHLIE H JIETKOBOCILIAMEHSIOMIHECS
BCULECTBA, HHbIE OMACHbIC /15 OKPYKAIOLIHX MPE/IMETHI, CBOOOIHOE HOLIEHHE (060POT) KOTOPBIX
3alpeLICH ACHCTBYIOIIUM 3aKOHO,1aTeIbCTBOM Pd.
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2.2. CamMOCTOSITEILHO BKJIIOYATh U BLIK/IIOYATH 3BYKOBYIO, TEJlE - BUAEOTEXHHUKY, KOMIILIOTEPHYIO
TeXHUKy, HHoe obopynoBanue KoMmmaHuu, HCHOIB30BaTh PO3ETKH JUISL  [TOJKIIOYECHUS
SHEPronoTPeOISIONMX YCTPOHCTB (3a HCKITIOYEHHEM MO3aps K MOOMIBHBIX TeJIe()OHOB U HHOM
10, 100HOH TEXHHKH).

2.3. OCYU_I,GCTBJIHTB Ha TEPPUTOPUH Komnanun [IPUTOTOBJICHHUE €1bl HIIM HAIIMTKOB.

2.4. Bxoauts B clryeOHbIC U IIPOYHE TEXHUYECKUE TOMEIICHHS, CAMOCTOSTEIILHO PEry/IMpOBaTh
1000€ HHIKEHEPHO-TeXHHYeCcKoe 000pyA0BaHHKe.

2.5. becriokouts apyrux KiiMeHTOB, HapyllaTh YUCTOTY H IOPSI0K, HCIIOJIB30BAaTh B CBOEH peuu
HelLleH3YpHbIE HJIH HEHOPMATHBHEIE BLIPAXKEHHS.

2.6. Cujers Ha INOJOKOHHHKAaXx, 6a'rape}1x, CTaBHUTL HOT'H Ha 6aTapeH.

2.7. XoauTh 10 ra3oHaM, MOBPEXJATh 3€JeHbIE HACAK/ICHUs U 3JIEMEHTHI OJaroycTponcTBa Ha
tepputopun Kommanuu.

2.8. VnorpebnsaTh W/MIM pacnpocTpaHsTh Ha Bceed TeppuTopud KomnaHuM alIKOTOJIBHBIE
HAITMTKH, HAPKOTHYECKHE CPE/ICTBA U IICUXOTPOIHBIE BEIIECTBA, KYPHTh.

2.9. Ilocemarp Tepputopun Komranuu B COCTOSHUN aJIKOTOJIbHOTO, HAPKOTHYECKOI0 MJIH HHOT'O
onbsHenust. Ilpu nopospennn Ha Haauume y KiMeHTa NpU3HAKOB ONbAHEHHs, COTPYIHHKH
Komnanum BripaBe NpUMEHUTh MEPBI K YKa3aHHBIM JIHIIAM B BHJIE OTCTPAHEHHSI OT IMOCCLICHUS U
BbIBO/IA 3a rpeesbl KoMImaHuu, WM BbI30Ba COTPY/IHUKOB IIPABOOXPAHHTENBHBIX opraHos. [1pu
3TOM, HEUCII0JIL30BAaHHAs YaCTh CTOMMOCTH nocemenus: Kiuenty He Bo3Bpalaercs.

2.10. PucoBarb Ha CTeHax, lieperopojkax MOMeEIIeHHH M pas3aeBayiok KoMmaHuu, cpeIBaTh
00bsiBIICHHSI, YKa3aTelIN, HaKJIeHKy 1 HAaHOCHTB JI000# pyroit ymep6 umymecTsy Komnanunu.,

2.11. ®ororpapupoBars B pazaeBaiKax, 1yIIEBbIX, C/1yKeOHBIX MOMEIIEHUIX 0e3 crenualbHoro
paspeuieHus aaMuHucTparuu Komnanuu.

2.12. PactipocTpaHsTh M00bIe HHGOPMAIIMOHHBIE MATEPUAIIBI, HE OTHOCAIIMECS K JeATEIbHOCTH
Komnanuu.

2.13. OcyluecT/iaTh MpeIIPHHAMATEIBCKYIO JeSTelbHOCTh Ha Teppuropuu Komnanuu Oes
cornacoBanus ¢ Kommnanueii.

3. IIUIIOJ'IHHTCJII:HLIE MpaBHJIA IMOCeNCHUA BOJHOIO TPEHAXKEPA «HCKYCCTBEHHAN BOJIHA JIH
cepunra»

3.1. Bxoax Ha TeppUTOpPHIO TpEHaXKepa  paspelicH  HCKIIOYHTEIBHO B CMEHHOH
IPOTHBOCKOJIB3AMIEH 00yBH, B KYNAIBHBIX KOCTIOMaxX WM CIELHABHBIX FHAPOKOCTIOMaX, Oe3
METAJUIMYECKUX U OCTPBIX BCTABOK, HPSXKEK, 3aCTEKEK, a Takke 0€3 IOBEIMPHBIX YKpalleHUH,
KOJIel, LEeNOoYeK, Hapy4HbIX 4acoB, IHPCHHIA.

3.2. llepen mnocemeHueMm TpeHaxkepa KiuenT jpomken npuuHatrh Ay He pomyckaercs
UCIIOJIB30BAaHHE B JYIIEBBIX JIIOOBIX M3JeIMd U3 creina (Tapa, MOIONIME M KOCMETHYECKHE
CPE/CTBA B CTEKJITHHOM Tape | T.I1.) BO H30ekKaHHe IOPE30B.

3.3. Tpenaxep paccudTaH JUIsl KaTaHUsA OJHOIO YE/IOBEKAa M3 IPYyIILl HAa CTOSIICH JOCKE.
Tpenaxep paccunTaH Ha TpeX YEJIOBEK, IPHU YCIOBUH YCTAHOBJIEHHOTO IIOPYYHS ITOUIEPKKH.

3.4, Kmuent o0s3aH mepea WHCMIOJIL30BAHMEM TpEHa)Xkepa O3HAKOMHUTCS C IpaBHIIaMHU
GCBOHEICHOCTH H INOPAIKOM €I'0 HCIIOJIE30BAHHA. H€O6XOI[HM}"IO PIH(];JOpM&[J.HI'O Kinenrtnl MOIryT

HOJIy4UTh OT AIMHUHHCTpaTOpa/ MHCTPYyKTOpa, OCYIIECTBISIONIEr0 KOHTPOJIB 38 HCIOIb30BaHUEM
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TpEHAKEPA. HPOPBBO,‘]HTCJ'IB u Komnanng He HECYT OTBETCTBEHHOCTH 3a TPaBMbl [IOBPEKACHHA,
[10JIyYCHHBIC KnuenraMmu B pe3ybTarTe HENpaBuJIbHOTO HCIIOJIB30BAHUA TPEHAXKEPA.

3.5. 3AIIPEIIAETC51:

3.6.

MOJIL30BATLCS TPEHAXKEPOM IIPpH HAJIHMYUU MEJIAITMHCKHAX HpOTHBOHOK&BaHHﬂ;

[IPLITATh Ha [IOBEPXHOCTH TPEHAKEPA, HBIPATH B BOALY € GOPTHUKOB, YIAEPKUBATH JAPYT JIpyra
[0/l BOJIOH, KPH4aTh, HCTIOJIB30BATh aKPoOATHIECKUE IIPBDKKY, YMBIILJICHHO 3a/IePKUBATH
[IbIXAHHE 101 BOJIOMH, HCII0B30BATh HECEPTHPHIMPOBAHHOE ofopyioBaHUE U HHBEHTAPb
JUISL KATaHUSI Ha TPEHAKEPE:

GpicTpast xoab0a u Oer Ha TePPUTOPUH TPEHAXKEPA,

[1OJIB30BATHCs TPEHAYKEPOM B BEPXHEH 0/1€XK /1€, ATMHHBIX Gprokax, KynaJbHbIX KOCTIOMax
¢ osicaMH, 3aKJICTIKAMH, [IPSHKKAMHU ¥ JIPYTHMH METATHICCKUMH yKpaIleHUAMH, @ TAKIKE
JCIIONBb30BATh [OBE/IHPHbIC W3/CIIHs, OYKH MM JICKOPATUBHBIC yKPALICHHA, Hapy4HbIe
4achl;

KypeHHe Ha BCeil TeppUTOPHH TPEHAXKEPA;
HAaXOK/EHHE B pyciie TpeHaxepa Oe3 noJaun BOLL,
HCTIONB30BAHKE TPeHAKEpa 0€3 CIIeHHATU3HPOBAHHON I0CKH;

BXOJIUTh B JIFOOBIC TEXHUUECKHE U CITy)KEOHBIC MOMCIICHHS TPEHAKEPA 1 CaMOCTOSTEIILHO
peryJIMpoBaTh J11000e HHKCHEPHO-TEXHHIECKOC obopy10BaHHE;

xoxIeHne B paboueil 30He TpeHaKepa, B TOM YUC/IC [0 OPOry BHYTPH pycia;
IIpH TaJICHAH JIEPIKATHCS 3a NOPYUCHE MOUICPKKH /6opTa pyciia/ mopora;
katanue 10 (opMUpOBaHHs pabOYero NOTOKa BOJDI (BOJIHBI);

CKAT paiijiepa /10 BbIX0/1a NPE/BLIYILEro 13 30HbI NEPEInBa.

[lopsok  mpoxoga Ha  TPEHAKEp  perysMpyior npejcrautend  Komnanuu

(Anvunucrparop/MucTpykrop). KimenTs! JOJKHBI BBIMOJIHATE Jo6bIe TIPOCHOBI WK TPeOOBAHHS
A/IMMHHCTPATOPOB/HHCTPYKTOpoB KOMIaHHH B OTHOUICHHH obecneueHust 0€30MaCHOCTH,
TOJUIEP/KAHKS [IOPS/IKA ¥ YACTOTHI HAa TEPPUTOPHH TPCHAIKEPA.

3.7. KiiHeHTBI NONIB3YIOTCS TPEHAXKEPOM [10/1 CBOIO OTBETCTBEHHOCTD Ha CBO# cTpax M pUCK.

3.8. B ciayuae oOHapyXeHHs [OpuYd 0OOpYJIOBaHHsS TPEHAKEPA, Knuenrsl 00s3aHbl Cpasy
co0b1HTh 00 9TOM nepcoHary Komnasui.

39  HecobiiofeHne BBIIIEYKA3aHHBIX [IPAaBHJI WM TONBITKA IOMEIATh OTABIXY JpYIHX
KJimenToB, SBisleTcst ocHOBaHueM Jutst yaanenus Kienra ¢ TeppaTopiH Komnanun, 6e3 Kakoro-
nubo JIEHEKHOI'0 BO3MCIICHHA.
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